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Ariba Supplier Self-Registration
This document provides information on how to self-register on the Ariba Commerce Cloud. Creating an
account for your organization allows you to manage and maintain your company information.

There are no fees to self-register on Ariba Commerce Cloud.

How to Prepare for Registration
Designate an Ariba Account Administrator

Before you get started, determine who will be the Administrator of your Ariba Commerce Cloud
account. The designated Administrator will be the person responsible for:

= Completing the registration process.

= Managing your company’s information.

= Managing users and roles.

» Linking multiple Ariba accounts (if applicable).
During the registration process, the designated Administrator will answer a series of questions that are

either optional or required. The Administrator should also be prepared to attach (upload) various
documents as they apply to your organization.

Gather Required Information and Documents
To help expedite the process, please have the following information and documents available:

= Company name, address, main phone number, and email address.
= Diverse Business Enterprise Certifications include effective & expiration dates (as applicable)
= Tax Forms

O CA-587 Form or CA-590 Form (California resident owned business).

O CA-W9 Form (U.S. owned supplier). W-8 BEN-E, W-8 ECI, W-8 IMY or W-8 EXP Form
etc. (non-U.S. owned supplier).

» |f working at an SCE job site (non-office setting), you will need to attach:

O Workers Compensation Experience Modification Rate (EMR) for last 3 years.

O Safety & Injury and Incident Prevention Plans. The Safety Plan should include elements
such as: safety training to employees and subcontractors on client’s work site rules and
safety practices, processes to report injuries, investigate safety violations and corrective
action procedures.

O OSHA and DART records.
O Equipment List.
» Professional Licenses and Certifications.
Be sure you have compatible browsers and browser settings

=  SAP Ariba cloud solutions and SAP Business Network Support the lates versions of the
following browsers:
O Google Chrome
O Microsoft Edge
O Mozilla Firefox
O Apple Safari (but not on mobile devices)
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» Ariba Network displays by default in the language of your browser (when supported) — make
sure that it's set to your preferred language.

To do business with SCE, you must first be registered with the Ariba Commerce Cloud.

O If your business already has an existing Ariba Commerce Cloud account, go to “Suppliers with an
Existing Ariba Commerce Cloud Account” below, and follow the instructions for completing the
SCE profile.

O If your business isn’t registered with Ariba Commerce Cloud, go to “Suppliers Without an Existing
Ariba Commerce Clout Account”.

Register Your Company to Do Business with SCE

1. Using your Internet browser,

a From www.sce.com homepage, navigate to the bottom of the main screen and select ,
i Partner & Vendors,

Partners

3rd P iders
Developers & Builders
Resources

Project Requests

Installation Management
Services (Telecom)

Power Capacity and
Availability

ii Partner Resources

Partner Resources
Access tools, training, and support for energy >
efficiency.
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i Select “Learn More” under Buying and Selling

Buying and Selling

Become an SCE supplier. We purchase various products and services from a diverse
group of SCE-approved suppliers to provide our customers with reliable electric
service. Learn more about our Supply Chain Management strategies and Diversity and
Development programs.

Learn More

iv and open the section titled “Register Your Company to do Business with SCE” and
select “Click here”.

Register Your Company to Do Business with SCE*

¢ Click here to create a profile on the Ariba Supplier Registration website
¢ If you are a diverse business enterprise, make sure you have the appropriate certifications

*Completion of any portion of this checklist does not guarantee any business enterprise the right to bid or receive a contract.
Learn more about Ariba Supplier Self Registration >

Have any additional questions? Find answers here >

b You may also access the SCE registration directly at
https://www.sce.com/wps/portal/home/partners/buying-selling

*For new profiles, please do not use the general account creation process on Ariba’s website. Creating an account directly through Ariba
will not automatically establish a trading relationship with SCE."

* Completing the SCE profile does not guarantee that you will be awarded SCE business, or that you will be included in SCE Sourcing
events. You may need to provide additional qualification information and documents if you are selected to compete for certain types of
work.
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Suppliers With an Existing Ariba Commerce Cloud Account
Fields marked with an asterisk (*) are required and must be completed to update your profile.

Access Account to Update Profile

1. Click Login at the top of the initial screen.

W Ariba Proposals and Questionnaires .

