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  CORRECTION
 
  
    In-Person Public Participation Hearings (PPHs) are on 4/10 in Long Beach.
Date: Wednesday, April 10, 2024 
Time: 2:00 p.m. and 6:00 p.m.
Location: Recreation Park Community Center, 4900 E. 7th St., Long Beach, CA 90804.

The previous notice for the in-person SCE Public Participation Hearings before the California Public Utilities Commission for the 2025 General Rate Case (A.23-05-010) had an incorrect date. For complete information, click here.
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									Summer Discount Plan Gives Your Energy Bill a Break

							
						
							Cycle your A/C when temperatures rise. You could earn up to $145* in bill credits per unit.


						
									
																														

		   
	




	  	     
	
	
						  			  			  
			  				How To Participate

			  	
			
													Take advantage of this great opportunity to earn credits on your energy bills. Enroll your business in Summer Discount Plan (SDP).


						
			
																				 
    
		
	




	  	     
	
	
						  			  			  
			  				Download enrollment forms:

			  	
			
													English


						
			
																				 
    
		
	




	  	     
	
	
						  			  			  
			  				How It Works

			  	
			
													Once you enroll, we’ll install a small, remote-controlled device on or near the central air conditioning (A/C) unit(s) of your choosing, absolutely free of charge. If we call an energy event in response to emergencies, high wholesale energy prices, or as part of testing, we’ll turn off (or cycle) your selected A/C’s compressor(s). These events may be called year-round. Your participation will earn you bill credits and help reduce the chance of power outages in your community. Your fan will continue to run and circulate air, so your customers and employees may not even notice a shift in temperature. But you’ll definitely notice the difference on your bill.
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                    Have More Questions?

            
    	
    		Download the Summer Discount Plan Brochure
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			  				You Control the Settings and the Reward

			  	
			
													With a variety of plans and options, SDP is completely customizable. You choose which unit(s) to enroll in. Of course, the more units you enroll, the more bill credits you’ll earn.


						
			
																				 
    
		
	




	  	     

  






    

  
    
    
                  



          
	
	
						  			  										Maximum Savings 
100% Cycling
A/C compressor shuts off
100% of the time, during an
event.
Earn up to $145* per year, per unit

	
						
			
																				 
    
		
	





        

          
	
	
						  			  										Good Value 
50% Cycling 
A/C compressor shuts off 50% of the time, or 15 minutes out of every 30 minutes. 
Earn up to $50* per year per unit

	
						
			
																				 
    
		
	





        

          
	
	
						  			  										Maximum Comfort 
30% Cycling
A/C compressor shuts off 30% of the time or 9 minutes
out of every 30 minutes.
Earn up to $10* per year, per unit
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											                            Find Out If You’re Eligible

			
						  

			          

        

					
				  
			  			  																																
  
    
    
            	Must be enrolled in a qualifying rate plan
	Businesses enrolled in the Capacity Bidding Program (CBP), Critical Peak Pricing (CPP), or the Time-Of-Use Base Interruptible Program (TOU-BIP) are not eligible
	Devices can only be installed on central A/C units in good working order
	Some central A/C units are not compatible with cycling device
	Adequate signal reception is required
	If your business is a tenant, you are responsible for approval of the property owner or manager prior to submitting your application
	Net Energy Metering (NEM) credits received under Schedule NEM may offset in whole or in part the program credits associated with the Summer Discount Plan
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											                            Need to Make a Change to Your Summer Discount Plan Cycling Options?

			
						  

			          

        

					
				  
			  			  																																
  
    
    
            Please complete a Change Form and return it to us. Our mailing address is on the form. You will need your service account number, which can be found on a recent bill. Choose your preferred language.
Change Forms
	English
	Spanish
	Chinese
	Korean
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            	VIDEO: See how Coastal Pacific Food Distributors saved
	Howard Johnson Express Inn & Suites
	Coastal Pacific Food Distributors
	Classic Distributing
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							FAQs

					
				
					We’ve compiled the most common questions on the Summer Discount Plan to keep you informed.


				
			         			         			         			         			         			         			         			         			         			         			         			         			         			         			         			         		  		  








  
    
    
                                                                                                                                                                        	  		  	  	  
        
          
		    						  
			            
							
				
				
											                            How will I receive my discount?

