SN EDISON
UNDERSTANDING YOUR COMMUNITY CHOICE
AGGREGATION (CCA) BILL —

SOUTHERN CALIFORNIA

Your electricity bill

EDISON
R . d R | C A DTN INTERNATIONALY Gomipasy CUSTOMER, VALUED / Page 1 of &
esidential Customers
et omer Aosount R Amount due $176.13
B Due by 03/07/23
1.  Your amount due CINTR BT
Shows your current monthly amount due and the due date.
Your account summary
2. Your SCE account information Fomer eaevea 012023 a0
If you ever need customer service or want to enroll in SCE Vour new harges si713
. , € Total amount you owe by 03/07/23 $176.13
programs and services, we'll use your customer account number
to access your information. Summary of your billing detail
3. Your account summary oo Eﬁ&ﬁ%ﬁ gzliilna.-za::gmma{ D\%E%gﬁc NM;:‘SS;
. e . )
Shows your most recent account activity and current amount due. 2000000000 e OV 0T DoMESTIC seT70
$176.13
4. Summary of your billing detail
You're an “unbundled” SCE customer, which means we deliver your
electricity, but you have a separate Energy Service Provider who
generates it. While all of your charges are shown together on one
bill, we use this section to list your delivery and generation charges
separately, and we identify them for you using individual service
account numbers. S ———— T L S L e e
ﬂ SOUERN CAITNA gusromme]' ;;wunDLTDEI?EBOEJD‘EJ Amount due by 030723 $176.13
5. YOUI‘ payment Stub ﬁgﬁmﬁaﬁﬁ’n&:‘?ﬁ% Favae Amount enclosed SI—[

Shows the amount due and the due date. If you're paying by mail,

remember to write your customer account number on the “memo”

line of your check and make sure the SCE address is visible in the emmmwa

return envelope window. You can save postage costs and help the Hortoun, oa 61254 POBOXEN oo
environment by going paperless at sce.com/ebilling - it's fast,

easy, and secure.


http://www.sce.com/ebilling
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Energy for What's Ahead™

UNDERSTANDING YOUR COMMUNITY CHOICE AGGREGATION (CCA) BILL

6.

10.

11.

Ways to contact us

Lists SCE Customer Service phone numbers. You may also
message us via Facebook and Twitter, and get quick answers from
our Frequently Asked Questions. For details, visit

SCE.com/FAQs.

Request a large-print bill
We offer a version of your bill in larger print - if you would like to
enroll, please contact us at the number shown in this section.

Your payment options
Lists the various methods and contact information for paying your
bill.

Rates and applicable rules
Guides you to sce.com to get detailed information on rates, rules,
and tariffs.

Past due bills

Explains that your SCE bill becomes past due 19 days after the bill
is prepared and provides information about late payment charges
and disconnection.

Disputed bills
If you think your bill is incorrect, please refer to this section for
instructions on how to contact SCE or the CPUC for assistance.

CUSTOMER, VALUED / Fage 2 of 6

GWays to contact us

aRequest a large print bill 1-800-655-4555

Customer service numbers Rulay cals accopted | Multicultural services Correspondence:
General Services (L S & Canada) 1-800-655-4555 | Cambodsan / 11 1-800-643-1308 | Southem Calfomia Edson
Payments, Extensions or Payment Options  1-B00-850-2356 Chinase / =% 1-800-843-6343 P.O. Box 6400
Emergency Services & Outages 1-B00-611-1911 Korean | #30 1-800-626-3061 Rancho Cucamonga, CA
Califormia Allemnate Rales for Energy (CARE) 1-B00-447-6620 Vietnamese / Tiéng Viét 1-800-327-3031 BIT25-6400

Energy Theft Hofline

1-B00-237-3001 Spanish / E!

spafial 1-800-441-2233

W S0 G0N

Hearing & Speech Impaired (TTY) 1-800-252-8580
Important information

hat are my options for paying my bill?

On-ine Pay one-ime or racurring on www.sce.com/blll

Mall-n Check or Money order
In Parson Authorized payment locations 1-800-747-8908

Phons QuickChack 1-800-950-2356

Debit & credi cand © 1-800-254-4123

“Resio2ntial customers ony
Electronic check processing
Your chesk payment will b2 processed 35  ona-ime Elecironic Fung Transfer
(EFT}. With EFTs, funis may be witharawn from your account the day we recsive

your payment. Your check will not be returmed, but wil appear on your inancial
‘statement.