Register

To do business with Southern California Edison on Ariba, you need an Ariba Commerce Cloud account. What is the Ariba Commerce Cloud’

If you already have an Ariba Commerce Cloud, SAP Business Network Discovery or SAP Business Network account, click here to log in:

Company information

Company Name: *

Country/Region: *l United States [USA]

if your company has more than one office, enter the main office address. You can enter more addresses such as your
shipping address, billing address or other a v

Address:*| Line 1

[ Line 2

Line 3

City:*

State:*| Alabama [US-AL] v

Zip:*

User account information

* Indicates a required field

Name:*| First Name

Email:*

SAP Business Network Privacy Statement

[7] syt s my e

Username: |

Must be in email format(e.g john@newco.com) (D)

Slebison

SAP Business Network
standard account is Free

* Indicates a required field

Already have an account?
Login

) swengthen relationships

Collaborate with your customer on the same
secure network.

((’ Connect faster
Exchange documents electronically and
streamline communications.

é’}@ Reach more customers worldwide

Sign up with SAP Business Network Discovery
and increase sales leads.

Learn more

After registration download the SAP Ariba Supplier
app from the Apple App Store or Google Play to your
mobile device and manage customer orders on the
go.
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2. Enter Username and Password.
w Ariba Proposals and Questionnaires ..
Enable your Ariba Commerce Cloud account to access Southern California Edison _] EDlSON

To do business with Southern California Edison, use your Ariba Commerce Cloud account. What is the Ariba Commerce Cloud?

Usemame: ‘ | |

passuor: | |

Forgot Username
Forgot Password

Cancet

*Note, you can request a new password or userid here.

3. Click Continue.

) ** Southem Californ... € ****Business Resiie.. ) **"d&b (] ***Call Center Dispa... s ***Enable Now Edit.. s ***FIORIMDGLINK.. @ ***ISNetworld Login... (] **"MDG DASHBOAR... 3 ***Operational Servi...

‘Ariba 3 **Core Training Proj... >

(0]

¢l ***PPT Tracker Proc...

w Ariba Proposals and Questionnaires . Standard Account | Get enterprise account

Confirm Your Email Address

ACTION REQUIRED

Check your email inbox for a message from Ariba. An email has been sent to TLCMBA@YAHOO.COM.

Click on Activate link in the email to activate account and complete the Southern California Edison requested profile.
If you do not receive an activation email:

« Check your junk mail folder or email filter settings to verify that automated emails from Ariba are not blocked from your inbox.
« Click Resend to have another activation email sent to you.

Resend

« If you have more than one email address, you can enter another email address and click Send. Your email address in your profile will be updated accordingly.

Jfr.cvea@varoo.co Send

BT 2022 547 5 oo s it compary. Al ighs reserved AP Business Neork Py Saoment  Securty iclosre  Termsof U

4. Click Go to Company Profile.

w Ariba Proposals and Questionnaires v Standard Account | Get enterprise account

SOUTHERN CALIFORNIA EDISON

Required Profile Fields

Your customer has requested that you complete the following information before they conduct business with you. Click Go to Company Profile and complete the yfquired fields. After

Required Profile Fields From Southern California Edison

« Customer Requested Fields

Go to Company Profile >
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If you have an Ariba Commerce Cloud account but are not yet registered to do business with SCE,
proceed to Step 15 on page 12 to continue the registration process.

**Any Personal Privacy Information (PPI) included in your Ariba Profile will be held confidential. This
information is limited only to key internal stakeholders for business purposes only.

Suppliers without an Ariba Commerce Cloud Account
Fields marked with an asterisk (*) are required and must be completed in order to create the account.

Create Account

1. Enter your basic company information in
Section 1.

2. Enter your user account information in
Section 2.

The Username field will default to the
Email address you enter. Best practice
recommends you keep the default
setting as is.

Make a note of your Username and
Password as you will need to refer to
them later.

If you must enter a different

Username than your company domain,
click the box to remove the checkmark.
Then enter the Username you wish to
use. The Username must

be in email format (e.g.,
judyw@mycompany.com).

3. Read the Terms of Use and Ariba
Privacy Statement at the bottom of the
page. To accept them, click the checkbox
[v].

4. Click Continue.

The Action Required screen displays a
message for you to check your email (or
SPAM folder) for activation instructions.

ARiBA  BOURCING

Enter Your Ariba Commerce Cloud Information

_IHlIKﬂ\

I

DUINS Hambor

ARIBA BOUACING e

_| EDISON

Action Required: Check your email inbox for 2 message from Ariba

A e has bywn nand 5 dan padils@acile com.

