Energy for What's Ahead™

UNDERSTANDING YOUR TIME-OF-USE (TOU) BILL

1.  Your amount due
Shows your current monthly amount due and the due date.

SOUTHERN CALIFORNIA

EDISON For biling and senvos nquiies Your electricity bill

2. Your SCE account information SRR IPNEE Sceirt - CUSTOMER, VALUED / Page 1 of 6
If you ever need customer service or want to enroll in SCE

programs and services, we'll use your customer account number to e Customer Ascount Trrr o Amount due $70.68

access your information. 123 MAIN STREET LSl Tl

ANYTOWN, CA 91234

3. Your account summary

Shows your most recent account activity, current amount due, and e PSS EC DS SRS
due date. F et Recatved 01723725 1024
e s7o8
4. Summa ry of your b||||ng detail € Total amount you owe by 0212123 $70.68
Shows a summary of your service information, billing period, rate
and new Charges Summary of your billing detail
Senvice account Senvice address Billing period ‘four rate Mew charges
2000000000 122 MAIN STREET 01/03/23 to 01/31/23 TOUD-4-9PM 514018
5. Your payment stub ANYTOWN, CA
) . . $140.
Shows the amount due and the due date. If you're paying by mall, He

remember to write your Customer account number on the
“memo” line of your check and make sure the SCE address is visible
in the return envelope window. You can save postage costs and

help the environment by going paperless at[sce.com/ebilling it's
fast, easy, and secure,

Please refum the payment stub below with your payment and make your chack payable to Soutem Califomia Edison.
(14-574) Tear here I you want 10 pay In person, call 1-800-747-5303 for localions, of you can pay online at ww.Ce.com.

Tear here
SouTHER: Camams Customer account 700000000000 Amount due by 02/21/23 $70.68
DISON' Please witi2 this numier on the mema Iine
of your check. Make your check payabie io Amount enclosed 3|
An EDHSON INTERNATHINALS Conpasy ‘Southem Callfomia Edison.

o STMT 01224567 P1

CUSTOMER, VALUED
123 MAIN STREET

ANYTOWN, CA 81234 P.0. BOX 600

ROSEMEAD. CA 91771-0002


http://www.sce.com/ebilling
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UNDERSTANDING YOUR TIME-OF-USE (TOU) BILL

Ways to contact us

CUSTOMER, VALUED / Page 2of &

Lists SCE Customer Service phone numbers. You may also message us via Facebook
and Twitter, and get quick answers from our Frequently Asked Questions. For

details, visit[SCE.com/FAQs]

Request a large print bill
We offer a version of your bill in larger print - if you would like to enroll, please
contact us at the number shown in this section.

Your payment options
Lists the various methods and contact information for paying your bill.

Rates and applicable rules
Guides you to sce.com to get detailed information on rates, rules, and tariffs.

Past-due bills
Explains that your SCE bill becomes past due 19 days after the bill is prepared and
provides information about late payment charges and disconnection.

Disputed bills
If you think your bill is incorrect, please refer to this section for instructions on how
to contact SCE or the CPUC for assistance.

Definitions
Provides definitions of some types of charges and credits shown on your bill.

Ways to contact us

Request a large print bill 1-800-655-4555

Customer service numbers Relay calls accepted ultural services Correspondence:
General Senices (LS. & Canada) 1-B00-655-4555 Cambodian / B 1-800-843-1300 Southem California Edison
Peayments, Extensions or Payment Options ~ 1-B00-950-2358 Chinese ( #% 1-800-843-8343 P.O. Box 6400

Ermergancy Services & Qulages 1-B00-611-1911 Korean [ &850 1-800-628-3061 Ranche Cucamonga, GA
Casilomia Alemate Ratos for Energy (CARE) 1-BD0-447-6620 Vigtnarmesa / Tidng Vit 1-800-327-3031 917296400

Energy Theft Hotline 1-800-227-3001 Spanish / Espaniol 1-800-441-2233

Hearing 8 Speech Impaired (TTY) 1-B00-352-8580 WA SCE.COM

Important information

‘What are my options for paylng my bill?
Ondine  Paycnetimeor on www.sce.combill

Mail-in

In Person i 1-800-747-2008
Phone QuickCheck 1-800-850-2350
Dieit & credit card * 1-800-2544123
‘Residential customers only
Electronic check processing
processed as 3 one-tme Electronic Fund Transfer

