Business Customers

Time-Of-Use General Services Rate

UNDERSTANDING YOUR COMMUNITY CHOICE
AGGREGATION (CCA) BILL —

SOUTHERN CJ\LII'—OI?I\-IJ\l L. .
EDISON For Lifingand sevioe inuiies Your electricity bill
1. Your amount due Ao EOSON INTERRATIONALY Compang prausee com VALUED CUSTOMER / Page 10f6
Shows your current monthly amount due and the due date.
700000000000 vaszs Amount due $81.23
2. Your SCE account information 9 ZEw LD Due by 02/23/23
ANY CITY, CA 90000-0000
If you ever need customer service or want to enroll in SCE
programs and services, we'll use your customer account number
- . Your account summary
to access your information. R senr0
e Payment Received 01/17/23 -SQD.TO
Balance forward 0.00
3. YOUI’ account summary Your new charges 521.23
L. (.‘3 Total amount you owe by 02/23/23 $81.23
Shows your most recent account activity and current amount due.
4. Summary of your billing detail o Summary of your billing detail e
. . . . . . Service account Service address Billing period Your rate MNew charges
With CCA service you will receive a consolidated bill from SCE that 8000000000 1istmcED 0103123 10 01123 ToUCStE $50.88
includes charges from both SCE and your CCA. While all of your 2000000000 oy oo B CUISERIe DI TOUeSTE s
electric charges are shown together in one bill, we list your SCE $81.23
delivery charges (to get electricity to your home/business) and
your CCA generation charges (to procure the electricity you use)
separately, using individual service account numbers. Details of
your SCE and CCA charges appear separately on the bill.
5. Your rate
Specifies the rate plan pricing schedule for your SCE account. porn vemnenyor et o g s it oo e b e
\ SOUTHERY CALITORNA Customer account 700000000000 mount due .
6, Your payment Stub ﬂ EDIS N‘ Al it due by 02/23/23 $81.23
A EDISON ITERVATIONAL® Cerspany We will automatically debit the total amount due
Shows the amount due and the due date. When you pay your ;g;ﬂ.ggomyourcne’cnms sccount on or after
bill to SCE, we will be responsible for transferring the generation o csmanmne Thank you!
portion of your payment to your CCA. If you're paying by mail,
. " " VALUED CUSTOMER
remember to write your customer account number on the “memo o 2255 VEDA BLVD
. . L. . ANY CITY CA  80000-0000
line of your check and make sure the SCE address is visible in the
return envelope window. You can save postage costs and help the 0000L5? 00000000000000A123000008123
environment by going paperless at sce.com/ebilling — it's fast,

easy, and secure.


http://www.sce.com/ebilling
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Ways to contact us

Lists SCE Customer Service phone numbers. You may also
message us via Facebook and Twitter. For answers to Frequently
Asked Questions about CCA accounts, billing, and service,

visit sce.com/ccafaqs.

Request a large print bill

We offer a version of your bill in larger print — if you would like
to enroll, please contact us at the number shown in this section.

Your payment options

Lists the various methods and contact information for paying
your bill.

Rates and applicable rules

Guides you to sce.com to get detailed information on rates,
rules, and tariffs.

Past-due bills

Explains that your SCE bill becomes past due 19 days after the
bill is prepared and provides information about late payment
charges and disconnection.

Disputed bills

If you think your bill is incorrect, please refer to this section

for instructions on how to contact SCE or the California Public
Utilities Commission (CPUC) for assistance. For questions
regarding your generation charges or any other charges on the
CCA portion of your bill, please contact your CCA directly.