_J Cheic o Activate bk i the i 10 8c

remte Brount Bed complite the Scumhem Caifomas ESson reguasted profie

vour profie will be updated sccordingly,
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Activate Account

then click the Click here to activate

your Ariba Account link. o

The link will open your Ariba
Commerce Cloud account, where you Dear Dan Padile,

Thank you for registering your Ariba account. To complete the registration process we just

Wi" Complete your proﬁle, including the need to verify your email address. Please click onﬁnk to confirm your address

and complete all required profile fields of your company s specified by Southern

SCE Supplier Profile Questionnaire. Califoeres Gdigoo:

I r i r Ari

If you are unable to launch a browser using this link, copy the link and paste it into the
address bar of any of the supported Web browsers to form a single-line URL.

bttps://service ariba,com/Authenticator.aw/ad/confirmEmail?
key=uZdVSBOZ546ce01b128526021d8anp=Arba&kapp=Sourcin

After your registration process is complete, use the following URL to log in to your account:
hitp:// i

Sincerely,
The Ariba Team

You will also receive a separate “Welcome”
email from Ariba that contains your et AN Comacel e
Organlzatlon’s Ariba Network ID (ANID) :::rﬂlr:..ge-.s'.rak-on process on the Ariba Commerce Cloud for ILT Muir Test Supplier is now E

and Username . Your erganization’s account 1D: ANO1015492180-T

Your LY com

6. Read through the email as it contains s the sccount sdmnstat

2 secure place. Do not sharn

important information related to the

now access and participate i

reg |Strat|0n process :Lﬁ‘;'ff:l;’uz::j;';’_“’ locati Complete your company profile. Potential customers can search for and review seller

The more detad you provide sbout your
Ariba On Demand Sourcing , and services, the more effectively you can attract
as part of their Suppher Prol
specific buyer, you will see
customer requested fields.
You can immediately perforr) ¢ Update your user preferences and review your netificaion settings.
Y0U o0 Canbier the i ry to find and participate 55 Bes. Search for new
cation and

you can transfer the admink -
responsibites are mare in | b and respand to any that your commedity i

While your Ariba Commerce Cloud Goed te Knews 3
Your Ariba cc;f:‘f:(':j;‘f_!:m!‘ Documentabion oo any page.
registration is complete at this point, ‘
please ensure that you have also 3 A Seurseg™ (]
completed the SCE Supplier Profile il [
. . he Aril
Questionnaire. (See page 12, toucan st nog roaod  OVERI

opportumbes matching your

beginning with Step 15.) ou have imted sccess 10

and to configure arder and

¢ about user and adminsstration tasks.
log inko your account and click Help > Product

&nba Discovery™ (L]
Anba Sourcing™ (Pr]  Thank you again for joining the Anba business community throagh the Anba Commerce Cloud,

Access to the Anba Seurcing
from a buyer erganization u
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Complete Company Profile

7. On the Company Profile page, click the Business tab and enter the applicable information. At a
minimum, you should complete the following required fields as indicated by the red arrows below:

* Year Founded * Number of Employees * State of Incorporation

8. Click Save to save your entries.

Company Profile ! 7 [ save | 8

Basic (3) Business (2) Marketing (3) Contacts Certifications (1) Customer Requested Additional Documents

Southern California Edison-TEST

* Indicates a field required by Southern California Edison-TEST.
d Profile Infor

& Number Of Employees
& Certificates

& Year Founded

4 9 More Fields

Business Information

Year Founded: * (2012

Number of Employees: * |100
Annual Revenue: ! V
Stock Symbol: Public Profile Completeness
| 35
Financial Information & Short Description

< Website

Type of Organization: v| 49 Annual Revenue

4 Certifications

Legal N H o
egal Name: | . % D-U-N-S Number
State of Incorporation: * | California b _ & Business Type
D-U-N-S® Number:  112233440-T | ¥ Industries
¥ Company Description
Global Location Number: & Company Logo
Tax Information Share Your Public Profile
Click here to get your Ariba badge.
Tax Classification: [ |

A FIND US ON ARIBA

Taxation Type: hd

Tax Id: 123456789

State Tax Id:

Profile Visibility Settings

Regional Tax Id:

Vat Id:

O wvar Registered
VAT Registration Document: <No document>

[ Tax Clearance
Tax Clearance Number:

Tax Clearance Document: <No document>

Tax Clearance Expiry Date: i

Exempt from Backup Withholding: () yes () No

Shareholders

[0 Name % of Shares Type
No item

Edit Delete Create

Executive Boards

I:l Member Name Company Name Business Title

No item ‘
QY DRV S B o I N R PSSV N P
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9. Click the Marketing tab and enter the applicable information. There are no SCE required fields in
this section. The more information you can provide the better our agents will be able to find your
profile when sourcing new projects. Please provide as much information about the products and

services you provide.

