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CA Industry Assistance Program 
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1Message paid for by ratepayers.



Click “Submit Application” to start a new 

enrollment for the CA Industry Assistance Credit 

program

Click “View Application” to see past 

applications and the status of submitted 

requests

ACCESS THE APPLICATION PORTAL

Portal URL

sce.com/ciac
Enrollment Period

Sept 1-30
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Enter your password to authenticate and continue 

to the application dashboard

LOG IN TO SCE.COM MYACCOUNT

Use your existing MyAccount credentials to securely access the application system

Enter your MyAccount email in the userid field on 

the login screen
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NAVIGATE YOUR APPLICATION DASHBOARD

View all historical and current-year applications 

in one centralized location.

Click into any existing application to view 

details, make updates, or track its status.

Duplicate a previous application to save time on 

similar requests.

Create new applications for additional facilities 

or accounts that qualify.

Search for an application by its unique 

Application Number.
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START A NEW APPLICATION

1

2

Choose whether to create a brand-new application or duplicate an existing one to expedite the process

Click “New Application” to start a fresh 

enrollment from scratch.

Click duplicate icon at bottom right to 

copy previous application data.
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SELECT THE FACILITY ADDRESS

When the facility address is entered, the portal automatically retrieves all linked accounts in that ZIP 

code.

Click the dropdown to view 

all registered facility 

addresses

Click on the facility location 

where you're applying for 

the credit

Click Continue to advance to 

program selection

The program selection page 

displays
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Locate “CA Industry Assistance 

Credit” in the program list on 

screen

Click arrow icon next to 

program name to expand form

Application form opens 

displaying required fields for 

enrollment

SELECT THE CA INDUSTRY ASSISTANCE PROGRAM
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DESIGNATE YOUR PRIMARY ACCOUNT

Select the account where you want the 

annual bill credit issued (called your 

“Primary Account”).

Use the dropdown to view all accounts 

sharing your facility's ZIP code.

Click the green arrow icon to proceed to 

the next section.
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ENTER CUSTOMER AND CONTACT INFORMATION

Your company name and 

facility address auto-populate 

from SCE's customer library as 

read-only fields. 

Enter name, title, phone, and email in the required 

contact fields.

Click the green arrow to save and proceed to the 

next section.
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ENTER ADDITIONAL CUSTOMER INFORMATION
Assign a recognizable name to your Primary Facility for easier tracking

10

Enter a name for your Primary Account in the 

“Primary Facility Name” field

Click the green arrow to proceed to account 

selection.



SELECT PRIMARY SERVICE ACCOUNT DETAILS

Check the NAICS Code shown for your Primary 

Service Account. If your primary activity has 

changed, select an updated code from the 

dropdown. 

Click the green arrow to proceed to secondary 

account selection.
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The “Select Accounts” section groups your service accounts 

by zip code. 



If the NAICS Code doesn't match SCE records, a 

message will appear noting that SCE will verify it.

ADD SECONDARY SERVICE ACCOUNTS

Select other service accounts (called Secondary 

Accounts) tied to your Primary Service Account

Choose “Yes” or “No” from the dropdown to 

include or exclude each secondary account from 

your application

Review and update each secondary account's NAICS 

Code from the dropdown
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REVIEW AND SIGN YOUR APPLICATION 

The Review and Sign section lists the service 

accounts included in the application. 

   Use the mouse, touchpad, finger, or stylus to 

 sign in the signature fields acknowledging that 

you: 

Select the Check Here to Confirm box to 

confirm CARB exemption for your 

facility.

Click Submit to finalize and send your 

application.     
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• May be selected for audit

• Have authority to sign

• Must report any changes to the 

facility

• Confirm the facility is exempt 

from CARB emissions reporting



APPLICATION SUBMITTED SUCCESSFULLY

A confirmation message notes that your 

application has been sent and is under 

review. 

Return to the home page anytime to check 

status and view updates.

Application status can include:

Draft 

Reviewing NAICS Code

Application Review in Progress

Waiting for April Credit

A confirmation email with a copy of your 

application is sent for reference.
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EMAIL CONFIRMATION AND NEXT STEPS

A confirmation email will be sent with a copy of 

your application.

15

SCE May Contact You If...

• Your application is under review to verify your 

facility's NAICS Code.

• Multiple addresses have been included in a single 

application.

• Your facility has been selected for an audit.



EMAIL TO REVISE APPLICATION

An email is sent when revisions are 

needed for the following reasons:

To update the NAICS Code for your service 

account.

To remove a service account 

because it does not belong with your 

application.
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Specific corrective actions will be outlined for you in 

the revision email — follow those steps to update and 

resubmit.