VALUED CUSTOMER ! Page 2 of 6
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Ways to contact us

Request a large print bill 1-800-655-4555

Customer service numbers Relay calls accepled Multicultural services Correspondence:
General Services (U.S. & Canada) 1-800-855-4555 Cambodian / g1 1-800-843-1309 Southem California Edison
Payments, En.mslonsarPa\fmsnl Options  1-800-950-2356 Chinese / #X 1-800-843-8343 PO. Box 6400

Emergency Senices & Outags: 1-800-611-1811 Korean [ 239 1-800-628-3061 Rancho Cucamanga, CA
Califomia Altemnate Rates for Erlerw {CARE) 1-800-447-6620 Vietnamese | Tigng igt 1-800-327-3031 91728-6400

Energy Theft Hotline 1-800-227-3901 Spanish / Espafiol 1-800-441-2233

Hearing & Speeen Impaired (TTY) 1-800-352-8580 WWW 508 COm
Important information

What are my options for paying my bill? Disputed bills

Ondine  Pay one-time or recurring on www.sce.comibill
Mailin  Check or Meney order

In Person Authorized payment locations 1-800-747-8008
Phone QuickCheck 1-800-050-2356
Debit & credit card * 1-800-254-4123

*Residential customers only
Electronic check processing
Your check payment will be processed as a one-time Electronic Fund Transfer
(EFT). With EFTs, funds may be withdrawn from your account the day we receive
your payment. Your check will nat be retumned. but will appear on your financial
statement.
Rates and applicable rules: Available at www.sce.com or upon request.
Past due bills

If you believe there is an error on your billor have 5 question sbout your

service, please call Southern California Edison (SCE) customer support at

1-800-655-4555 If you are not satisfied with SCE's response, submit 2 complaint

to the Califomnia Public Utiliies Commission (CPUIC) at www.cpuc.ca.go

complaints/. The CPUG's Consumer Affairs Branch (CAB) handies billing and

service complsints and can be reached by

Telephone 1-800-643-7570 (8:30 AM - 4:30 PM, Monday - Friday)

Mail CPUC, Consumer Affairs Branch, 505 Van Ness Ave,, Room 2003,
San Francisco, CA 94102

I you have fimitations hearing or speaking, contact the California Relay Service,

which is for those needing assistance relaying telephone conversations. Dial 711

or one of the numbers below to be routed fo a Califoria Relay Service provider in

your preferred mode of communication.

When is my bill past due? It is past due 20 days after the

was 02/0323.

- Reconnecting service that has been disconnected requires a Service Connection
payment [non-residential only).

- Unable to pay: I payment amangements were not extended to you by SCE
pursuant to SCE’s filed tarifis, you may contact the California Public Utities
Commission

« For safety reasons, if service is disconnected, please ensure any sensitive or
potentially hazardous equipment is unplugged on the day of reconnection. For
additional home safaty tips, visit www sce comisafety or call SCE at
1-800-8554555.

What is the Late Payment Charge (LPC)?

0.8% will be applied to the total unpaid balance F payment is not received by the

due date on this bl (except for GARE and state agency accounts).

What is a rotating outage?

Rotating outages are controlled electrical outages used to avoid widespread or

uncontrolled blackouts. Your Rotating Outage Group numberis located on page 1,

upgper left, of your SCE bill. Your rotating outage group number may change at any

time. For more information, visit www.sce.com/rotating outage.

What is the Power Charge Indifference Adjustment (PCIA)?

The PCIA is a charge to ensure that both SCE customers and those who have left

SCE service to purchase electricity from other providers pay for the above market

costs for electric generation resources that were procured by SCE on their behalf

‘Above markef refers to the difference between what the utility pays for electric

generation and current market prices for the sale of those resources.

ate. which Type of Call English Spanish
TTF/VCOHCO to Voice | 1-800-735-2029 1-800-855-3000
Vaice 1o ITETOOHCO | 15007352922 1-800-835-3000
Spoech-io-Speech Relay | 1-800-854-7784 1-800-854-7784

To avoid having service fumed off while waiting for the cutcome of a complaint fo
the CPUG regarding the accuracy of your bill, contact CAB for assistance. If your
case meets the eligibiliy criteria, GAB will insiruct you on how to mail a check or
maney order io be impounded pending resolution of your case. You must continue
to pay your cument charges while your complaint is reviewed fo keep your service
turned on.