Rates and applicable rules: Avallssle at www sce com or upon requast
Past due bills

Disputed bills

I yOUr Dellewe INEre i5 an &ITOr o YOur I of Nave 3 QUESTON SDOUT your

sernvice, please cal Southern California Edison (SCE) cusiomer suppor a1

1-B00-855-4555 I you are nof safisfed with SCE'S response, Submif a compiait

to the Caifornia Public Ulties Commission (CPUC) at WWW.CoUC.C3.90u

compiaints/. The CPUC’S Consumer Affairs Branch (CAE) handies biling and

service complaints and can be reached by

Telephone 1-800-840-7570 (8:30 AM - £:30 PM, Monday - Friday]

Mal CPUC, Consumer Affairs Branch, 505 Van Ness Ave., Room 2003,
San Franclsco, CA 04102

If you have Imitations hearing o speaking, contact e Calfomia Relay Service,

WINGH 15 for ENO3e Nesding S55ISIANCe relaying Hephane conversanons. Dial 717

or one of the numbers below fo be routed to & Caiformia Relay Senvice provider in

your prefemed mode of communication.

Thpe of Call Englizh Spamish

Wihen Is my bik past due? It |5 past dus 20 days after e date, which
was 0215023, TRV to Ve | 15007352929 100555 3000
- service that has been reguires a Seqvica N - ~ N

payment fnon-recidental aniy) Voice 1o TTEVCOMCO | 1-800-735.2922 100555 3000
= Unable to pay: If payment amangemants were not extanded to you by SCE Speech-io-Speech Relay 1008547784 1-SO0ES4TT84

pursuant to SCE's flled tarifs, you may contact the Calfomia Puslic Utiities
Commission.

« For sataty reasons, i service I disconnecied, please ensure any sensiive or
potentially hazardous equipment Is unpluggad on the day of reconnection. For
‘additional home safety ips, vislt www.sce.comisatety or call SCE at
1-800-655-4555.

‘What is the Late Payment Charge (LPC)?

0.6% will be applied to the total unpaid biakance If payment Is nat recelved by the

tue date on his bil (except for CARE and state agency accounts).

What is a rotating outage?

Rofating outages are cantrolled elecrical outages used to avold widespread or

p numier Is located on page 1,

UDpE IEM, O your SGE Dill. raurmnanng oUTage group NUMDET may change at any

time. For Mare INTMmanon, s Wi, 502 COMITDIENNG Cutage.

‘What is the Power Charge Indifference Adjustment (PCIA)?

The PCIA Is 3 charge o ensure that both SCE customers and those who have left

SCE senviee io purchase electiclty fom ofner providers pay for ihe 20ave market

costs for elecinic generation resources that were procured by SCE on thelr benall

"Above marke? refers io te difference between wha the wWillly pays for eleciric

‘generation and current market prices for ine sale of Mose resourCes.

To @voM Naving SeMvice Mmed off While Waming for INe oUTCoMe O 3 comp/aint to

the CPUC regarding the accurcy of your bill contact CAB for assistance. If your

case meets the engibilty crieria, CAE will InStruct you on how fo mall a check ar
money order fo be Mmpounded pending rsciton of YO Case. You must confinue
fo pay your current charges whiie your compiint is reviewed fo Keep your service
tumed on.

Definitions

- Bassling Credit The bassline credt Drovides reguced elscicty ratss on
elecirichy used up to the baseline allocation for the reglon that you live In.

+ CA Climats Credit: Credlt fram state effort to fight cimate change. Applied
monihiy to eligible businesses and semb-annually o reslidents.

- Wildfire Fund Charge: Supporis the Callfornia Wiidfire Fund which covers
cosis assoclated wiih catastopnic wiidires, Including payment of bonds lssued
by the Calllomia Depariment of Water Resources [DWR)

+ Public Purpose Programs Chargs: Fungs state-mandated programs for low
Income discounts, energy efclency, renewable energy and RSD.

and for

SCE - For
that portion of your energy provided by SCE.

To change your contact INformation of Nfoil In SCE'S PayMent option, COMPIES M M DEOW and TEtUM 1IN the Nciosed envelops.

Change of mailing address: 700000000000
TTREETE

TREET NANE AEARTUENT =

Y ETATE | TF T

Direct Payment (Automatic Debit) Enrcliment 700000000000

| nerey authortze SCE and my fnancial Instiution to automatically deduct my
monthéy payment fmm e chacking 3coount a5 shown on My enciosad chack, ten
‘calendar days afiar my blll ls malled

Signature Date

TELEFHONE=

| E-MAIL ADDREES

. And this amount for EAF S,

To your checking account imformation of to be removed from the Direct
@ DAOgram [ieast Gl SOE 3t 1-500-655-2555.