Your check payment
(EFT). With EF Ts, funds may be withdrawn from your acoount the day we receive:
your payment. Your check will not be refumed, but will appear on your financial
statement.
Rates and applicable rules: Available 3t www.SCE.COM OF UDON reguest.
Past due bills
When i my bill past due? it is past due 20 days after the preparation date. which
was 0201723
= Reconnecting senvice that has been disconnected requires a Senvice Connection
pﬂ)mﬁﬂt {non-residential cn Iy'}

. pursua\t w&Es aled tariffs. you may u:maume Califomia Fxxlg{mlmes

-Forsafeq- reasons, if service is disconnected, please ensure any sensitive o
jpotentially hazardous equipment is unpiugged on the day of reconnaction. For
additional home safiety tips, visit wm.sce.comisatety or call SCE at
1-800-355-4555.

What is the Late Payment Charge (LPC)?

0.6% will be applied to the total unpaid balance if payment s not received

due date on this bill (except for CARE and state agency accounts).

What is a rotating outage?

ng outages are controlled elecirical outages used to avoid widespread or
umwdledblad:nu&YurRumrgw&mp number is located on page 1,
efl, of your SCE bill. Your rotating outage group numiber may change at any

tirme. For more information, visit waww. sce.comirtating outage.

‘What is the Power Charge Indifference Adjustment (PCIA)?

The PClA s a dﬂrgaln Ensumhathclh SCE ﬂsmmz!!mnsem:mamm

JCE senmem om cther prov forthe

dby SCE on ther behalf.
gl mam refers 10 the differanca betwaen what the utity pays for electric
for the sl of tros

senvice comylaints and can be reached

Telephone 1-800-649-7570 (5:30 AM - 4:30 PM, Mondsay - Friday)

CPUG, Consumer Affairs Branch, 505 Van Ness Ave., Room 2003,
San Francisco, CA 84102

1 you have fimitations hearing or spesking, contact the Califomia Rs'aySauw
wiich is for fhose needing assistance relsying felephone conversations. Dial 711
or one of the numbers below fo be routed to 2 Calfornia Relay Service provider in
your prefermed mode of communization.

Tipe gf Call Engiish Spanish

ITEFCOHOO to Teice I 7352920 1-800-335-3000

Foice o TTETOOHECO 1-800-735-2022 1-800-335-3000
Speech-r-Speech Reiay 1-800-534-7784 1-800-334-7784

To avoid having service tumed off while waiting for the cutcome of a complaint fo

o pay your curent charges wh}emcmdarﬂu reviewed fo keep your senvice

tumed on.

Definitions.

+ Baseline Credit. The baseline oredit provides reduced electricty rates on
electricity used up to the baseline allocation for the region that you Ive in.

+ CA Climate Credit: Credit from state efiort o fight cimate change. Appiied
monthly to efigible businesses and semi-annually 1o residents.

- Wildfire Fund Charge: Supports the Califomia Widfre Fund which covers

costs associated with catastrophicwikdfires, including payment of bonds issued

by the Calfomia Department of Water Resources (DWR}

+ Public Purpese Programs Charge: Funds state-mandated programs for low
mdsmum anﬁrgl;ﬂnen . rensiusble energy and RAD!

and generati for

malmmufmwpr\:mded WSCE

To chiange your confiact informaton or envol In SCE's payment oplion, compiete the form beiow and retum It In the enciosed envelope.

Change of address

Change of mailing addrass: 700000000000
TRESTE

TREET WARE FERETWENT

ELd ETATE TF CO0E

@ Diract Paymeant (Automatic Debit) Enrellment: 700000000000

| Nereny aumonze SCE and my fNancial INOuion to Sutomatcally deguct my
monthiy payment rom the checking account as shown on my enciosed check, ten
calendar days Fter my bl Is maled.

Signature Dae

If your mailing address is changing, please use this section to provide your new

| E-UAIL ADDRESS

information.