			
						  

			          

        

					
				  
			  			  																																
  
    
    
            During the summer season, you’ll see a monthly discount on your electric bill under the line item “A/C cycling discount.” Credits will appear on your billing statements monthly between June and October.



      
  



			  			  Close  
			  

		  

        

	   

               	  		  	  	  
        
          
		    						  
			            
							
				
				
											                            When and how often will SCE turn off my A/C’s compressor?

			
						  

			          

        

					
				  
			  			  																																
  
    
    
            Your central A/C compressor may be cycled off for the following reasons:


	When the California Independent System Operator (CAISO) notifies us of the need to reduce electricity use in our service territory
	Upon determination by our grid control center of the need to implement load reductions in our service territory
	At our discretion when the CAISO has issued an Alert or Warning Notice
	When wholesale energy prices are high
	When we call test events to validate operating systems—test events do not require any specific system conditions before activation.
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											                            Can there be more than one cycling period in a day?

			
						  

			          

        

					
				  
			  			  																																
  
    
    
            CAISO and SCE can call an event at any time, 24 hours per day, seven days per week, year-round. Each of your participating units may be cycled off up to a total of six hours per day. There can be multiple energy events in one day, but no event can be called after the six-hour daily limit has been exhausted.
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											                            When SCE cycles off my A/C’s compressor, will all of my electricity be turned off?

			
						  

			          

        

					
				  
			  			  																																
  
    
    
            No, only central A/C units that have cycling devices attached are affected during energy events. The rest of your business will have electricity, and your unit’s indoor fan may continue running to circulate the air, unless you let us know in advance that you prefer to have it turned off as well.



      
  



			  			  Close  
			  

		  

        

	   

               	  		  	  	  
        
          
		    						  
			            
							
				
				
											                            How will I know when SCE has turned off my A/C’s compressor?

			
						  

			          

        

					
				  
			  			  																																
  
    
    
            We offer courtesy alerts to let you know when an energy event is occurring in your area and your central A/C’s compressor is being cycled off. You can check to see if there are any events in progress at sce.com/drp/events. If your central A/C’s compressor unit is located where you can see the cycling device, the green LED light on the device will flash when your unit has been shut off.


If your central A/C’s compressor unit shuts off and the green LED light is not flashing, there may be several reasons why your central A/C’s compressor unit is not running:


	Thermostat or indoor fan is not set to the “on,” “cool,” or “automatic” position.
	Thermostat is not set low enough for the unit to come on.
	Condenser (outside unit) is dirty and obstructs air circulation.
	Filter is not clean.
	Circuit breaker is tripped or a fuse is blown at the meter or at the unit.



Caution: Before attempting to check or replace fuses, be sure to turn off the central compressor unit safety switch, which is located on or near the unit, in accordance with the manufacturer’s instructions.



      
  



			  			  Close  
			  

		  

        

	   

               	  		  	  	  
        
          
		    						  
			            
							
				
				
											                            How is my incentive determined and how can I receive the most credit?

			
						  

			          

        

					
				  
			  			  																																
  
    
    
            The credit you earn is based on the plan option you select, and the size and number of central A/C units you enroll. Your bill credits cannot be greater than the amount of your bill, and your monthly charges will apply regardless of the credit amount.
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											                            Can I change my cycling options?

			
						  

			          

        

					
				  
			  			  																																
  
    
    
            You may change to a higher cycling option at any time. If you wish to reduce your cycling option, you may reduce it to Good Value and to Maximum Comfort one time each in a 12-month period. Contact your SCE account manager or call us at 1-800-439-8765 to request a cycling change. Be sure to choose a cycling option and provide the cycling device ID numbers placed on the front of the cycling devices located on or near your central A/C’s compressor unit.
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											                            If the program runs year-round, why do I only receive bill credits between June 1 to October 1?

			
						  

			          

        

					
				  
			  			  																																
  
    
    
            While energy events can occur at any time during the year, we anticipate that most will occur during the summer, when demand for electricity is highest. We apply credits between June 1 to October 1 to help lower your bill during this time.
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											                            Will Net Energy Metering (NEM) credits impact my SDP bill credits?

			
						  

			          

        

					
				  
			  			  																																
  
    
    
            Net Energy Metering (NEM) credits received under Schedule NEM may offset in whole or in part the program credits associated with the SDP.
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											                            I have a cycling device, but am not enrolled in SDP. How do I sign up?