Energy Assistance Fund (EAF): | want to help people pay their energy bl fwough EAF. For info visit www.so=.comleaf or call (300) 205-8508. .

Salact one box only 3nd sign beiow fr EAF:

O @ O s>



http://www.sce.com/faqs
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12.

13.

14.

15.

Definitions
Provides definitions of some types of charges and credits shown
on your bill.

Change of address
If your mailing address is changing, please use this section to
provide your new information.

Enroll in the Direct Payment program

If you would like to save time by having your monthly payments
automatically deducted from your checking account, use this
section to enroll in the Direct Payment program.

Make a donation to SCE’s Energy Assistance Fund (EAF)

EAF helps keep the lights on for people in need. If you would like to
round up your bill or contribute an amount of your choice to help
others, use this section to make your selection.

CUSTOMER, VALUED | Page Z of 6

Ways to contact us

Request a large print bill 1-800-655-4555

Customer service numbers. Felay calls accopted. | Multicultural services Correspondence:
Genersl Senvices (L S & Canada) 1-B00-655-4555 | Cambodsan /151 Southem Califernia Edison
Payments, Extensions or Payment Options  1-B00-850-2356 | Chinese / 2 P.O. Box 6400

Emergency Services & Oulages 1-600-611-16711 Korean | #30 Rancho Cucamonga, CA

Califormia Allemnate Rates for Energy (CARE) 1-B00-447-6620
Energy Theft Hotline 1-B00-237-390H
Hearing & Speach Impaired (TTY) 1-800-362 8580

Vietnamese | Tidng Vigt
Spanish / Espafiol

BIT26-6400

AN SC0. G0N

Important information

What are my options for paying my bill?
on-ing Pay one-iime or rECurmng on Www.sce.com/bil
Mall-n Check or Money order

In Person Authorized payment locations 1-800-747-8908
Phons QuitkChack 1-304-850-2356
Deblt & credit cand 1-600-254-4123

“Resio2ntial customers only
Electronic check processing
Your chesk payment will b2 processed as  ona-time lectronic Fund Transfer

(EFT}. With EFTs. funiis may be witharawn from your account the day we receive

‘your payment. Your check will not be returmed, but wil appear on your financial
‘statsment.

Rates and applicable rules: Avallaoie at www.sc2.com of upon request.
Past due bills

Disputed bills

Ir you Delieve thers 15 an eITor on your bl or have 8 queslion about your

SENVICE, PIEGSE C3 SOUTNAMN CAUTOMMIa EWS0N (SCE) CUSIDMET SUpPor a1

1-B00-655-4555 If you &re naf safisfied Wit SCE'S respanse, submif a compiait

o the Caifomiz Pubilc Utitles Commission (CPUC) at Ww.CoUE.ca.gov!

compiaints!. The CPUC'S Consumer Affsirs Branch (CAB) handles biling and

service compiaints and can be rasched by

Telephone 1-800-049-7570 {5:30 AM - 4:30 PA, Monday - Frida)

Mat CPUS, Consumer Affairs Branch, 505 Van Ness Ave., Room 2003,
San Francisto, CA 04102

I you have imitatians hearing or speaking, confac! the Cailfomia Reiay Service,

WTNCH 15 TOF NOSE NESaing 355SIENCE fRlayng Hephone conversatons. Ll 717

or one of the numbers beiow 0 be routed to & Caifomia Reisy Service provider in

your preferred mode of communication.

Winen I my bIE past dus? It 15 past ue 20 Cays aner me cate, which Tipe of Cali Erglich i)
was 021523, TIFVCOHCO o Voice | 1-800.715.2929 18008553000
- service that has been reguires a Service ~

e ot Votce to TTFVCOMCD | 1-800.745.2922 1-500-855-5000
+ Unadle to pay- It payment amangemants were not extandad to you by SCE Spocchto-Speech Relay | 1-300-854.7784 18008547784

pursuant to SCE's flled tarifs, you may contact the Calfomia Fuslic Utiities
Commission.

- Far satety reasons, i service Is disconnecied, please ensure any sensfive or
potentially hazardous quipment Is unplugged on the day of reconnection. For
‘aomonal nome saraty Ups, VIsIt WWw.S0E COMJEMety of cal SCE at
1-800-655-4555.

‘What is the Late Payment Charge (LPC)?

D.6% will b2 applled to the total unpald balance If payment s nat received b

due date on this bl (2xcept for CARE and state agency accounts).