Definitions

- Baseline Credit: The baseline credit provides reduced electricity rates on
electricty used up to the baseline allocation for the region that you live in.

- CA Climate Credit: Credit from state effort to fight climate change. Appied
monthly to eligible businesses and semi-annually to residents.

« Wildfire Fund Charge: Supports the California Wikdfire Fund which covers
costs associatedwith catastrophic wildfires, including payment of bonds issued
by the Califomia Department of Water Resources (DWR)

+ Public Purpose Programs Charge: Funds state-mandated programs for low
income discounts, energy efficiency. renewable energy and R&D

and costs for

SCE :For energy
that poriion of your energy provided by SCE.

To change your contact information, complet the form below and retum it fo SCE

Change of mailing address: 700000000000

STREETH STREET NAVE FPRRTWENTE
Ty 2P GO0
TELEPHONE # | E-MAIL ADDRESS

. Add this amount for EAF $

Energy Assistance Fund (EAF): | want to help peaple pay their energy bill through EAF. For info visit www.sce.com/2af or call (200) 205-8506. .

Select one box onfy and sign below for EAF-

O &2

One Month
only



https://www.sce.com/ccafaqs
http://www.sce.com
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13. Definitions

Provides definitions of some types of charges and credits shown
on your bill. For additional definitions, go to sce.com/ccafaqs.

14. Change of address

If your mailing address is changing, please use this section to
provide your new information.

15. Enroll in the Direct Payment program
If you would like to save time by having your monthly payments
automatically deducted from your checking account, use this
section to enroll in the Direct Payment program.

16. Make a donation to SCE’s Energy Assistance Fund (EAF)
EAF helps keep the lights on for people in need. If you would like
to round up your bill or contribute an amount of your choice to
help others, use this section to make your selection.

VALUED CUSTOMER [ Page 2 of 6

Change of mailing address: 700000000000

Ways to contact us

Request a large print bill 1-800-655-4555

Customer service numbers Relay calls accepled Multicultural services Correspondence:
General Services (L5, & Canada) 1-800-655-4555 Cambodian / & 1-800-843-1309 Southemn California Edison
Payments, Extensions or Payment Options  1-800-850-2356 Chinese / #3 1-800-843-8343 PO Box 6400
Emergency Services & Outages 1-B0D-611-1911 Karean / #301 1-800-628-3061 | Rancho Cucamonga, CA
Calfomia Altemate Rates for Energy (CARE) 1-800-447-6620 Vietnamese | Tidng Vit 1-800-327-3031 B1729-6400

Energy Theft Hotline 1-800-227-3901 Spanish / Espafiol 1-800-441-2233

Hearing & Speach Impaired (TTY) 1-B00-352-8580 WWW.5CE COIM:

Important information

What are my options for paying my bill?

Ondine  Pay one-fime or recurring on www.sce.comibill
Mail-in Check or Money order

In Person Authorized payment locations. 1-800-747-8908

Phone  QuickCheck 1-800-050-2356

Debit & credit card * 1-800-2544123

*Residential customers only
Electronic check processing
‘four check payment will be processed as 3 one-time Electronic Fund Transfer
(EFT). With EFTs, funds may be withdrawn from your account the day we receive
your payment. Your check will not be returned. but will appear on your financial
statement.
Rates and applicable rules: Available at www.sce.com or upon request.
Past due bills

Disputed bills

If you believe there is an error en your bill or have a question about your

service, please call Southern California Edison (SCE)customer support af

1-800-655-4555 [f you are not satisfied with SCE's response, submit 3 complaint

to the Galifornia Fublic Utilities Gommission (GPUG) at www._cpuc.ca. govr

complaints!. The CEUC's Consumer Affairs Branch (CAB) handles billing and

service complainis and can be reached by-

Telephone 1-800-649-7570 (8:30 AM - 4:30 PM, Monday - Frids;

Mail GPUG, Consumer Affairs Branch, 505 Van Ness Ave, Room 2003,
Ban Francisco, CA 84102

I you have limitations hearing or speaking, contact the California Relay Service,

which is for those needing assistance relaying telephone conversations. Dial 711

or one of the numbers below o be routed to a Galifomia Relay Service provider in

your preferred mode of communication.

