SOUTHERN CALIFORNIA Akbar Jazayeri

E D I S O N Vice President, Revenue and Tariffs

An EDISON INTERNATIONAL Company

July 19, 2007

ADVICE 57-W
(U 338-E)

PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA
WATER DIVISION

SUBJECT: Newly Designed Bill Format and Establishment of an Optional
Simplified Bill Format

Consistent with electric Resolution E-4053 (Resolution), Southern California Edison
Company (SCE) hereby submits for filing the following changes to its tariff schedules and
filed forms. The revised tariff sheets and filed forms are listed on Attachment A and are
attached hereto.

PURPOSE

The purpose of this filing is to implement recently approved electric redesigned bill format
changes to SCE'’s various Santa Catalina Island (Catalina) customers’ Water Statements,
as well as offer Catalina customers an optional simplified bill format which omits certain
billing component detail only upon the customer’s request. In addition, SCE requests to
withdraw Form C-419, Customer’s Deposit Receipt and Form MR-505 Overdue Notice.
These changes are in compliance with the Resolution and are also consistent with Decision
(D.) 05-11-009, which directs the utilities to develop more customer-friendly bill formats.

BACKGROUND

On November 15, 2006, SCE filed electric Advice 2058-E to request authority to implement a
redesigned bill format for its various electric Energy Statements and collection/disconnection
notices and to withdraw from service several obsolete forms. SCE also requested to offer
electric customers an optional simplified bill format which omits certain billing component
details only upon the customer’s request.

On January 25, 2007, the California Public Utilities Commission (Commission) issued the
Resolution approving SCE'’s electric Advice 2058-E with the following modifications:
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e Cost recovery associated with SCE’s revised bill format is subject to a future
Commission order. The Resolution does not prejudge or determine what costs the
Commission will allow SCE to recover in rates associated with revising its bill format;

e Prior to switching to the redesigned bill formats and implementation of all simplified bill
formats, SCE shall file a separate advice letter containing all finalized electric new bill
formats and revised forms addressed by the Resolution, and all forms to be withdrawn
by SCE. The advice letter shall become effective after review and disposition by the
Energy Division or by Commission order.

Consistent with the Resolution, SCE filed electric Advice 2114-E on April 5, 2007. The
Commission approved Advice 2114-E effective May 5, 2007.

This Advice Letter is filed consistent with the Resolution and proposes that the same bill
format changes and optional simplified bill format that were approved for SCE’s electric bills
also apply to SCE’s water bills. SCE proposes that all collection/disconnection notices that
have been redesigned and approved in SCE’s electric Advice 2114-E apply for water
collection/disconnection notices as well. Consequently, SCE requests to withdraw from
service Form C-419, Customer’s Deposit Receipt and Form MR-505 Overdue Notice as
these forms have not been revised since 1969 and 1975, respectively, and have since
been superceded by the respective redesigned electric notices.

TARIFF REVISIONS

SCE herein revises its Form 14-574.W, Water Statement, establishes Form 14-574.W.S, as
the optional simplified bill format, and withdraws from service Form C-419, Customer’s
Deposit Receipt and Form MR-505 Overdue Notice.

Consistent with the requirements of the Resolution, SCE herein provides a sample of the
current water statement, a redlined version of the current water statement denoting location
and format changes, a cross-reference aid to be used in concert with the redlined version
which displays the new locations and format changes, and a sample of the redesigned bill,
Form 14-574.W. Along with these location and format changes, SCE is adding the
reference, “Consumer Affairs Branch,” “Room 2003,” and an updated telephone number for
the TTY (teletypewriter) for the hearing impaired within the Disputed Bills section on page 2
of the newly redesigned bill. These new references are added as noted below and are
consistent with the intent of the Water and Audits Division’s tariff sample, Form No. 3
attached hereto for information as Attachment B.

Disputed Bills

If you think your bill is incorrect, call us and speak with a customer service representative, or if
necessary, with a manager. If you feel unsatisfied with the result of such discussion(s), contact the
CPUC, Consumer Affairs Branch by mail at: 505 Van Ness, Room 2003, San Francisco, CA 94102;
or at www.cpuc.ca.gov, (800) 649-7570, TTY: (800) 924-9599...