Enroll in the Direct Payment program
Use this section to enroll in the Direct Payment program.

Make a donation to SCE's Energy Assistance Fund (EAF)

®

O @ O s>

Energy Assistance Fund (EAF): | wantto help paple pay their enargy bill through EAF. For infe visit www.sce.comieaf or call (300) 205-8506.
s _Sslect one box anly and sign below for EAF:

To chiange your ehecking account Afomation or fo be removed from the Direct
Paymen program piease call SCE at 1-300-555-4555.

If you would like to round up your bill or contribute an amount of your choice to help others, use this section to make your selection.

2


http://www.sce.com/faqs
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e
16. Things you should know ]

Check this section each month for important news and information about EDISON
your bill, SCE programs and services, and moreFAQs. AnorsON DTERIATIONALY Conpey CUSTOMER, VALUED f Page 3f

@ Things you should know

Fixed Recovery Charge

SCE has been permitied to izsue bonds that enable it fo recover more quickly certain costs related to preventing and mitigating
catastrophic wildfires. Your bill for eieciric service includes & Fixed Recovery Gharge that has been approved by the GPUG to repay
those bonds. The right fo recover the Fixed Recovery Charge has been transfered fo a separate entity {called the Special Purpose
Entity) that issued the bonds and does not belong fo SCE. SCE iz collecting the Fixed Recovery Charge on behalf of the Special
Purpose Entity.

DWR Adjustment
This iz a refund from the Califsmia Depariment of Water Resources (DWR) relating fo the purchase of power during the 2000-2001
energy crisiz. The adjustment line item will only appear on bills of customers who previously paid the DWR Bond Gharge.

Have you received a past due notice, or are you having difficulty paying your bill?

SCE halted collection activifiez and service disconnections for nonpayment in March 2020 because of the hardshipe caused by the

COWD—!Spandermc Beginning in Ocfober 2022, SGE will resume coflection activiies for residential customers, including service
for

Prior to di: will receive a "final rlofme which will include their payment due date
and the past-due amount required to avoid a service di: ion. For more ir ‘on our credit and collection activities, visit
sce.comfcollections.

SCE recognizes some of our customers may stil be J'acmg oﬂalrerlges paymg their bills. SCE offers customers a range of assistance
options, including payment and one-time b from the Energy Assistance Fund, and debt

forgi through the A Pian for qualified resaderlhal’ausbmers enrolled in the California Afemate Rates for
Energy (CARE) or Family Electric Rate Assistance (FERA) on iz available af sce. com/billhelp.
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Your cost varies by time of day

TOU rates vary based on the time of day and season, as shown on
this chart. You're enrolled in one of SCE's Time-Of-Use (TOU)
rates, which means you'll pay less when you're able to shift your
energy usage to off-peak and super off-peak hours, when overall
energy demand and costs are lower. For more information about

TOU rates, visitlsce.com/ratesl

Your usage, by time of day

This graph shows the amount of energy you used (in kilowatt-
hours) by the peak period, during the billing period. We made the
highest cost bar darker so it's easier to find.

Average cost of energy, by time of day

Shows the average cost (per kilowatt-hour) of the energy you used
during each peak period. Costs are rounded and include delivery
and generation charges. To view all charges and credits, refer to
the Details of your new charges section.

Your total energy costs, by time of day

Multiplies your energy usage by the average cost of energy for

a "snapshot” of your total cost of energy (by time of day). Other
credits/charges include any costs that do not vary by time of day.
For a full view of all your credits and charges or to calculate your
bill, please see the “Details of your new charges” section of your
bill.

Compare your monthly energy usage

Compare the amount of energy you use from month to month.
This can help you discover any seasonal trends. If you want to
view your hourly consumption data online, sign up for SCE's My
Account.