When is my bill past due? It is past due 20 days after the on date, which Type of Call Enelr Sk
was 02/03723. TTTVCO/HECO o Foice 1-809-733-2020 1-500-833-3000
- Reconnecting servics that has been disconnected requires a Servies Connection | —— » P

payment (non-residential only). Foice o TTYTCOHCO 1-864-735-2922 1-360-855-3000
+ Unible to pay: If payment amangements wers not extended to you by SCE Speeci-to-Speech Relay | 1-800-854-7784 1-300-854-7784

pursuant to SCE’s fled tarifts. you may contact the California Public Utlites
Commission.
- For safety reasons, if service is disconnected, please ensure any sensitive or
i is on the day of reconnection. For
additional home safety tips, visit wiww.sce.comisafety or call SCE at
1-B00-5554555.

due date on this bl (except for CARE and state agency accounts).

What is a rotating outage?

Rotating cutages are controlled electrical outages used to void widespread or
Your Rotating Outag P number is located on page 1.

upperleft, ofyour SCE bill. Your rotating cutage group number may change 3t any

time. For more information, visit waw_sce.comirotating outage.

What is the Power Charge Indifference Adjustment (PCIA)?

The PCIA is 3 charge to ensure that both SCE customers and those who have left

SCE service to purchase electricity from other providers pay for the above markst

costs for electric generation resources that were procured by SCE on their behalf.

‘Above market refers to the diference between what the utility pays for el=ctric

generation and curment market prices for the sake of those resources.

What is the Late Payment Charge (LPC)?
0.6% will be applied to the total unpaid balance f payment is not received

To avoid having service fumed off while waiting for the outcome of a compiaint fo
the CPUC regarding the accuracy of your bill, confast CAB for assistance. If your
case meets the eligibilily criteria, CAB will instruct you an how to mail a check or
maney order o be impounded pending resoiution of your case. You must continue
fo pay your current charges while your complaint is reviewed fo keep your service
tumed on.

Definitions

« Baseline Credit: The baseine credit provides reduced electricity rates on
electricity used up to the baseline allocation for the region that you live in

- CA Climate Credit: Credit from state effort to fight cimate change. Appled
monthly to eligible businesses and semi-annually to residents_

- Wildfire Fund Charge: Supports the California Wikdfire Fund which cowers
costs associated with catastrophic wildfires, including payment of bonds issued
by the Califomia Department of Water Resources (DWR)

- Public Purpose Programs Charge: Funds state-mandated programs for low
income discounts, energy efficiency. renewable energy and R&D.

- §CE tion: For ing energy and ion costs for
that portion of your energy provided by SCE.

To change your contact information, complete the form below and retum it 1o SCE

STREETH ETREET NANE
Eud STATE 2P CODE
TELEFHONE # | EMAIL ADDRESS

. A this amount for EAF §

@Dm

npmmr_mv@

Select one box onfy and sign below for EAF:

Energy Assistance Fund (EAF): | want to help people pay their energy bill through EAF. For info visit www.sce.comieaf or call (300) 205-8506. .

Every One Month
only



https://www.sce.com/ccafaqs

SOUTHERN CALIFORNIA

EDISON

Energy for What's Ahead”®

UNDERSTANDING YOUR COMMUNITY CHOICE AGGREGATION (CCA) BILL

17. Things you should know

Check this section each month for important news and
information about your bill, SCE programs and services,
and more.

