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Para obtener información sobre como este cambio afectará su factura y/o una copia de esta notificación 
en español visite http://www.sce.com/avisos.   

Para más información en cómo este cambio impactará su factura, llame al 1-800-798-5723. 
 

AMENDED NOTICE OF APPLICATION 

Southern California Edison Company Request to Increase Rates For The Click Through 
Authorization Process 

Application A.18-11-016 

Why am I receiving this notice? 
On November 26, 2018, Southern California Edison (SCE) filed an application with the 
California Public Utilities Commission (CPUC) requesting approval to increase rates to fund 
improvements to its Click-Through process. On November 13, 2020, SCE provided an update to 
its application and increased its request for the budget of this program.  If approved, this will 
impact your monthly bill.   
 
Click-Through is an electronic signature authorization process that allows customers to 
authenticate and give authorization for SCE to release customer-specific data to third party 
demand response providers (DRPs).  
 
A DRP is a commercial entity that provides demand response services, such as assisting retail 
electric customers with strategies or technology to save money by reducing their electric 
consumption. A DRP must obtain a customer’s approval in order to access the customer’s 
electric usage data and other information regarding the customer’s service account.  DRPs need 
access to this information to determine if a customer is eligible to participate in a demand 
response program, and to measure a customer’s participation during demand response events 
after the customer is enrolled in a DRP’s demand response program.   
 
SCE’s website includes information about how to authorize data access or revoke authorization. 
Customers can revoke authorization at any time and DRPs are required to maintain the privacy 
and security of the data provided.   
 
Why is SCE requesting this rate increase? 
SCE is making enhancements to its Click-Through authorization process to make it easier for 
customers to share their electric energy data with DRPs and for DRPs to receive customer’s 
electric energy data securely. The proposed enhancements include the following: 

• improvements in data delivery processes, upgrades to the information technology 
infrastructure needed for Click-Through authorization processes and  

• publication of customer-friendly information on SCE’s website including information 
about how to authorize data access or revoke authorization.  

 
How could this affect my monthly electric rates?  
If the CPUC approves SCE’s application as proposed, an average non-CARE residential 

http://www.sce.com/avisos
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customer using 550 kWh per month could see a monthly bill increase of $0.00 from a current 
monthly bill of $127.65 to $127.65 in 2020, $0.01 from a current monthly bill of $127.65 to 
$127.66 in 2021, $0.03 from a currently monthly bill of $127.66 to $127.69 in 2022, $0.05 from 
a currently monthly bill of $127.69 to $127.74 in 2023, and $0.06 from a currently monthly bill 
of $127.74 to $127.80 in 2024.    
 
The following table compares customer rates as of October 30, 2020, to proposed average rates 
in if SCE’s application is approved by the CPUC: 
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Proposed Electric Rate Increase   

 

 

 
How does the rest of this process work? 
This application was assigned to CPUC Administrative Law Judges who will consider proposals and evidence presented during the 
formal hearing process. The Administrative Law Judges will issue a proposed decision that may adopt SCE’s application, modify it, or 
deny it. Any CPUC Commissioner may sponsor an alternate decision with a different outcome. The proposed decision, and any 
alternate decisions, will be discussed and voted upon by the CPUC Commissioners at a public CPUC Voting Meeting.  

Parties to the proceeding are currently reviewing SCE's application, including the Public Advocates Office, which is an independent 
consumer advocate within the CPUC that represents customers to obtain the lowest possible rate for service consistent with reliable 
and safe service levels. For more information about the Public Advocates Office, please call 1-415-703-1584, email 
PublicAdvocatesOffice@cpuc.ca.gov, or visit PublicAdvocates.cpuc.ca.gov.  

Where can I get more information?  

Contact SCE: 

You may review a copy of SCE’s Application (A.) 18-11-016 at SCE’s corporate headquarters (2244 Walnut Grove Avenue, 
Rosemead, CA 91770).  You may also call SCE’s customer service line at 1-800-655-4555. 

Customer Group Current Rates
Proposed 

Rates % Change
Current 
Rates

Proposed 
Rates

% 
Change

Current 
Rates

Proposed 
Rates % Change

Current 
Rates

Proposed 
Rates % Change

Current 
Rates

Proposed 
Rates % Change

Residential 20.90 20.90 0.00% 20.90 20.90 0.01% 20.90 20.90 0.03% 20.90 20.91 0.04% 20.91 20.92 0.04%
Lighting - Small and Medium Power 19.75 19.75 0.00% 19.75 19.75 0.01% 19.75 19.76 0.02% 19.76 19.76 0.03% 19.76 19.77 0.04%

Large Power 14.02 14.02 0.00% 14.02 14.02 0.00% 14.02 14.03 0.02% 14.03 14.03 0.03% 14.03 14.03 0.03%
Agricultural and Pumping 16.00 16.00 0.00% 16.00 16.00 0.01% 16.00 16.00 0.02% 16.00 16.01 0.03% 16.01 16.02 0.03%

Street and Area Lighting 19.91 19.91 0.00% 19.91 19.91 0.00% 19.91 19.91 0.01% 19.91 19.91 0.02% 19.91 19.92 0.02%
Standby 11.60 11.60 0.00% 11.60 11.60 0.00% 11.60 11.61 0.01% 11.61 11.61 0.02% 11.61 11.61 0.02%

Total 18.51 18.51 0.00% 18.51 18.51 0.01% 18.51 18.52 0.02% 18.52 18.52 0.04% 18.52 18.53 0.04%

Current Proposed % Change Current Proposed % Change Current Proposed % Change Current Proposed % Change Current Proposed % Change
Non-CARE Residential Bill 127.65$                    127.65$   0.00% 127.65$  127.66$      0.01% 127.66$    127.69$      0.03% 127.69$   127.74$  0.04% 127.74$    127.80$    0.04%

CARE Residential Bill 86.36$                      86.36$     0.00% 86.36$    86.37$        0.01% 86.37$      86.39$        0.03% 86.39$     86.42$    0.04% 86.42$      86.46$      0.04%

Effective 10/01/2020

2020 2021 2022 2023 2024

2020 2021 2022 2023 2024
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Phone: SCE’s customer service line at 1-800-655-4555.  
Mail: Click Through Authorization Process 
Southern California Edison Company 
P.O. Box 800 
Rosemead, CA  91770 
Attention: Lisa Mau 
A copy of the Application and any related documents may also be reviewed at www.sce.com/applications 
 

Contact CPUC 

Please visit cpuc.ca.gov/A1811016comments to submit a comment about this proceeding on the CPUC Docket Card. Here you can 
also view documents and other public comments related to this proceeding.  

Your participation by providing your thoughts on SCE's request can help the CPUC make an informed decision. 

If you have questions about CPUC processes, you may contact the CPUC’s Public Advisor’s Office at: 
Phone: 1-866-849-8390 (toll-free) or 1-415-703-2074 
Email: Public.Advisor@cpuc.ca.gov  
Mail:  CPUC Public Advisor’s Office 
505 Van Ness Avenue 
San Francisco, CA 94102 

Please reference Application A.18-11-016 in any communications you have with the CPUC regarding this matter. 

 

http://www.sce.com/applications
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