‘What is a rotating outage?

Rotating outages are controlled slectrical outages used fo avold widespread or
Your g Outage Group number s located on page 1,
upper left. of your SCE bill. Yourrotatng outage group number may change at any

time. For more Information. visi wiw_s5¢e.com/rotating outage.

What is the Power Charge Indifference Adjustment (PCIA)?
The PCIA Is a charge fo ensure that both SCE customers and those who have left
SGCE s2VICe D PUNCNaEE Siechcily TOM OMEr Drovigers pay fof e AD0VE manket
costs for electric genesation resources that were procured by SCE on thelr behall.
"Abowe marke!’ refers to the difference between what the wtilty pays for electric

‘generation and current markst prices for the sale of tNose resoUrces.

To change your contact Information or anroil In SCE's payment option.

Change of mailing address: 700000000000
TTREETE ETREET RANE

Y | TRTE

To avoll having service fumed off white waling for the outcome of @ complaint to
the CPUC regarding the accuracy of your bil, confact CAB for assistance. If your
case mests the elgibilly criteria, CAE will INStUct you on how 1o mall @ check or
money order to be Impounded panding resoiTon of yOUr Case. You must cantinue

Definitions

- Bagsline Credit The taseine credit provisss reguced elecinctly rates on
elaciricty usad up tn the baseline slocation for the reglon that you Ive In

- CA Climate Credlt: Credlt from state effort to fight cimate change. Apalled
monihiy o eligible businesses and semi-annually o residents.

* Wiidfire Fund Charge: Supporis the Callfomia Wiidfire Fund which covers
costs assoclated wih catastmphic wikeires, Including payment of bonds Issuetd
by the Califomla Department of Water Resources [DWR)

+ Public Purpose Programs Charge: Funds state-mandated programs for low
Income discounis, energy eficlency, renewable energy and RED.

- 5CE - For o] and ge for
mat porion of your energy provided by SCE.

0 pay yOur curTent changes whille your COmPIAIN s reviewed 1o Keep your service
’@mmeﬂ on.

pieta the Torm beiow and refUm It In the enclosed envelops

Direct Payment ic Debit) 7
] autharize SCE and my Aancal NSTMon o automancally deduct my
MOy pAYMENt TOM M CRECKING ACCOUNT 35 SNOWN On My enciosed check, En
calenaar a3ys ater my oil i maled

signature Dae.

TELEPHONES

| E-MAIL ADDREES

To Your chacking acoount information of to be removed from the Direct
P Program pieas? ol SCE at 1-600-555-4535.

Energy Assistance Fund (EAF): | want to help people pay their energy bl through EAF. For info visit www. sce comieaf or call (200) 205-8598. .

Aad this amount for EAF

Selact one box only 3nd sign below for EAF:

O s

]:l One Moath
orey
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UNDERSTANDING YOUR COMMUNITY CHOICE AGGREGATION (CCA) BILL

16.

17.

18.

19.

20.

Delivery
This label shows who is delivering your electricity.

POD ID
As a CCA customer you might need to provide your POD-ID when
speaking with Customer Service or other SCE representatives

Compare your monthly energy usage

Compare the amount of energy you use from month to month,
and discover any seasonal trends. If you want to view your hourly
consumption, sign up for SCE's My Account.

Delivery charges
Shows the itemized cost of delivering your electricity.

Details of your charges
Shows the itemized breakdown of delivery and energy charges.
These include taxes and other fees related to energy distribution.

CUSTOMER, VALUED / Fage 4 of &

Service account 28000000000 POD-ID
Service address 123 MAIN STREET 100000000000000000

ANYTOWN, CA 01234
Rofating outage  Group ADD2

@ DELIVERY

SOUTHERN CALIFORNIA EDISON

delivers your electricity

Your past and current electricity usage
Formater 200000-000000 from 01/13/23 to 02112423
Total electricity you used this month in kWh 577

Your daily average electricity usage (kWh)
2 Years ago: NIA Last year: 15.03 This year: 18.61

13

13

L}

[
Feb Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb
o R W W W W W W VW 'R W W W B
* Mo data avallabie

Youb next billing cycle will end on or about 03/14/23.

