M EDISON THONG TIN HO TRQ'
KHACH HANG KHI CO PSPS

Southern California Edison cung cap cac chuong trinh va dich vu dé giap quy vi trudc, trong va sau
khi Cat Pién vi An Toan Cdng Cong (PSPS). P& biét thdng tin vé PSPS, xin ghé vao sce.com/vi/psps.

s HO TRO VE NHU CAU Y TE

@ CHUONG TRINH PINH MUC Y TE CAN BAN

A\
NEu quy Vi tham gia chuong trinh Binh Mdc'Y Té Can Ban (MBL), quy vi c6 I‘Oﬁ
thé dugc ho trg dé bu dap chi phivan hanh thiét biy té. Trong thai gian
PSPS, chuiing toi ¢ thé truc tiép dén nha cla quy vi dé kiém tra néu ching
toi khong thé lién lac dugc vai quy vi qua email, tin nhan hodc goi dién. Xin ghé Vao
sce.com/OutageMap
dé xem quy vj cO

Néu quy vi khong du diéu kién tham gia chuong trinh MBL hodc dang chd
chap thuan, hay dién day dd vao don tu chiig nhan dé nhan thong béo

theo d&i PSPS trong vong mét ndm sau khi don dugc duyét xét. Xin ghé séng trong khu vuc
vao cloud.sce.com/self-certify. c6 nguy co chay cao
hay khong.

Tim hi€u thém va ghi danh tai: sce.com/MBL

BINH DPIEN RO1 DY PHONG VA PIN MAT TROI
CHO KHACH HANG O NO1 CO NGUY CO CHAY CAO

Chuong trinh Binh Bién Du Phong cho Khach Hang dugc Cham Séc Y Té Bac Biét cung cap binh dién du phong
roi mién phi dé cap dién cho thiét bjy té trong trudng hop khan cap. D& dd diéu kién, quy vi phai dang ghi danh
trong chuaong trinh MBL clia SCE va sinh séng trong khu vurc bj &nh hudng bdi PSPS.

Tim hiéu thém tai: sce.com/vi/CCBB

%1 TIEN HOI PHi

P  HOI PHI CHO BINH DIEN VA MAY PHAT DIEN RO i i
CHO KHACH HANG SONG TAI CAC KHU VU'C Bl ANH HU'ONG BO1 PSPS

Néu quy vi séng trong khu vuc bi dnh hudng bai PSPS, quy vi c6 thé dd diéu kién nhan tién hoi phi dé gitip giam
chi phi mua binh dién hodc méy phét dién roi. Néu quy vi da ghi danh tham gia chuong trinh Mdc Gia Nang Lugng
Thay Thé clia California (CARE), H6 Trg Gia Bién cho Gia Dinh (FERA) hodc Binh MUrc Y Té Can Ban, quy vi ¢ thé
dugc hoi phi nhiéu han khi cé may phat dién roi hoi dd diéu kién.

Tim hiéu thém tai: marketplace.sce.com

Cap nhat: 08/07/2026


https://sce.com/outagemap
https://marketplace.sce.com/
https://www.sce.com/vi/outage-center/customer-resources-and-support/critical-care-backup-battery-program
https://cloud.sce.com/self-certify
https://www.sce.com/mbl
https://www.sce.com/vi/safety/wildfire/psps

£& NGUON TAI NGUYEN

o L . g HO TRQ KHACH SAN
TRUNG TAM TAI NGUYEN CONG PONG

A (CRC)/ VA POAN XE PHUC VU CONG C6 gidm gia khach san cho khach hang bi nh
%o~ DONG (CCV) hudng cla viec mat dién kéo dai. Xin ghé vao
sce.com/OutageMap dé tim cac khach san
Cac Trung Tam Tai Nguyén Cong Bong (CRC) va cac Doan tham gia chuong trinh tai dia phuong.

Xe Phuc Vu Cong Bong (CCV) sé ho trg quy vi trong thoi
gian PSPS va &nh hudng dén an toan cong cong quy mo 16n
khac. Quy vi ¢ thé nhan théng tin, d6 an nhe va bd dung

Tim hiéu thém tai: sce.com/hotel-discounts

cu tang cuong suc khde, sac may cam tay va thiét bi y té rdi, % NGAN HANG THU'C PHAM

va dugc hd trg bang ngdn ngl me dé. Chung toi cling cung i

cap thém hé trg cho khach hang khuyét tat hodc c6 cac nhu SCE hop tac vai cac ngan hang thuc pham

cau khac ve tiép can va chirc ndng. khu virc dé ho trg quy vi trong thoi gian PSPS.
Xin ghé vao sce.com/OutageMap dé xem

Tim hi€u thém: Xem dia diém va gio hoat déng cia cac CRC/ danb SéCh Cé,C ngan hang thuc pham tham

CCV trén sce.com/OutageMap gia G gan quy vi.

g@\ % TRUNG TAM TAI NGUYEN NGON
211

€& NGU KY HIEU HOA KY

SCE hgp tac véi 211 dé gitip quy vi trude, trong va PSPS cung cdp thong bao va thong tin
sau khi c6 PSPS. Trong thdi gian c6 PSPS, 211 s& gidi chudn bj bdng cac dinh dang dé tiép can
thiéu khach hang vé chd & tam thoi, phuong tién di cho Ngudi MU, Thi Luc Kem, Biéc, Lang Tai
lai va hé tro bita an. Quy vi cling c6 thé nhan dugc hodc Mu va biéc.

hé trg vé gido duc chudn bj img pho tinh hudng khan

cap va hé trg ghi danh chuong trinh MBL. Tim hiéu thém tai: sce.com/ASL

Tim hiéu thém: Goi 211, nhan chir ‘PREPARE’ dén
211-211 hoac ghé vao 211.0rg

( P THONG BAO VE PSPS VA CAC SU' CO MAT PIEN KHAC

=

Cap nhat thong tin lién lac va tuy chon dé nhan thdng bdo qua email, tin nhan hodc cudc goi. Bang nhap
vao truong muc SCE cla quy vi tai sce.com/MyContacts. C6 thong bdo bang tét cd cac ngdn nglr phd bién va
Ngdn Nglr Ky Hiéu Hoa Ky.

Ngudi cham séc va nhirng ngudi khac khdng cé truong muc SCE c6 thé ghi danh nhan Thong Béo theo
Pia Chi tai sce.com/PSPSAlerts.

Trong thai gian cé PSPS, quy vi cé thé xem thong tin chi tiét vé tinh trang mét dién tai sce.com/OutageMap
hodac trén Ung dung may cam tay MySCE tai sce.com/mobile-app.

PE biét thém thong tin vé cac chuong trinh, dich vu va ngudn ho trg cho khach hang khuyét tat hodc ¢ cac
nhu cau khac vé tiép can va chirc nang, vui long ghé vao sce.com/AFN.

Théng tin nay duoc tai tro bdi khach hang tra héa don tién ich.

B Ebison


https://www.sce.com/customer-service-center/help-center/update-contact-information
https://www.sce.com/outages-safety/outage-center/get-alerts
https://sce.com/OutageMap
https://sce.com/mobile-app
https://sce.com/AFN
https://211.org
https://sce.com/ASL
https://www.sce.com/outage-center/check-outage-status
https://www.sce.com/outage-center/check-outage-status
https://www.sce.com/outage-center/customer-resources-and-support/hotel-discounts
https://www.sce.com/outage-center/check-outage-status
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