10. Click Save to save your entries.

Company Profile

Basic (3) Business (2) Contacts Certifications (1) Customer Requested
* Indicates a required field

Standard Profile Features

sncial Networking Links

l]la:;-:buok.r.mm’

- twitter.com/

E linkedin.com/

Company Description

Credit and Risk Information from D&B |

D&B D-U-N-S® Number:  Add

Premium Profile Features

Company Logo

Logo File: Browse...

Upload

Attachments

External Links

Additional Documents

CJo

Southern California Edison-TEST
Requested Profile Information

& Certificates
& 9 More Fields

Public Profile Completeness

35

4 Short Description

& Website

& Annual Revenue

&7 Certifications

¥ D-U-N-S Number

& Business Type

& Industries

“» Company Description
4 Company Logo

Share Your Public Profile
Click here to get your Ariba badge.

4. FIND US ON ARIBA

Attach File

11. Click the Contacts tab and enter the applicable information. At a minimum, you must complete the

following required fields as indicated by the red arrows below:

Version 3.0 — 11/02/2015
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=  Main Email
=  Main Phone

In this section, you can also create your list of Contact Personnel and Companywide Assighments.
This is where you will manage the users and roles for your company, and/or reassign your primary
contact to be the company's Ariba Account Administrator. The Ariba Account Administrator and Primary
Contact should be the same person as indicated below. The Account Administrator will be responsible
for completing the registration process, managing and updating the company’s information and
management of users and roles.

12. Click Save to save your entries.

Company Profile 1 | Save | %TZ
Basic (3) Business (2) Marketing (2) Ceftmcanons Customer Requested Additional Documents

* Indicates a field required by Southern California Edison-TEST.

Southern California Edison-TEST
R: sted Profile Infor i

%P Certificates

Company Contact Information % 9 More Fields

) Public Profile Completeness
Country Ares Number
DR < - | _ . 400

q y Area  Number 4 Short Description
Main Fax: __El?ﬁ_r_._z_'_lms 555-1200 & website

@ Annual Revenue
% Certifications

& D-U-N-5 Number
< Business Type

@ Industries

& Company Logo

Contact Personnel

e Anba Privacy Statement

Contacts
- . ~ = z Share Your Public Profile
Name * Business Title Email Phone Click here to get your Ariba badge.
( Bill Borde Manager bborde@supplier.com +1 (562) 555-1214
- 4. FIND US ON ARIBA
[ Ariba Account Administrator ] Jsmart@suppher.com +1 (562) 555-1212
(® A/R Clerk scost@supplier.com +1 (562) 555-1215
) Ted Bear Catalog Manager tbear@supplier.com +1 (562) 555-1213

Edit Delete Create

Companywide Assignments

Companywide Assignments

Contact Name

Susan Cost

Bill Borde Delete

Ted Bear Delete
eBusin

Jane Smart I
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13. Click the Certifications tab and select all applicable certifications. Some sections will expand if
further information is required (i.e., certification number, effective/expiration dates, etc.).

If your company does not have any of the certifications listed, select the Not Certified option at

the bottom as indicated by the red arrow.
14. Click Save to save your entries.

Company Profile ! 13 I_IS"“ q°’r_4

Basic (3) Business (2) Marketing (2) Contacts Customer Requested Additional Documents
Southern California Edison-TEST
* Indicates a field required by Southern California Edison-TEST. Requested Profile Infor
Certifications f‘: cemﬁa?S
Buying organizations can view these designations in your company profile and search on this information when looking for new %" 9 More Fields
suppliers.
[] Sustainability Initiatives
Public Profile Completeness
| 40%
O Small Disadvantaged Business
% Short Description
[v] Women-Owned Business \3 Webeke
" + 51 @ Annual Revenue
< Certifications
Certified By: @ D-U-N-S Number
% Business Type
vl WBENC (Women's Business Enterprise National Council)
i) 4 Industries
Certification Number: 112233445 “# Company Logo
Certified Location:
Los Angeles
B Share Your Public Profile
Effective Date: [[ 3.~ - Click here to get your Ariba badge.
m
A
Expiration Date: 31 Dec 2027 = | FIND US ON ARIBA
Upload Certificate File View Public Profile

e Visibility Settings
"] NWBOC (National Women Business Owner's Corporation)