1 Page 2 is also referred to as SCE’s Terms and Conditions page. Customer Service, multicultural services, and
important information are displayed on this page as well.
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SCE also provides a sample of the optional simplified bill, Form 14-574.W.S. The simplified
bill format is an optional bill format for Catalina water customers where certain billing
component details are omitted from display on the bill upon the customer’s request. The
detailed bill component information will continue to be retained in SCE’s billing system and
can be provided to the customer upon request. Customers who opt for the simplified billing
statement may opt back into the full bill format option at any time.

SCE currently plans to implement the redesigned water bill format in November 2007.

This advice filing will not increase any rate or charge, cause the withdrawal of service, or
conflict with any other schedule or rule.

TIER DESIGNATION

Because the tariff changes and form revisions proposed herein are consistent with an
existing Commission resolution, SCE submits this advice letter as a Tier 1 filing.2

EFFECTIVE DATE

SCE requests that this advice filing become effective on August 18, 2007, the 30™ calendar
day after the date filed.

NOTICE

Anyone wishing to protest this advice filing may do so by letter via U.S. Mail, facsimile, or
electronically, any of which must be received no later than 20 days after the date of this
advice filing. Protests should be mailed to:

Director, Water Division

505 Van Ness Avenue

San Francisco, California 94102
Facsimile: (415) 703-2200

E-mail: waterdivision@cpuc.ca.gov

In addition, protests and all other correspondence regarding this advice letter should also
be sent by letter and transmitted via facsimile or electronically to the attention of:

Akbar Jazayeri

Vice President, Revenue and Tariffs
Southern California Edison Company
2244 Walnut Grove Avenue

Rosemead, California 91770

Facsimile: (626) 302-4829

E-mail: AdviceTariffManager@sce.com

2 |n accordance with General Order 96-B, Appendix C — Water Industry Rules, Rule 7.3 Tier Classifications
for Advice Letters.
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Bruce Foster

Senior Vice President of Regulatory Operations
c/o Karyn Gansecki

Southern California Edison Company

601 Van Ness Avenue, Suite 2040

San Francisco, California 94102

Facsimile: (415) 673-1116

E-mail: Karyn.Gansecki@sce.com

There are no restrictions on who may file a protest, but the protest shall set forth
specifically the grounds upon which it is based and shall be submitted expeditiously.

In accordance with Section 4, of General Order No. 96-B, SCE is serving copies of this
advice filing to the interested parties shown on the attached GO 96-B, A.05-06-006 et al.,
and A.06-06-026 service lists. Address change requests to the GO 96-B service list should
be directed by electronic mail to AdviceTariffManager@sce.com or at (626) 302-4039. For
changes to all other service lists, please contact the Commission’s Process Office at (415)
703-2021 or by electronic mail at Process Office@cpuc.ca.gov.

Further, in accordance with Public Utilities Code Section 491, notice to the public is hereby
given by filing and keeping the advice filing at SCE’s corporate headquarters. To view
other SCE advice letters filed with the Commission, log on to SCE’s web site at
http://www.sce.com/AboutSCE/Requlatory/adviceletters.

For questions, please contact Darrah Morgan at (626) 302-2086 or by electronic mail at
Darrah.Morgan@sce.com.

Southern California Edison Company

Akbar Jazayeri

AJ:dm:mm
Enclosures
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Form 14-574. W

Samples Provided:
» Schedule W-1 Current
» Schedule W-1 Current Redlined
» Schedule W-1 Numbered Redesign
» Schedule W-1 Redesign



[Catalina — W-1 — Current]
SOUTHERN CALIFORNIA

E D I SO N Southern California Edison Company Visit us at:

An EDISON INTERNATIONALY Company P.0O. Box 600, Rosemead, CA 91771-0001 Www.sce.com
Customer and Service Address Date Bill Prepared
[W-1] Mmm dd, yyyy
[SERVICE ADDRESS] Next Meter Read on or about Your Cuséoé’aeg@g%%‘gg Number
[CITY] CA 00000 Mmm dd, yyyy 24 - hr. Customer Service

