2004 - 2005 Energy Efficiency Programs

Monthly Report Narrative


	Program Implementer Name:
	Southern California Edison

	Program Title:
	Statewide Multifamily Energy Efficiency Rebates Program - PGC

	Program Number:
	1236-04

	Month:
	February 2004


1. Program Status

Program Description
The Statewide Multifamily Energy Efficiency Rebate program is offered in the service areas of Pacific Gas and Electric Company (PG&E), Southern California Edison (SCE), San Diego Gas and Electric (SDG&E), and Southern California Gas Company (SoCalGas).  The Multifamily program promotes energy savings by providing cash rebates for the installation of qualified energy-efficient products in apartment dwelling units, in the common areas of apartment and condominium complexes and common areas of mobile home parks.  Property owners, and property managers as authorized agents for property owners, of existing residential multifamily complexes with five or more dwelling units may qualify.  The Multifamily program uses an integrated approach of combining information, education, and energy surveys including targeted marketing and customer incentives to encourage property owners/managers to install energy-efficient measures.  This multi-faceted approach is important for reaching this underserved market, educating property owners/managers and their tenants about the benefits of installing energy saving products, and encouraging this customer segment to take the desired actions.

Activities/Accomplishments – 
· SCE’s approach to managing program funding, through the utilization of the program reservation and other control mechanisms, have proven to disseminate funds on a consistent and steady pace.  This approach helps ensure quality installations and promotes customer satisfaction.  Through the month of February, the MFEER program has received rebate reservations totaling approximately 25% of the program’s annual PGC incentive budget and over 30% of the annual PGC energy savings goal.  
· The first of several program presentations to local and regional apartment associations has been accomplished.  The MFEER program manager addressed an audience comprised of property owners and managers of the Apartment Association of Greater Los Angeles on February 23, 2004.  Association members were educated on the benefits of energy efficiency products and instructed how to participate in the program.
· The SW MFEER team continues to meet weekly, via conference call, to maintain program continuity and address policy, process, and market issues.
2. Program Challenges

None

3. Customer Disputes

None

4. Compliance Items

SCE submitted updated Program Implementation Plans (PIP) for this program on February 2, 2004 to the CPUC’s Energy Division.
5. Coordination Activities

There were no activities beyond what may be described in the monthly reporting tables.
6. Training

There were no activities beyond what may be described in the monthly reporting tables.
7. Rebate and Direct Install Expenditure Adjustments

Due to actual incentives paid to customers are capped at maximum program rebate level or measures that are qualified for partial incentive payment only, the financial incentives to customers in Tab 1A - Expenditures Worksheet may be differ from the calculated financial incentives in Tab 2A - Recorded EE Activities Worksheet.

8. Changes to Subcontractors or Staffing

Program Manager and subcontractors have not changed.

9. Marketing

There were no activities beyond what may be described in the monthly reporting tables.
10. Additional Items

None
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