Appendix
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• SCE’s CA Industry Assistance Program Landing Page: https://www.sce.com/ciac

• CPUC’s CA Industry Assistance Landing Page: https://www.cpuc.ca.gov/industries-and-topics/natural-

gas/greenhouse-gas-cap-and-trade-program/california-industry-assistance

• CA Industry Assistance Program FAQ’s: https://www.sce.com/customer-service-center/help-center/rebate-

savings/business-savings/california-industry-assistance-credit

• CA Industry Assistance Program Final CPUC Resolution: 

https://docs.cpuc.ca.gov/PublishedDocs/Published/G000/M148/K271/148271867.PDF

• CARB Cap and Trade Regulation: https://ww2.arb.ca.gov/our-work/programs/cap-and-trade-program/cap-

and-invest-regulation

• NAICS Code U.S. Census Bureau: https://www.census.gov/naics/

HELPFUL INFORMATION & RESOURCES
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GLOSSARY OF TERMS AND ACRONYMS

Application Number = Unique identifier assigned to each 

enrollment submission

Bill Credit = Annual credit applied to the customer's SCE bill

CA Climate Credit = State-mandated bill credit issued to 

qualifying utility customers

CA Industry Assistance Credit = SCE program providing an 

annual bill credit to qualifying industrial customers

Cap and Trade Program = California greenhouse gas emissions 

program that funds the credit

CARB = California Air Resources Board

EITE = Emissions Intensive and Trade Exposed

Enrollment Deadline = September 30 cutoff for submitting an 

application

Facility = Physical site or location tied to a service account

GHG = Greenhouse Gas

iEnergy = Internal SCE system used to process applications

MRR = Mandatory Reporting Regulation

MyAccount = SCE.com online customer account used to log in to the 

application portal

NAICS = North American Industry Classification System

Primary Account = SCE account that receives the annual bill credit

SCE = Southern California Edison

Secondary Account = Additional SCE service account included on the 

application

Service Account = SCE account tied to a specific meter or facility

Application status includes:

Application Review in Progress = Submitted application is 

under SCE review

Draft = Application started but not yet submitted

Reviewing NAICS Code = SCE is verifying the NAICS Code 

provided

Waiting for April Credit = Approved application awaiting 

annual credit issuance
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Additional Messaging
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If you start an application but are 

unable to complete it, you will receive 

an automated reminder before the 

September 30 enrollment deadline.

EMAIL REMINDER TO COMPLETE APPLICATION
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If selected for an audit, you will receive an 

email notifying you that an SCE 

representative will contact you to schedule 

a site visit to verify eligibility.

EMAIL NOTIFICATION OF AUDIT SELECTION
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MANAGING DUPLICATE APPLICATIONS

Additional Customer Information Section

A duplicate notification appears if an application 

already exists for your Primary Service Account.

Select 'Yes' or Return to Welcome Page

Cancel by selecting “Yes” — or return to the 

Welcome Page to choose a different Primary 

Account.

Second Warning: Select Accounts Window

Proceeding past the first warning triggers another 

duplicate message inside the Select Accounts 

window.

Review & Sign Stage

Select “Yes” from the “Do you wish to cancel” 

dropdown and click Submit to cancel.
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MANAGING DUPLICATES: SELECT ACCOUNTS WINDOW 

(SECONDARY ACCOUNT)
Duplicate Detected

If a Secondary Account is a duplicate, a 

message will appear in the Select Account 

Container.

Select “No” to Exclude

Choose “No” from the Include dropdown to 

exclude the duplicate account from your 

application.

Continue with Green Arrow Next

Click the green arrow to continue adding 

accounts that are not duplicates.
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When you reach the Review & Sign 

window with a duplicate still included 

in your application, you'll need to:

Select “Yes” from the “Do you 

wish to cancel this application” 

dropdown.

Click “Submit” to cancel the 

application.

MANAGING DUPLICATES: REVIEW & SIGN
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MANAGE DUPLICATE APPLICATIONS

Primary Account Duplicate Detected

A message appears in the Additional Customer 

Information Container for your Primary Account.

Primary Account Message Updates

Once you reach the Select Account Container, the 

duplicate message for your Primary Account updates.

Secondary Account Duplicate

If a Secondary Account is a duplicate, a message 

appears in the Select Account Container.

Cancel or Remove at Review & Sign

If a duplicate remains at the Review and Sign stage, 

cancel the application or return to the previous screen 

to remove it.
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If you apply for an MRR facility, a notification states an application isn't required, and iEnergy blocks the 

submission.

MANDATORY REPORTER ACCOUNT DETECTED

MRR Notification – Primary Account

Your Primary Account is flagged as an MRR and no 

application is required.

Follow-Up Confirmation – Primary Account

A follow-up message in the Select Account 

Container, confirms your Primary Account's MRR 

status and reinforces that no application is needed. 

MRR Notification – Secondary Account

When a Secondary Account is flagged as an MRR 

facility, the same alert appears in the Select 

Account Container as for the Primary Account. 
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A message displays when your facility isn't registered under an eligible NAICS Code. Credit is 

granted only to qualifying facilities — update your NAICS Code to proceed.

NAICS CODE MESSAGING

Update your NAICS Code to proceed

A message displays when your facility isn’t 

registered under an eligible NAICS Code. 

Credit is granted only to qualifying facilities.

An SCE representative will contact you 

to verify your NAICS Code

A message displays when the NAICS Code 

you entered does not match SCE records. 
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The CA Industry Assistance Credit program requires that all accounts included in an 

application must belong to a single, contiguous property.

MULTIPLE FACILITIES REMINDER

Contiguous Property Rule

This message appears when the address of your 

Secondary Account differs from that of your 

Primary Account.

Your Options

You can include or exclude individual service 

accounts from your application.

29



CLIMATE CREDIT REMINDER

Switching to the CA Industry Assistance Credit

If any service account currently receives the CA Climate 

Credit, a warning message will appear. 

Your Options

You can include or exclude individual service accounts 

from your application.
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Enrolling in the CA Industry Assistance 

Credit will replace the existing CA Climate 

Credit for that account. 
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