. 1 (800) 367-8851

Service Account Rate Schedule (800)
0-000-0000-00 W-1

Billing summary

Amount of Previous Statement Mm/dd/yy $ XX . XX
Payment Received Mm/dd/yy — Thank you $ (XX . XX)
Balance Before Current Charges $ XX . XX
Current Charges $ XX - XX
Current Charges Due Mm/dd/yy $ XX . XX
Your Total Balance Due $ XX . XX

Your current gas usage

Meter Number From To Usage

ACTUAL READ

XXX =XXXXX Mm/dd/yy Mm/dd/yy

XXXX XXXX xx Gal

Usage Comparison This Year =—————— Last Year 2 Years Ago

Gallons (Gal) used XX.XX XX.XX XX.XX

Number of days XX XX XX

Average usage per day XXX XXX XXX

Did you know. . .

[Additional customer information messages will appear here.]
- Please detach stub below and return with your payment -
p | | | | |
S?yé‘nent Please pay total amount now due > $xXX XX
u
Thank you for Past due if not Enter the amount you

For payment : T £

location, call: paying promptly paid by Mm/dd/yy paid P $

1-(800) 747-8908

Make check payable to Southern California Edison Your Customer Account #: 0-00-000-0000
P.O. Box 600
Rosemead, Ca
91771-0001

[W-1]
[MAILING ADDRESS]
[CITY] [STATE] [00000-0000]

00 000 0000 00000000 000000000000000000000000000000



[Catalina — W-1 — Current]

SOUTHERN CALIFORNIA

E D I SO N Southern California Edison Company

An EDISON INTERNATIONAL® Company P.O. Box 600, Rosemead, CA 91771-0001
Customer and Service Address Date Bill Prepared
[W-1] mmm dd, yyyy
[SERVICE ADDRESS] Next Meter Read on or about
[CITY] CA 00000 Mmm dd, yyyy
Service Account Rate Schedule
0-000-0000-00 W-1

Detail of current charges: $xx.xx

Mm/dd/yy to Mmm/dd/yy (xx days) - Winter/Summer Season

Visit us at:
WWW.sce.com

Your Customer Account Number
0-00-000-0000
24 - hr. Customer Service
1 (800) 367-8851

Service Charge $ X . XX

Usage Charge:

Winter/Summer — Usage [calc displayed] XX . XX
Winter/Summer — Excess Usage [calc displayed] XX . XX

Current Billing Detail Subtotal $  xx.xx
Tax Act Credit — 1986 [calc displayed] (X.xx)
State Water Surcharge [calc displayed] X . XX
Current Charges Due Mm/dd/yy $  XX.XX

Your daily average cost this period is : $ x.xx



[Catalina — W-1 — Redline]
SOUTHERN CALIFORNIA

E D I SO N Southern California Edison Company Visit us at:

An EDISON INTERNATIONAL Company P.O. Box 600, Rosemead, CA 91771-0001 WwWw.sce.com
Customer and Service Address Date Bill Prepared /
[W-1] Mmm dd, yyyy
0\ [SERVICE ADDRESS] Next Meter Read on or about el Cusé?&%&i%%%’g Number
[CITY] CA 00000 Mmm dd, yyyy 24 - hr. Customer Service

Service Account Rate Schedule 1 (800) 684-8123
0-000-0000-00 W-1 \a

Biting-summary— Heading verbiage revised in redesign
Amount of Previous Statement Mm/dd/yy $ X - XX
Payment Received Mm/dd/yy — Thank you $ (X-XX)
Balance Before Current Charges $ X . XX
Current Charges $ X . XX
Current Charges Due Mm/dd/yy $ X - XX
Your Total Balance Due $ X . XX I
q Meter Number From To /@ Usage ﬁ
ACTUAL READ
XXX =XXXXXX Mm/dd/yy Mm/dd/yy
XXXXX XXXXX xxxx Gal
Usage Comparison This Year Last Year —+——— 2 Years Ago
Gallons (Gal) used XXXX. XX XXXX. XX XXXX. XX
Number-of-days ¢ oe) /[ o
| -Auerage usage perday - & \s o\ /£ 0%

—D+el—yeu—k—new— Heading verbiage revised in redesign

[Additional customer information messages will appear here.]