SOUTHERN CALIFORNIA

EDISON

An EOFSON INTERNATIONAL Y Company

VALUED CUSTOMER / Page 3 of 7

Things you should know

2020 Fixed Recovery Charge

SCE has been permitted to issue bonds that enable it to recover more quickly certain costs related to preventing and mitigating
catastrophic wildfires. Your bill for electric service includes a Fixed Recovery Charge that has been approved by the CPUC to repay
those bonds. The right to recover the Fixed Recovery Charge has been transferred to a separate entity (called the Special Purpose
Entity) that issued the bonds and does not belong to SCE. SCE is collecting the Fixed Recovery Charge on behalf of the Special
Purpose Entity.

DWR Adjustment

This is a refund from the California Department of Water Resources (DWR) relating to the purchase of power during
the 2000-2001 energy crisis. The adjustment line item will only appear on bills of customers who previously paid the
DWR Bond Charge..
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18. Delivery
This label shows who is delivering your electricity.

VALUED CUSTOMER / Page 4 of 7

Service account 8000000000 POD-ID @ DELIVERY

19. POD-ID Service addrees N v, anoooo  1000000000000000000  SOUTHERN CALIFORNIA EDISON

As a CCA customer you may need to provide your POD ID when speaking to S @ delivers your electricity
Customer Service or other SCE representatives

Your cost varies by time of day

20. Your time-of-use periods e e
TOU rates vary based on the time of day, day of week, and season. @

Mid peak 4pm - 9pm 4pm - 9pm

Off peak 12am - 8am 12am - 8am
9pm - 12am 9pm - 12am
Super off peak  8am - 4pm 8am - 4pm
21. Your usage and costs
Usage is shown in total kilowatt hours (kWh) for each time period along with (73 Usage @ Avg-cost @) Total cost
average and total cost for each. @ M peak 71w x 015465 = $1098
Off peak 138 kwh x $0.11732 = $16.19
Super off peak 51 kwh x $0.09980 = $5.09
22. Demand and other charges N Vs T $32.26 Energy Charges
There are two demand charges: 1) Facilities Related Demand (FDR) charges $18.73 Other credits/charges
apply year-round and are calculated according to your highest record Costs are rounded and include delivery charges only. During $50.99 Total
demand during each monthly billing period; and 2) Time Related Demand e tale ot yout o oo
(TRD) charges are calculated according to your highest recorded demand
during Summer On-Peak and winter Mid-Peak hours (non-holiday weekdays @ Winter season demand (kW)
. e N Your maximum demand reached this billing period is 1 kW Your Maximum Winter demand reached by price period :
only) durlng each monthly bl”lng pe riod. maximum threshold demand is 20 kW Mid peak 1 KW 01/28/23 05:30pm-05:45pm
If you exceed 20 kW three months within a 12-month period, you will Off peak 1 kW 01/28/23 09:30pm-09:45pm
be transferred to the TOU-GS-2 rate schedule. Super off peak 1 kW 01/16/23 09:15am-09:30am
23. MaXi m u m SeaSOI']a| dema nd To view your demand charges, please refer to the Details of your new charges .
Shows the maximum demand for the bill period, the maximum threshold,
and maximum by TOU period.
Your past and current electricity usage
24. Compa re your monthly energy usage @ :_g;?:z‘;?:gggtggUl?:;)df"‘:"i‘;(::‘fris?:ke;f1/23 260 Your next billing cycle will end on or about 03/01/23.

Compare the amount of energy you use from month to month, and discover
any seasonal trends. If you want to view your hourly consumption, sign up Your daily average electricity usage (Wh)
for SCE's My Account at sce.com/myaccount.