CUSTOMER, VALUED /! Fage 4 of

Service account 2000000000 PODHD
Service address 123 MAIN STREET 100000000000000000
ANYTOWN, CA 91234

Rotating outage Group NOO1

G Your cost varies by time of day

@ Winter cost periods (Oct 01-May 31)

Weekd Weekends & Holid
Mid peak  4pm - Opm 4pm - Opm
Off peak 12am - Bam 12am - Bam
gpm - 12am Bpm - 12am
Super off peak  Bam - 4pm Bam - 4pm @
{7\ Usage Avg. cost e Total cost
kwh

Mid peak 121 kwh  « $0.50256
Off peak 190 kwn  « $0.38011
Super off peak 12 kwn  x $0.34491

423 kwn

Costs are rounded and include delivery and generation charges. During
season or price changes. averages are used. To view all charges and

credits and to calculate your bill, refer o Details of your new charges.

$60.81
$7222
$38.63

$171.65 Energy Charges
-$31.4B Other creditsicharges
$140.18 Total

@Your past and current electricity usage

For meter 200000-000000 from D1/03/23 to 01/31/23
Total electricity you used this month in kWh 423

Your daily average electricity usage (kWh)
2 Years ago: N/A Last year: 1348 This year: 14.58

Feb Feb Mar Apr May Jun Jul Aug Sep Ot Mov Dec Jan Feb
W W BWBVWEBMET BB R R R DB

* No data avallabie

Your next billing cycle will end on or about 03/01/23.

Details of your new charges
‘four rate: TOUD-4-0PM
Billing period: 01/03/23 to 01731/23 (20 days)

Delivery charges - Cost fo deliver your eleciricity

Basic charge 29 days x $0.03100
Baseline cradit 351 kWh x -50.00750
Energy-Winter

Mid peak 121 kWh x $0.28507

{Continued on next page)

30.80
-33435

$34.40


http://www.sce.com/rates
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22. Details of your charges
Shows the itemized breakdown of delivery, generation, and

energy charges. These include taxes and other fees related to

energy distribution.

23. Your rate and billing period

Shows the TOU rate in which you're currently enrolled and the

dates in the current billing period. You can use our Rate
Comparison Tool to compare rates and find out if you may

benefit from a different rate option at sce.com/rateplantool.

24. Delivery charges
Shows the itemized cost of delivering your electricity.

25. Generation charges
Shows the itemized cost of generating your electricity.

This document provides details for a standard residential electric bill -
your bill may look different. If you have any questions about your bill,

please contact Customer Service at 1-800-655-4555.

D

Details of your new charges
‘four rate: TOUD-4-8PM
Billing period: 01/03/23 to 01/31/23 (20 days)

Delivery charges - Cost to deliver your electricity

Basic charge 29 days x $0.03100 $0.90
Baseline credit 351 kWh x -30.08758 -$34.25
Energy-Winter
Mid peak 121 kWh x $0.28507 $34.40
(Continued on next page)
E—
SOWTHERN CALIFORNIA
An EDFSON INTERNATIONALY Comnpany CUSTOMER, VALUED | Page 5 of
Details of your new charges (continues)
Off peak 180 kWh x $0.24160 34500
Super off peak 112 kWh x $0.22587 52531
Wildfire fund charge 423 kWh x $0.00530 $224
DWR adjustment 423 kWh x -50.00208 -50.82

Generation charges - Cost fo generate your alectricity
SGE

Energy-Winter
Mid peak 121 kWh x $0.21752 $26.32
Off peak 100 kWh x $0.13851 $26.32
Super off peak 112 kWh x $0.11200 51232

Other charges or credits
Fixed recovery charge 423 kWh x $0.00000 3038

Subtotal of your new charges $140.05

State tax 423 kWh x $0.00030

30.13

Your Delivery charges include:

» $3.61 trensmission charges

» §$50.98 distribution charges

» $0.04 nuclear decommissioning
charges

« $8.78 public purpose programs
charge

« $2 39 new sysfem generation charge

Your Generation charges include:

« -80.01 compstition transition charge
+ §6.46 power charge indifference

Your new charges

$140.18

(FCI4)

Your oversll energy charges include:
+ §1.30 franchize fees

Additional information:

» Service volfage: 240 volfs

TOU bill protection status:

» Your TOU rafe is covered by 12
months of bil profection

* Your TOU bill proteciion started on
03/03/22

« Since starting your curren TOU rate,
your accumulated credit iz §-70.51


http://www.sce.com/rateplantool



