2004 - 2005 Energy Efficiency Programs

Monthly Report Narrative
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1. Program Status

Program Description
The Statewide Energy Efficiency Education and Training Program is offered in the service territories of Pacific Gas & Electric (PG&E), Southern California Edison (SCE), San Diego Gas and Electric (SDG&E), and Southern California Gas Company (SoCalGas).  Overall, the program promotes energy efficiency to a variety of customer segments through energy centers (physical and virtual) and other informational programs.  The objective is to:  (1) disseminate information about energy efficient technology and practices to utility customers for the purpose of assisting them to reduce energy usage, lower their bills, reduce operation and maintenance costs, and improve their productivity; and, (2) to provide services to a variety of market actors, architects, engineers, distributors, and contractors who use information and tools to design more efficient buildings or processes and to conduct energy efficiency retrofits and renovations.

1.1.1 Budgets and Expenditures

	Budget and Expenditures 
	Budget
	Oct-04
	% of Bdgt
	Cumulative
	% of Bdgt
	Committed
	% of Bdgt
	Cumulative & Committed
	% of Bdgt
	Unspent

	Total
	$9,805,744
	$400,869
	4%
	$3,709,116
	38%
	 
	 
	$3,709,116
	38%
	$6,096,628

	Admin
	$1,905,210
	$48,348
	3%
	$641,207
	34%
	 
	 
	$641,207
	34%
	$1,264,003

	Marketing
	$3,055,234
	$157,113
	5%
	$1,343,339
	44%
	 
	 
	$1,343,339
	44%
	$1,711,895

	DI
	$4,648,300
	$195,407
	4%
	$1,724,570
	37%
	 
	 
	$1,724,570
	37%
	$2,923,730

	EM&V
	$197,000
	 
	 
	 
	 
	 
	 
	 
	 
	$197,000

	Financing
	 
	 
	NA
	 
	NA
	 
	NA
	 
	NA
	 


Note – negative values, if any, reflect accounting adjustments made to correct errors/oversights made during previous reporting periods.

1.1.2 Energy Effects

This program does not have energy savings.

1.1.3 Performance Goals
	Performance Goals
	Goals
	Oct-04
	% of Goals
	Cumulative
	% of Goals
	Committed
	% of Goals
	Cumulative & Committed
	% of Goals
	Goals Minus Cumulative

	Energy Efficiency customer contacts
	30,500
	1,935
	9.4%
	44,072
	138.2%
	0
	0%
	44,072
	138.2%
	0

	CTAC/AGTAC event seminars
	176
	19
	10.8%
	169
	96%
	0
	0%
	169
	96%
	7

	Outreach events
	85
	8
	9.4%
	87
	102%
	0
	0%
	87
	102%
	0


1.2 Activities/Accomplishments

1.2.1 Administrative  
· Information Services Program Element – In October, continued program administration tasks, including management of activity and budget status reporting.  
1.2.2 Marketing 

	Event (CTAC)
	Marketing Piece
	Delivery Method
	# Distributed

	Multifamily Energy Efficiency Design
	Email invite
	Email
	2764

	Rebuild America – Lighting For Tomorrow Available Today
	Flyer
	Email
	3025

	www.sce.com/ctac_work_classes
	Website
	Internet
	n/a


	Event (AgTAC)
	Marketing Piece
	Delivery Method
	# Distributed

	www.sce.com/agtac_work_classes
	Website
	Internet
	n/a

	www.energyefficiencycenters.com
	Website
	Internet
	  n/a

	Workshops –November Classes
	Email invite
	Email
	400

	Electric Forklift Workshop 
	Flyer
	Hand Deliver
	50

	Advanced VSD Workshop
	Flyer
	U.S. Mail Hand Deliver
	100


1.2.3 Direct Implementation  

1.2.3.1 Audits, Site Surveys and Partnerships   

In addition to the Performance Goals, other Education and Training activities during October of 2004 include:
Energy Centers:

Following are accomplishments from October 1st – October 31st 2004.

EE Events completed October = 19

Attendance at those events October = 347
EE Events completed YTD = 169
Attendance at those events YTD = 4093
EE HTR Events completed October = 8
Attendance at those events October = 61 
EE HTR Events completed YTD = 70
Attendance at those events YTD = 1072
Joint Utility events completed October = 8
Joint Utility events YTD = 69
EE consultations October = 42

Attendees in those consultations October = 118
EE consultations YTD = 582

Attendees in those consultations YTD = 1348

EE equipment demonstrations October = 354

Attendees at those demonstrations October = 129

EE equipment demonstrations YTD = 1702

Attendees at those demonstrations YTD = 1131

New displays developed include:

· AGTAC
No new displays at AGTAC in October. 

· CTAC


No new displays at CTAC in October. 

RTTC:

The following provides a summary description of activities which took place at the RTTC in October 2004: 

EE Information Dissemination

· Performed RTTC tour for CTAC’s Commercial Refrigeration Training Class
· Performed RTTC tour for Jerry Berger, from JSB Engineering
· Taught a class on Advanced Food Service Refrigeration Workshop at CTAC 

EE Program Support

· Worked closely with SCE and PG&E’s program administrators to revise terms and conditions for 2005 refrigeration Express Efficiency program.  In addition to T&C modifications, RTTC included new measures in the program

Publications

· 2004 Energy Efficiency Emerging Technologies Summit

· Made two presentations, one involving an overview two new PIER projects to be conducted at the RTTC, and the other on the RTTC’s EE projects in commercial refrigeration. 

Customer EE Support

· Projects in progress. 
Information Services Program:
There were 1,935 EE contacts conducted in the month of October 2004; bringing the YTD total EE contacts to 44,072.
1.2.3.2 Direct Installations, Rebates, Equipment Maintenance and Optimization  

Not applicable
1.2.3.3 Calculated and Actual Payment Reconciliation  

Not applicable
1.2.4 EM&V

None

2. Program Challenges

None
3. Customer Disputes

None

4. Compliance Items

None

5. Coordination Activities

None
6. Changes to Subcontractors or Staffing

None

7. Additional Items
Statewide Education, Training and Services 2003 Program Study - This statewide study has been initiated involving utility-owned energy centers throughout the State of California with two objectives:  (1) To evaluate 2003 program success by measuring indicators of program effectiveness and testing the assumptions underlying the program theory; (2) To provide ongoing feedback and corrective guidance regarding program design and implementation while identifying best practices.  The study is expected to be completed by year end.
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