N EDISON TE) KEV PAB RAU COV NEEG SIV
KHOOM NTAWM PSPS

Southern California Edison muab cov khoos kas thiab tej kev pab cuam los pab koj ua ntej, thaum lub sij hawm
muaj thiab tom gab muaj Kev Tua Hluav Taws Xob Kom Muaj Kev Nyab Xeeb Rau Pej Xeem (Public Safety
Power Shutoff, PSPS). Yog xav paub ntxiv hais txog PSPS, thov mus saib hauv sce.com/PSPS.

+ KEV PAB CUAM RAU TE) KEV XAV TAU KEV KHO MOB

@ LUB KHOOS KAS MEDICAL BASELINE ALLOWANCE I“éﬁ

Yog koj tau sau npe rau hauv lub khoos kas Muab Nyiaj Pab Rau Kev Kho Mob (Medical

Baseline Allowance, MBL), koj yuav tau txais kev pab cuam los pab them tus ngi ntawm Mus saib peb

kev siv cov khoom kho mob. Thaum lub sij hawm PSPS, koj kuj tseem yuav tau txais dai hia k

kev saib xyuas tim ntsej tim muag hauv koj lub tsev yog tias peb tiv tauj tsis tau koj los aim ghla kev
ntawm email, ntawv nyeem los sis kev hu xov tooj. sce.com/OQutageMap
Yog tias koj tsis tsim nyog tau txais lub khoos kas MBL los sis tseem tos kev pom zoo, kom anb seb kOJ

sau daim ntawv pov thawj ntawm tus kheej kom tiav thiaj tau txais cov ntawv ceeb

‘ . , , puas nyob hauv thaj
toom PSPS ib xyoos tom gab ua tiav. Mus saib hauv cloud.sce.com/self-certify.

chaw muaj kev pheej
hmoo rau hluav taws
kub hnyiab heev.

Kawm paub ntxiv thiab sau npe nyob ntawm: sce.com/MBL

LUB ROJ TEEB FA) SEEB UAS NQA TAU THIAB DAIM TEEB DUAB TSHAV NTUJ RAU COV NEEG
QHUA HAUV CHEEB TSAM UAS MUA ] KEV PHEE) HMOO HLUAV TAWS KUB HNYIAB HEEV

Lub khoos kas Critical Care Backup Battery muab lub roj teeb faj seeb uas nga tau pab dawb los muab hluav taws xob rau tej
cuab yeej kho mob rau thaum muaj xwm txheej ceev. Yuav kom tsim nyog, koj yuav tsum tau sau npe rau hauv SCE lub khoos
kas MBL thiab nyob hauv thaj chaw uas cuam tshuam los ntawm PSPS.

Kawm paub ntxiv ntawm: sce.com/CCBB

2571 KEV TAU NYIAJ LUV NQI

@ KEV TAU NYIA] LUV NQI RAU LUB ROJ TEEB TSIM HLUAV TAWS UAS NQA TAU THIAB LUB
= TSHUAB TSIM HLUAV TAWS XOB RAU COV NEEG SIV KHOOM NYOB HAUV CHEEB TSAM UAS
—©  TAU TXAIS KEV CUAM TSHUAM LOS NTAWM PSPS

Yog tias koj nyob hauv thaj chaw uas tau txais kev cuam tshuam los ntawm PSPS, koj yuav tsim nyog tau txais cov nyiaj rov gab
los pab txo tus ngi ntawm lub roj teeb tsim hluav taws xob uas nga tau los sis lub tshuab tsim hluav taws xob uas nga tau. Yog
tias koj tau sau npe nyob rau hauv Tus Ngi Hluav Taws Xob Ua Kev Xaiv Hauv California (CARE), Kev Pab Tus Ngi Hluav Taws Xob

Rau Tsev Neeg (FERA) los sis lub khoos kas Medical Baseline Allowance, tej zaum koj yuav tau txais kev luv ngi rau cov tshuab tsim
hluav taws xob uas nga tau uas tsim nyog.

Kawm paub ntxiv: marketplace.sce.com

Hloov kho tshiab: 08/07/2026


https://sce.com/outagemap
https://marketplace.sce.com
https://www.sce.com/outage-center/customer-resources-and-support/critical-care-backup-battery-program
https://cloud.sce.com/self-certify
https://www.sce.com/mbl
https://www.sce.com/safety/wildfire/psps

£& TE) KEV PAB CUAM

COV CHAW MUAB KEV PAB CUAM HAUV ZE]
@ B 70G THIAB COV TSHEB RAU NEEG UA HAU)
OO | wM HAUV ZE) Z0G

Tej chaw saib tej Chaw Muab Kev Pab Hauv Zej Zog (Community
Resource Centers, CRC) thiab lub Tsheb Rau Neeg UA Hauj Lwm
Hauv Zej Zog (Community Crew Vehicle, CCV) pab txhawb nga koj
thaum lub sij hawm muaj PSPS thiab lwm yam kev tshwm sim loj
rau pej xeem. Koj txais tau cov ntaub ntawv, khoom noj txom ncauj
me, thiab cov khoom siv thaum muaj xwm txheej ceey, lub tshuab
xaj koj cov xov tooj ntawm tes thiab cov khoom kho mob uas nga
tau, thiab tau txais kev txhawb nga hais hom lus uas koj nyiam. Kuj
muaj kev txhawb nga ntxiv rau cov neeg siv khoom uas muaj kev
xiam oob ghab los sis lwm yam kev xav tau ntawm kev txais tau
thiab kev ua hauj lwm.