] state Government

[] Locality / Agency

.... | Other

| Self

[+ Minority-Owned Business

T o e W, Vo N i R e T W e e e

] Locality / Agency

] Other
v self

[[] Veteran-Owned Business

[] 1s0 Certification

| Mot Certified

yl o

Version 3.0 — 11/02/2015 Southern California Edison



Ariba Supplier Self-Registration | 12

15. Click the Customer Requested tab.

This section contains an SCE-specific profile questionnaire that must be submitted and approved
before you can access and participate in SCE sourcing events.

16. Click the Southern California Edison link to open the profile questionnaire.

Company Profile

Basic (3) Business (2) Marketing (2) Contacts Certifications I = I Additional Documents

* Indicates a required field

Sourcing Customer List
Customer ﬁ Customer Requested Profile Information
Southern California Edison-TEST Incomplete

~

Southern California Edison-TEST Requested Profile

Duscard Draft || Save as. Dn

Question
¥ 1 Company Information
1.7 Corporate (Parent Company) Annual Revenus ] usp

1.10 Are you a Publicly or Privately awned company? «[ Brivately Gwned |

1.11 s your company & Small Business? [vas ¥

1.12 Are you a Non-Profit Supplier?  «fpg ~

¥ 2 Diverse Business Enterprise Information

2.1 Are you a Woman, Minarity, Service Disabled Veteran or LGET owned business enterprise? (& business that is st least 51%
wamen, mirarity, disabled veteran, o lesbean, gay, bisexusl or transgender (LGET) owred by an individual or group; or in case
of any publicy cwned business, at least of which i 51% of the stock of which i owned by che or more women, minarty,
sarvice disabled veteran, or LGBT individuals, and whose management and dady business operations ace controlied by one o
more of those individuals. The person{s) owning such an enterprise must be either U.5. citizens or legal aliens with permanent
residence status in the United States.

Answer  +[ves

2.2 Are you certified with any agency?

17. At a minimum, you MUST answer all required (*) questions in the following sections:

= Diverse Business Enterprise Information (if applicable)
0 Answer all questions that apply.
0 Upload all applicable certificates.

» SCE Additional Information

O California resident owned business?

[0 U.S. owned supplier?

[0 SCE Terms of Use (review and accept).
0

Will you be working at an SCE job site? (If “Yes”, answer all questions that apply. Select
“No” if the work will be conducted in an SCE office setting).

[0 Acknowledgement (certify profile information is true and correct).

18. Click Submit when you have completed the profile.

A system-generated message confirms your profile has been submitted to SCE for approval.
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**Important: Be SURE to enter descriptive keywords in your profile so that procurement can see what you provide
when they are having sourcing events.

Southern California Edison-TEST

Southern California Edison-TEST SOUTHIRN, CALICRAA
Requested Profile _I EDISON

All required customer

requested fields have been

completed, 5 " . " s
ik Cominrar Your profile information has been submitted to Southern California

requested flelds > Edison-TEST and is pending approval.

Your requested profile information has been submitted to Southern California Edison-TEST and is
pending approval. Contact Southern California Edison-TEST if you are unsure of their registration
policies and procedures. If you want to increase your chance at new business opportunities with
other companies, click the Public Profile Compl link and complete your public profile.

Public Profile Completeness

ks | 50%
Enter a short

description to reach
60% >

5 leads maitch your
company profile

View Matched Leads

Once your profile information has been approved, you will receive a system-generated email
notification.

Completing the SCE profile does not guarantee that you will be awarded SCE business, or that

you will be included in SCE Sourcing events. You may need to provide additional qualification
information and documents if you are selected to compete for certain types of work.

Thank you for registering your organization with Southern California Edison (SCE) in Ariba. Ariba
is the procurement platform that SCE has chosen to collaborate with suppliers. SCE now has the
ability to interact with your organization in Ariba.

Please review your organization profile periodically and update it as required. If any additional
information is needed SCE will be in contact with you.

Answers to Ariba questions can be found on their website.
http://www.ariba.com/help/ariba-answers

Questions for SCE can be directed to Aribainfol@sce.com
Thank you,

Supplier Registration Team

Southern California Edison

This email originated from the Ariba system used by Southern California Edison and was
originally sent to: j.smart@supplier.com

System Reference: Click Here to access the system.