			
						  

			          

        

					
				  
			  			  																																
  
    
    
            You can download an application at sce.com/bizsdp, contact your SCE account manager, or call 1-800-439-8765 to request a commercial application. Indicate on the application that you currently have one or more cycling devices, write their device ID numbers (located on front of the device) on the form, and choose a cycling option.
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											                            During a cycling period, is electricity reduced throughout my building?

			
						  

			          

        

					
				  
			  			  																																
  
    
    
            No, only central air conditioning compressors that have SDP cycling devices attached are affected during cycling periods.
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											                            Is there a commitment period for participating and receiving bill credits for SDP?

			
						  

			          

        

					
				  
			  			  																																
  
    
    
            Yes, signing up for SDP requires a one-year commitment from the first meter read date following activation of your cycling devices. If you elect to dis-enroll in the program at any time, you cannot re-enroll for 12 months.
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											                            What if my air conditioners have built-in, time-delay features?

			
						  

			          

        

					
				  
			  			  																																
  
    
    
            These features, which safeguard the units from electrical surges, may not enable your compressors to power on immediately after a cycling period has ended. The time delay feature is intended to regulate the flow of electricity back into your units so power will resume normally.
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											                            Can I receive an alert that an event is happening?

			
						  

			          

        

					
				  
			  			  																																
  
    
    
            Yes, you can download the SCE DR Alerts APP for your smartphone or you can sign up for SDP Courtesy Alerts to get notified by email, text, or phone message when there is a SDP event in your area. Please visit sce.com/drp/events for SDP event status in your area.
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											                            What if I have devices, but need to replace one or more of my air conditioners?

			
						  

			          

        

					
				  
			  			  																																
  
    
    
            Request your air conditioner repair person remove the devices from the unit(s) to be replaced and leave the devices with you. Contact SCE immediately at 1-800-990-7788 and request installation of the device(s) on or near your new air conditioner(s). An SCE contractor will call you to arrange an appointment for installing the device(s) on your new unit(s). An adult over 18 years old must be present for installation of the device(s). You will continue to be eligible for program credits unless the contractor determines the device(s) cannot be reinstalled. You must contact SCE immediately when the device(s) are removed from the unit(s) you are replacing. If you do not, you may be removed from the SDP and billed for the amount of credits received after the device(s) were removed.
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            Summer Discount Plan Terms & Conditions


Eligibility & Requirements


If you are a business of any size in SCE’s service territory, take service under one of SCE’s qualifying Commercial & Industrial rates and are not enrolled in the Critical Peak Pricing (CPP), Capacity Bidding Program (CBP) or the Time of Use Base Interruptible Program (TOU-BIP), then you are eligible to participate in the program. 


To participate, your central air conditioner must be in good working order at enrollment and throughout your participation. Cycling devices will not be installed on non-operational air conditioners. If your central air conditioner becomes inoperable while you are participating in the Summer Discount Plan, you should have it repaired immediately. If it is discovered that your air conditioner is not in good working order or that you have tampered with the cycling device, your service account may be removed from the program.


If you are a tenant, you are responsible for determining whether your property owner or manager’s approval is required for the installation and operation of the cycling device. If so, you are responsible for obtaining this approval before submitting your application to us.


SCE may need to test or replace the device. The credit amounts and program options are subject to change by the California Public Utilities Commission.


You must have an Edison SmartConnect® meter or an interval data recorder (IDR) meter capable of registering hourly interval usage data for enrollment in the SDP program.


Your account must register the use of a minimum of 0.2 kWh per A/C ton, one hour before or after, in at least one SDP event per the calendar year to remain eligible to participate in the SDP Program. This requirement is known as “the Minimum Usage Requirement.” An annual review of customer’s electric usage will be conducted by SCE no later than January 31 of each calendar year. At the annual review time, SCE will determine in its reasonable discretion if a customer has met the Minimum Usage Requirement. If removed from the program for failing to meet the Minimum Usage Requirement, you will not be allowed to re-enroll for the following 12-month period.


The Summer Discount Plan is subject to the availability of cycling devices and adequate device signal strength at your location. It is not recommended for premises with employees or staffs who have respiratory conditions or are unable to tolerate high temperatures.