Kawm paub ntxiv: Nrhiav tej ghov chaw CRC/CCV thiab cov sij hawm
ua hauj lwm nyob rau ntawm sce.com/OutageMap

g KEV PAB TXOG TSEV PW

Yuav muaj kev luv ngi rau tsev pw yog tias koj tau
txais kev cuam tshuam los ntawm kev tua hluav
taws ntev. Mus saib hauv sce.com/OutageMap
kom nrhiav tau cov tsev pw uas koom pab khoos
kas no hauv zej zog.

Kawm paub ntxiv: sce.com/hotel-discounts

~ LUB TXHAB KHAWS KHOOM NOJ

& KHOOM HAUS

SCE koom tes nrog cov tsev txhab zaub mov hauv
cheeb tsam los txhawb nga koj thaum muaj teeb

meem PSPS, mus saib hauv sce.com/OutageMap
kom pom cov tsev txhab nyiaj zaub mov koom

[

(c

nrog uas nyob ze koj.

COV KHOOS KAS TXHAWB NQA RAU COV NEEG SIV KHOOM
UAS MUA) KEV XIAM OOB QHAB LOS SIS LWM COV KEV
XAV TAU NTAWM KEV TXAIS TAU THIAB KEV UA HAUj LWM

QHOV CHAW MUAB KEV PAB TXOG
@I HOM LUS PIAV TES MES KAS

PSPS cov ntawv ceeb toom thiab tej xwm ghia
paub txog kev npaj los muaj tej hom ntawv siv
tau rau cov neeg uas Dig Muag, Tsis Pom Kev
Z00, Lag Ntseg, Tsis Hnov Lus Zoo los sis Lag
Ntseg thiab Dig Muag.

SCE koom tes nrog 211 los pab ua ntej, thaum lub sij
hawm muaj thiab tom gab muaj PSPS. Thaum Iub sjj
hawm muaj PSPS, 211 muab kev xa mus rau cov chaw
nyob ib ntus, kev thauj mus los thiab kev them nyiaj noj
mov. Koj kuj txais tau kev ghia txog kev npaj rau thaum

muaj xwm txheej ceev thiab kev pab sau npe ntawm MBL.
Kawm paub ntxiv: sce.com/ASL

Kawm paub ntxiv: Ntaus 211, sau ‘PREPARE’ xa mus rau
211-211 los sis mus saib 211.org

»  PSPS THIAB LWM YAM KEV CEEB TOOM TXOG KEV TUA HLUAV TAWS XOB

=

Hloov kho koj cov ntaub ntawv tiv tauj thiab cov kev nyiam fab kev ceeb toom kom tau txais cov ntawv ceeb toom los
ntawm email, ntawv nyeem los sis hu xov tooj. Nkag mus tau rau hauv koj tus as khauj SCE ntawm sce.com/MyContacts.
Yuav muaj kev ceeb toom hauv txhua hom lus uas muaj neeg siv ntau heev thiab Hom Lus Piav Tes Rau Neeg Meskas.

Cov neeg saib xyuas thiab lwm tus uas tsis muaj tus as khauj SCE sau npe rau Cov Kev Ceeb Toom Qhov Chaw Nyob
ntawm sce.com/PSPSSAlerts los tau.

Thaum lub sij hawm PSPS, koj txais tau cov ntaub ntawv ghia meej txog kev tau hluav taws xob ntawm sce.com/OutageMap
los sis hauv ghov app MySCE rau lub xov tooj ntawm tes nyob ntawm sce.com/mobile-app .

Yog xav paub ntxiv txog cov khoos kas, tej kev pab cuam thiab tej khoom pab uas muaj rau cov neeg siv khoom uas muaj kev
xiam oob ghab los sis lwm yam kev xav tau kev nkag mus tau thiab kev ua hauj lwm, mus saib hauv sce.com/AFN .

Lo lus xa no tau txais kev them nyiaj los ntawm cov neeg them se

B Ebison


https://www.sce.com/customer-service-center/help-center/update-contact-information
https://www.sce.com/outages-safety/outage-center/get-alerts
https://sce.com/OutageMap
https://sce.com/mobile-app
https://sce.com/AFN
https://211.org/
https://sce.com/ASL
https://www.sce.com/outage-center/check-outage-status
https://www.sce.com/outage-center/check-outage-status
https://www.sce.com/outage-center/customer-resources-and-support/hotel-discounts
https://www.sce.com/outage-center/check-outage-status
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