
Introduction  

The Third Party Energy Data Request Program is a 
new offering from SCE which provides access to 
energy usage and usage related data to eligible Third 
Parties (e.g. local government entities, academic 
researchers, and state/federal agencies).  

What’s Changing? 
• Online submission of data requests

• New time frames for processing requests

• Updated aggregation rules

• Single Point of Contact for Local Government Data Requests

Online Submission of Data Requests
Going forward, all data requested under this program must be 
submitted using the online form.

The online form is located on sce.com, and may be accessed  
by using the following internet address:  
www.SCE.com/energydatarequest. Alternatively, you may locate 
the online form by navigating to www.sce.com, and using the 
following path: > Partners & Vendors > Partnerships > Access 
Energy Usage Data > Click “Get Started”. 

SCE will post a request log online which will allow requestors to 
see the status of their data request.

New Time Frames for Processing 
Requests
Within seven days of a local government submitting an online 
request for data, a representative from SCE will contact the 
requestor to confirm that all information needed by SCE was 
provided in the request. If the request is incomplete, a SCE 
representative will contact the requestor to inform them that 
additional information is required.

Once SCE has received all the needed information, it will have 
fifteen business days to review the request to determine if SCE 
is able to fulfill it.

•	 If the request is approved, SCE will notify the CPUC 
Executive Director, and communicate a proposed fulfillment 
date to the Local Government. 

 IMPORTANT: SCE must wait a minimum of four weeks from 
the date the CPUC Executive Director is notified before the 
data may be transferred to the requesting Local Government.

•	 If the request is not approved, SCE will inform the Local 
Government, providing the reason(s) and/or offer other 
options.
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Updated Aggregation Rules for Local 
Government Requests
Option 1: Aggregation

Residential, Commercial, Agricultural Energy Consumption 
Data (15/20 Aggregation Rule) For each customer class, data 
set must meet the following rules:

•	 Contain at least 15 customers

•	 No single customer makes up more than 20% of the total 
energy consumption

•	 Data must be aggregated either monthly, quarterly, or 
annually

Industrial Energy Consumption Data (5/25 Aggregation 
Rule) For the industrial customer class, data set must meet  
the following rules:

•	 Contain at least 5 customers

•	 No single customer makes up more than 25% of the total 
energy consumption

•	 Data must be aggregated either monthly, quarterly, or 
annually

Option 2: Anonymization

Residential, Commercial, Agricultural, or Industrial Energy 
Consumption Data (100/10 Anonymization Rule) Local 
governments may also request anonymized service account 
level data which must meet the following rules:

•	 Contain at least 100 service accounts for each customer 
class

•	 No single service account can make up more than 10% of  
the total energy consumption for that customer class

•	 Data must be aggregated either monthly, quarterly, or 
annually

•	 Data must be removed of all information that can be used  
to identify a customer

Things to Know
The requestor must use any data received for the purpose 
specified in the request, and is not permitted to share the data 
with another Third Party or publicly disclose the data.  

Subsequent requests for data must be submitted using the 
online form. We are not able to accommodate requests for 
ongoing access to data.

How to contact us
If you have any questions about the Third Party Energy Data 
Request program, please send an email message to: 
EnergyDataRequest_EDRP@sce.com. 