Participation Period


There is a 1-year minimum participation period requirement, starting on the activation date of your cycling device unless the program is suspended, modified, or terminated by the CPUC. If during the one year, you, or someone in your business, develop a medical condition that disqualifies you from participating in the program, as substantiated by a medical provider, you may also request to be removed from the Summer Discount Plan. Your enrollment will be continuous unless, after the conclusion of the 1-year minimum participation period, you notify us that you wish to terminate. Plan option downgrades to Good Value, and Maximum Comfort can each be made only once in a 12-month period. If you de-enroll from the Summer Discount Plan, you may not re-enroll within a 12-month period.


Bill Credits


Bill credits will be calculated based on these factors:


	Your current rate schedule;
	The size of your central air conditioner(s) being cycled – the greater the calculated tonnage, the larger the credit;
	The option you select – Maximum Savings (100%), Good Value (50%), or Maximum Comfort (30%); and
	The amount of electricity you use.



Maximum credits based on enrollment in program from June 1 to October 1. Enrollment after June 1 will result in prorated credits beginning from the first meter read date after your application is processed and your device is installed and activated.


SCE is not responsible for any costs, loss or damages to you or your business associated with receiving optional SDP courtesy alerts.


Any inconsistencies between this material and SCE’s tariffs are unintended, and the tariffs prevail. Please refer to the SCE’s Tariff Books for a complete list of terms and conditions of service. This program is funded by California utility customers and administered by SCE under the auspices of the California Public Utilities Commission (CPUC).


Summer Discount Plan credit amounts and program options are subject to change pursuant to the CPUC.


Duration of Turn-Off/Cycling


Under the Maximum Savings option, your A/C may be turned off for up to 6 hours per day. Under the Good Value option, your A/C may be cycled off for 15 minutes of every half hour, for up to 6 hours per day. Under the Maximum Comfort option, your A/C may be cycled off for 9 minutes of every half hour, for up to 6-hours per day. In the event of a system emergency, we may, at our discretion, extend the cycling period beyond the 6-hour duration limit. However, no new energy event will be initiated after the 6-hour limit has been met.


Total Turned-Off/Cycled Hours Per Year


The maximum length of time that your A/C may be cycled off is 180 hours per year.


Complete Tariff Information


Any inconsistencies between this material and SCE’s tariffs are unintended, and the tariffs prevail. Please refer to the SCE’s Tariff Books for a complete list of terms and conditions of service. This program is funded by California utility customers and administered by SCE under the auspices of the California Public Utilities Commission (CPUC).
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						  			  										*The estimated savings assume a typical 5-ton central air conditioning unit, enrolled in the program from June 1 to October 1. Maximum credit amounts are subject to certain minimum usage requirements and vary by central air conditioner tonnage. Credits are based on enrollment in program from June 1 to October 1. Enrollment after June 1 will result in prorated savings beginning from the next scheduled meter read date after your application is processed and your device is installed and activated.

	
						
			
																				 
    
		
	




	  	      
	
	 					Business Energy Guzzler

						 Don't let energy in your business go to waste 
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					For Your Office

							
	Replace inefficient fluorescent tube lights with new T5 or T8 high-efficiency ones to save on lighting costs
	Install occupancy sensors in general usage areas so lights only turn on when they’re needed
	Keep your heating, ventilation and air conditioning (HVAC) systems running efficiently by performing regular maintenance on filters, belts, coils and bearings
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					For Retail

							
	Replace incandescent exit signs with Light-Emitting Diode (LED) exit signs  
	Install times or program thermostats to power down after closing
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					For Warehouses

							
	Replace high-bay lighting with high-intensity discharge lamps or high-bay fluorescent fixtures
	Install occupancy sensors in general usage areas so lights only turn on when they’re needed
	Install strip curtains or swing doors in walk-ins
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	Replace incandescent or halogen lamps with LED lamps
	Install timers or program thermostats to power down after closing
	Install exhaust hood controls for significant energy savings during down times
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					For Food and Convenience Stores

							
	Install strip curtains or swing doors in walk-ins
	Check your walk-ins and reach-ins for misaligned frames or hardware and replace worn door gaskets
	Install occupancy sensors in general usage areas so lights only turn on when they’re needed
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