If you need assistance with the registration process, select the Help icon (question mark) in the upper

left-hand corner of the screen near your initials . For more information, go to
http://www.ariba.com/help/ariba-answers and refer to the section below

Version 3.0 — 11/02/2015 Southern California Edison



Ariba Supplier Self-Registration | 14

ARIBA Technical Assistance
To Submit a Ticket in Ariba

1. In Ariba Click on the? and select Contact Us

® T
Help Cente
Events

Contact Us

2. When this screen pops up, click on Help.

Contact Us

If you need help on how to use this product, click Help at the top right of any product
page to access documentation and tutorials

For technical support within the United States and Canada, call toll-free 1 866 218
2155

For technical support in other locations, call +1 412 222 6153

Via webform: within the Help menu click on the Support link

J

3. The Can We Help You screen will pop up, you may type your question into the search box,

4. And the list of subjects pertaining to your question will display.

Version 4.0 — 08/24/2025015 Southern California Edison
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© Changes 10 Profia x Q

2. Browse below for our Al-based recommendations*

Can' find wht you're locking for?

5. From here, if you don’t find the answer you need, you can rephrase to narrow search for the
Answer in Al FAQ, or, if immediate assistance is needed, select Contact Us.

7 Holp Conter Contact us - Work - Mcrosolt Edge o0 x

ttps://helpoenter.anba.com/index htmi1s3p-1anguage -en¥/nelp

SAP  Help Conter Contact us 8

1. Start here to find your answer.

Need expedited assistance for an open event ending within 60 minutes? Take these steps

a. The screen above can be used to ask a question. If you click on “Take These Steps” in blue text
this will start an expedited request.

Version 3.0 — 11/02/2015 Southern California Edison
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6. If none of the recommendations given fit your issue, and you don’t need an Expedited Request,
you may Create a Case to submit a standard Ticket to Ariba. (Go to next Topic for Case

Creation)

Ariba Support - Create A Help Case

1. Go to the Help Icon next to your initials on the Ariba Menu and select “Support”.

Or go to Help Center Contact us (ariba.com)

2. Select | am experiencing a different issue, and Create a Case

2. It you're unable to sign in, tell us what you need help with

sername o Password
10 the Email Address fleld and click Submit

1 Gdn get an emad afler hese steps 1 need 10 reassign the admenestraton account

3. Fill out the form for the case request

s

Version 4.0 — 08/24/2025015
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L s R e e e
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1. Tell us what you need help with,

Canr e e

O gars o ie e

Top B e commant 2t wne

£ Mow 001 08t uner mies?

() Commet camcel & Purnane Dagawion (79) o Prchase Onter (PO
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3. Provide your prefered contact detals
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4. Include any Screenshots and select One Last Step at the bottom of the screen.
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5. Choose the contact method you prefer for resolution of the issue, the click on Submit.
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ARIBA Technical Support — Request a Call

If you have any questions for Ariba, please use the “Request a Call” feature in the Ariba Help

[ ]
Center by selecting the question mark in the upper right-hand side of the Ariba Screen, and
selecting Help Center
(® https://sl.ariba.com/Sourcing/Main/aw?awh=... A ¢ ] m = % Q
Qa = 9 @ Q@
Southet Help Center
NG SUPPLIERS MORE...\v/ Recent vV  Manage \  Events
Contact Us
me, ID, or any other term V“ 3\ C
v

Supplier Contact Information_MDG TLC Version
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e Go to Contact Us,

(3 https://s1.ariba.com/Sourcing/Main/aw?awh=... A {7 a m < % G

Qa ®= 9 B @ |
Southet Help Center
NG SUPPLIERS MORE...v Recent v Manage \  Events
Contact Us
me, ID, or any other term VV“ 3\ C
Supplier Contact Information_MDG TLC Version v

e And select Request a Call

w Help Center Contact us 8

Home Learning Contact us

We're here to help!
Select your preferred method of contact to interact with Product Support.

15y Rz

We will call you Call us directly

[Requesta cat|

Confirm your contact details and we will call you. This is Dial a local or toll-free number to contact Product

the preferred method for expedited support! Support for assistance with your bidding event. Please

have your event information ready.

Ariba Request Immediate Assistance for a Bid Event

e Ifimmediate assistance is needed for SAP Ariba during a bidding event, use the new “Request
Immediate Assistance” feature on the event page.
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