
At Southern California Edison (SCE), we want to ensure safe, reliable, 
and affordable electric service to our customers. We are pleased to 
introduce a new pilot program focused on making household energy 
more affordable and predictable.  

The Percentage of Income Payment Plan (PIPP) Pilot is a four-year program 
that provides qualified customers with the same low, fixed energy bill 
every month. Based on your participation in our California Alternate 
Rates for Energy (CARE) program, you may be eligible to enroll in PIPP.1  
If eligible, your electric bill will be fixed at a low amount of either 
$29 or $86 per month, and is subject to change on a yearly basis.2  

To see if you qualify for a lower, fixed monthly payment, please see the 
2022-2023 Federal Poverty Guidelines (FPG) Household Income chart  
at right.3 

This pilot program has limited availability. Apply today!
Please complete and return the included application in the provided 
postage-paid envelope. Or, if you prefer, apply online at sce.com/pipp. 
Once the pilot is fully enrolled, you may be put on a waiting list.

For more information or assistance, please visit sce.com/pipp or call 
us at 1-800-736-4777 and a Customer Service Representative will be 
glad to assist you.

Sincerely, 

Valarie Hernandez
Principal Manager, Customer Programs & Services
Southern California Edison

Introducing a New Pilot Program with  
Predictable Energy Bills for Peace of Mind

ENJOY AN ELECTRIC BILL 

AS LOW AS $29

PIPP Letter – English front
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PIPP is offered on a first-come, first-served basis within eligible customer segments until the pilot participant maximum is met. PIPP is funded by California utility 
ratepayers and administered by Southern California Edison under the auspices of the California Public Utilities Commission. Programs are subject to change 
without notice. Terms and conditions apply.

1 Additional eligibility requirements for the PIPP pilot are (i) customers that have experienced two or more disconnections between March 2019 and February 2020, or 
(ii) customers that live in an area that has been identified as having high recurring disconnections.

2 The fixed monthly bill amounts will be updated annually beginning June 2024 to reflect current income guidelines, at the same time as CARE program income 
guidelines are updated.

3 Customers applying for the lower, fixed monthly payment amount must prove their income within 90 days of enrollment or they will be moved to the higher, fixed 
monthly payment amount. Customers applying for the higher, fixed monthly payment amount will be subject to the existing CARE post-enrollment verification process.

To qualify for a 
monthly electric 

payment cap of $29

To qualify for a 
monthly electric 

payment cap of $86

Persons in 
Household

Total Combined    
 Annual Income 
Between 0-100%  

of FPG*

Total Combined    
 Annual Income 

Between 101-200%  
of FPG*

1 Up to $13,590 Up to $27,180

2 Up to $18,310 Up to $36,620

3 Up to $23,030 Up to $46,060

4 Up to $27,750 Up to $55,500

5 Up to $32,470 Up to $64,940

6 Up to $37,190 Up to $74,380

7 Up to $41,910 Up to $83,820

8 Up to $46,630 Up to $93,260

Each additional 
person $4,720 $9,440

2022-2023 Household Income Guidelines

* Current gross (before taxes) household income from 
all sources

Dear «Customer First Name»,

«Customer Name»
«Mailing Address »
«City, State Zip+4»
«BAR CODE»

http://sce.com/pipp
http://sce.com/pipp



