
GUIDE TO 
REBUILDING 
WITH SCE

SCE is here to help as you rebuild after a 
natural disaster. This guide outlines the 
steps and available support to help you 
navigate the rebuilding process.

sce.com/disasterrecovery 
Get information about 
programs and rebates.
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1. Apply for  
    Temporary Electric Service

3. Apply for  
    Permanent Electric Service

2. Rebuild and prepare for  
    Permanent Electric Service

You may need temporary electric service to start rebuilding.  
Call SCE’s customer support team at 1-800-250-7339 to begin the process.

1. Apply for Temporary Electric Service

REQUIREMENTS CHECKLIST
•	 Obtain the necessary permits from your local jurisdiction (city or county) 

building department before contacting us.
•	 Complete a temporary power application at sce.com/temporaryservice.
•	 Work with your contractor to install a temporary electric pole for 

overhead service or pedestal for underground service. Get the technical 
requirements at sce.com/esr.

•	 Schedule an inspection of the electrical panel with your local jurisdiction.
	º The local jurisdiction will send the inspection to SCE. Once received, 

we will install the meter and service within 5-7 days in most areas.

Our Committment to You 
 
Your SCE point of contact will:
•	 Reach out to discuss your project and guide you 

through the temporary power process and timeline.
•	 Review your application to ensure it is complete.
•	 Visit your site to inspect the temporary installation.

DID YOU KNOW? 
 
Customers who have been impacted by a natural 
disaster and need to rebuild their house and solar 
system may qualify for their original Net Energy 
Metering (NEM) rate under certain conditions.

Customers must notify SCE of their intent to 
rebuild within two years from the date of the 
major disaster. They must also complete their 
NEM system rebuild and submit a new NEM 
application within four years from the date of the 
disaster. 
 
To notify us of your intent to rebuild your NEM 
system, please complete the Disaster Support 
Form at sce.com/assistancecenter.

Incentives for  
Rebuilding All-Electric 
 
Visit sce.com/disasterrecovery to 
learn about available incentives and 
rebates for building all-electric.

http://sce.com/temporaryservice
http://sce.com/esr
http://sce.com/assistancecenter
http://sce.com/disasterrecovery


SCE will receive your application for 
permanent electric service as soon as your 
building plans are approved by the local 
jurisdiction.

2. Rebuild and prepare for 
    Permanent Electric Service

Permanent electric service requires a separate application from 
your temporary power application. Call 1-800-250-7339 to begin. 

When your service request is received, a planner will contact 
you to discuss the project details and timeline.

3. Apply for Permanent Electric Service

REQUIREMENTS CHECKLIST
•	 Complete a customer project information 

sheet at sce.com/customerinfosheet.
•	 Complete a design option letter  

at sce.com/designoption.
•	 Gather and have ready your site plan(s) — 

CAD File (2018 version or earlier), panel single 
line diagram, load calculations and grant deed.

REQUIREMENTS CHECKLIST
•	 Submit your request for permanent electric service at 1-800-250-7339.
•	 Complete your part of the energization process requirements.  

Learn more at sce.com/energizationprocess.
•	 Schedule an inspection and final approval of the electrical meter panel 

with your local jurisdiction.
•	 Provide your signed contract and pricing calculation sheets, if applicable.
•	 Provide payment, if applicable.
•	 Provide all signed easements, if applicable.
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STREAMLINE YOUR 
ENERGIZATION PROCESS 
Submit a permanent service 
application as soon as your building 
plans are approved by the local 
jurisdiction. Applying early can help 
ensure permanent service is ready 
when your rebuild is complete.

ADDITIONAL ASSISTANCE
Helpful programs and  
rebates are available at:  
sce.com/disasterrecovery

Access This Guide Online: 
sce.com/rebuilding

sce.com/disasterrecovery

sce.com/rebuilding
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