Details of your new charges
Your rate: DOMESTIC (SCE)
Billing period: 01/13/23 to 02/12/23 (31 days)

Delivery charges - Cost fo deliver your electricity
Basic charge 31 days x $0.02400
Energy-Winter
Tier 1 {100% of baseline}
Tier 2 {101% to 400%)

372 KWh x $0.15375
205 kWh x $0.24200

CCA cost responsibility surcharge
PClA 577 KWh x -30.00447
CCA wildfire fund charge 577 kWh x $0.00530
DWR adjustment 577 KWh x -30.00208
CTC 577 KWh = -30.00003

Other charges or credits
Fixed recovery charge
Generation Municipal Surcharge

577 KWh x $0.00000

D

Your Delivery charges include:
« §13.14 transmission charges

» $60.89 distribution charges

« £0.05 nuclear decommissioning

30.74

$57.20

.79
g2 charges

« -$2.35 conservation incentive

3258 adiustment

$3.08 = §11.90 public purpose programs
-§1.20  charge

$0.02 *$327 new system generation charge

Your overall energy charges include:
§050 * §1.00 franchise feas

$0.83

Subtotal of your new charges

S108.24 , Service volfage: 240 voits

Your new charges

$108.34 | yiour winfer bassline allowance: 372.0

KWh

» High Usage Charge applies fo all
usage above 400% of bassline
allowance.

» Generation Municipal Surcharge
(GMS) factor: 0.009261

- 2018 Vintage GRS
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UNDERSTANDING YOUR COMMUNITY CHOICE AGGREGATION (CCA) BILL

21.

22.

Understanding your bill

With our Tiered Rate Plan (Schedule D), you begin each billing
period at the Tier 1 rate, which has the lowest price per kilowatt-
hour. If you use more energy than the “baseline allocation” for your
region, your energy cost increases to Tier 2. A High Usage Charge
tier will continue to show on your bill through 2024 although the
price per kilowatt hour will be the same as Tier 2.

One of the best ways to lower your energy costs is to reduce the
amount of energy you use. We have tips and tools that may help,
including SCE's Budget Assistant, which enables you to set monthly
spending goals, tracks your costs in near real-time, and sends you
alerts via email, phone or text to let you know how you're doing.

Your Total Usage
Check this section for your total usage breakdown for the month.

SOUTHERN CALIFORNIA

EDISON

A EDISON INTERNATIONALY Company

CUSTOMER, VALUED / Page Sof §

21)

‘four Total Usage: 577 kWh

Understanding Your Bill...

Your usage for the billing period falls
into Ter 2. For most cusfomers, the
price you pay iNcreases as you use
maore energy. The average cosf per
kilowatt (kWh) in the chart to the right
is based on averages. Acfual prices
may vary.

Tier 1 Tier 2
372 kWh 205 kWh

High Usage Charge
0 kWh

_ 30241k

F0.24Wh

Your Total Usage
577 kWh
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UNDERSTANDING YOUR COMMUNITY CHOICE AGGREGATION (CCA) BILL

23.

24.

25.

Supply
This label shows who is supplying your electricity.

Details of your charges

Shows the itemized breakdown of generation and energy charges.
These include taxes and other fees related to energy generation.

Things you should know

Check this section each month for important news and
information about your generation and ways to contact your
energy provider.

CUSTOMER, VALUED | Page G of 8

24)

Service account 2000000000 FOD-ID
Service address 123 MAIN STREET
ANYTOWN, CA 81234

@ SUPPLY/GENERATION
CLEAN POWER ALLIANCE

supplies your electricity

Rotating outage Group ADO2

Details of your new charges

CLEAN POWER ALLIANCE

Your rate: DOMESTIC
Service Account: 8000000000
Biling period: 01/13/23 to 02/12/23 (31 days)

Generation Charges

100% Green Power - Total 576.6483 kWh @ 011727 S67.62
Energy Surcharge 3017
Sub-Total of CPA Generation Charges $67.79
Your New Charges $67.79

Things you should know

Rate freeze for CARE, FERA and Medical Baseline customers ends October 1, 2022

The rate freeze for CARE, FERA and Medical Baseline customers, a bill subsidy implemented in May 2020 as a COVID-19 relief effort fo
keep rates unchanged for customers during the height of the pandemic, will end October 1, 2022. Standard discounted CARE, FERA
and Baseline Medical rates will resume at that time. To leam more, visit Ck iance. org/Assi Info. If you need help with
your bill, GPA customers are eligible for debt and rafe reduction programs. Leam mare af
GleanPawerAlliance.org/CPAbillhelp.

Stay up to date with CPA news and events
Sign up for our newsletier at GleanPowerAliance.org to receive GPA news and event information in your inbox. Also, follow uz on social
media to siay up to date. We're on Facebook, Instagram, Linkedin, and Twitter.