Feb'21 Feb'22 Jan'23 Feb'23



Energy for What's Ahead”®
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24. Compare your monthly energy usage (Continued)
Compare the amount of energy you use from month to month, ﬁ”ﬁ"féﬂgﬁ
and discover any seasonal trends. If you want to view your hourly e DTN N TRANATRONAL Y Compe VALUED CUSTOMER Page 5017
consumption, sign up for SCE's My Account at sce.com/
myaccou nt. Usage r:omparistzbl21 s o rem wrm e  nm e oam tevm bem m
23.  Details of charges e
Shows the itemized breakdown of demand and other charges, —

along with delivery, and energy charges.

26. CCA surcharges

. . . Details of your new charges
The Power Charge Indifference Adjustment (PCIA) is represented @ TR .
. . Billing period: 03/18/20 to 04/16/20 (29 days)

by SCE as either a credit or a charge that recovers long-term Delivery charges - Gost o delver your sictily our Dlvery charges it

energy resources committed prior to your switch to CCA service. Faciiios el dmand 2 $11 46000 s 3 eyl S i
Demand-Winter y P
. «-$0.13 nuclear de
The Department of Water Resources (DWR) Bond Charge Mg peak 2w 517000 ¥ 2629 days gaiee ;”,;;9‘;?:“0:7 ceommssonn
is collected by SCE to support the California Wildfire Fund ek Tonage O
15 Cotle y ppor L ' e ot 5558 ~599% v syt greton
including payment of bonds issued by the California Department Super off ok S fe ey chorges ot
of Water Resources (DWR). The Wildfire Fund reduces the costs LN e $1874 . $12.04 franchise foes
. . . . . Customer charge $105.76 o o P

to customers associated with catastrophic wildfires, supports the Custormer charge $1370 i oltager 208 vt

. . o . . . lee ibili = Generation Municipal Surcharge
financial stability of California’s electric utilities, and allows @ L B sa0723  (GMS) factor: 0.009144

. . PCIA 1,576 kWh x $0.01765 $27.82 2018 Vintage CRS
utilities to carry out necessary improvements to lessen future T CETIEED el e (e
wildfire threat cTC 1,576 kWh x $0.00070 $1.10
. .. L. . @ Other charges or credits

The Competition Transition Charge (CTC) is a charge for legacy

SCE electricity contracts, signed prior to 1998, that exceed a
CPUC-approved market price limit.

27. Other surcharges

Other surcharges could include generation charges
assessed by Municipalities.

(Continued on next page)


http://www.sce.com/myaccount
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I
28. Supply
SOUTHERN CALIFORNIA
This label shows who is generating your electricity. EDISON
e DA INTERNATIONAL Crmpy VALUED CUSTOMER  Page 7017
29. Details of your CCA generation charges
Shows the itemized breakdown of generation charges e SRR SUPPLY/GENERATION
s ANY CITY, CA 90000 CCA ENERGY PROVIDER
(charges to procure the electricity you use) from your CCA. hotaing outage Grous 012 supplies your electricity
These include taxes and other fees related to energy
generation. For questions regarding your generation charges, @ Details of your new charges
contact your CCA energy provider directly. CCA ENERGY PROVIDER

Your rate: TOU-GS-2-D
Service Account: 3-000-0000-02
Billing period: 03/18/20 to 04/16/20 (29 days)

Generation Charges

30. Things you should know

Check this section each month for important news and Cloan Power - Super Ok 4340 kWh @ 0.01526 i
. . . Winter

information about your generation and ways to contact your Clean Power - Off-Peak - Winter 6886.4 kWh @ 0.03688 $250.97

K Clg_an Power - Mid-Peak - Winter 3126.4 kWh @ 0.04838 $151.26

CCA energy provider. Eneray Sureharge SSado

Sub-Total of CCA Generation Charges $677.73

Your New Charges $677.73

@ Things you should know

CCA Energy Provider Information
For more detail on your CCA Energy Provider bill, call us at 1-000-000-0000.

This document provides details for a standard CCA business electric bill — your
bill may look different. If you have any questions about your bill, please contact
Customer Service at 1-800-655-4555.

©2023 Southern California Edison. All rights reserved.