[= Please detach stub below and return with your payment =

Payment Please pay total amount now due > $x . XX
Stub——
“TFhank-you-for— Past due if not Enter the amount you

For payment ; s id

location, call: paying-promptly PAICOVA Nm/dd/yy | [ PR > $

1-(800) 747-8908

Make check payable to Southern California Edison | Your Customer Account #: 0-00-000-0000 |
P.O. Box 600

0\ Rosemead, Ca
91771-0001
[W-1]
@7 [MAILING ADDRESS]
[CITY] [STATE] [00000-0000]

00 000 0000 00000000 000000000000000000000000000000




[Catalina — W-1 — Redline]

SOUTHERN CALIFORNIA

E D I S 0 N Southern California Edison Company / Visit us at:

An EDISON INTERNATIONALY Company P.O. Box 600, Rosemead, CA 91771-0001 Www.sce.com

Customer and Service Address

Current Charges Due Mm/dd/yy $ xx.Xxx I/@
—Yourdaily average costthis periodis . $ x.xx




|
[Catalina — W-1 — Numbered]

SOUTHERN CALIFORNIA P.O. Box 600,
E D I SO N Rosemead, CA
91771-0001
An EDFSON INTERNATIONALY Company www.sce.com

Q\A/alued Customer / page 1 of 6

For billing and service inquiries 4/6 6_’ Customer account  0-00-000-0000 ‘/a

Call 1-800-684-8123, 24 hrs a day, 7 days a week Service account 0-000-0000-00

Date bill prepared: Mmm dd ‘yy 4—9 gﬁ;ViéiA()%(gggs

Your account summary

Amount of your last bill BXXXK.XX
Payment we received on Mmm dd ‘yy — thank you -BXXX. XX
Balance forward $XXX.XX
Your new charges BXXX.XX
®Total amount you owe by Mmm dd ‘yy BXXX.XX

Compare the water you are using

Your current read for meter Xxx-xxxxxx — Mmm dd yy<—e XXXX Your next meter read will be on or about
Your previous read — Mmm dd ‘yy -XXXX yy.

Mmm dd ‘yy
Total water you used this month in Gallons XXXX ‘\@ '\a

Your daily average water usage (Gallons) q\g

50

40
35

o [Usage message will appear here]

g LTy

Sep Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep
‘04 '05 ‘05 '05 '06 '06 ‘06 '06 ‘06 '06 '06 '06 '0O6

o

@—V Please return the payment stub below with your payment and make your check payable to Southern California Edison.
If you want to pay in person, call 1-800-747-8908 for locations, or you can pay online at www.sce.com.

SOUTHERN CALIFORNIA Customer account # 0_00_000_0000 4—@ . 4_@ @_»
EDISON Please write this number on your check. Make Amount due by Mmm dd 'yy $ro0cxx

An EDISON INTERNATIONAL® Company your check payable to Southern California Edison.

@ Amount enclosed
wlllllIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII A/@
alued Customer] P.O. BOX 600

[MAILING ADDRESS] i
[CITY], [STATE] [00000-0000] ROSEMEAD, CA 91771-0001

o<

00 000 0000 0000000 000000000000000000000000000



[Catalina — W-1 — Numbered]

Contact information

Customer service numbers

Multicultural services (Available Monday — Friday 8AM — 5PM)

General Services (U.S. & Canada) 1-800-655-4555 Cambodian 1-800-843-1309
Account Balances & Extensions 1-800-950-2356 Chinese 1-800-843-8343
Emergency Services and Outages 1-800-611-1911 Korean 1-800-628-3061
California Alternate Rates for Energy (CARE) 1-800-447-6620 Viethamese 1-800-327-3031
Electric Industry Restructuring 1-800-799-4723 Spanish 1-800-441-2233

Energy Theft Hotline 1-800-227-3901

Hearing and Speech Impaired (TTY) 1-800-352-8580

(7 dias a la semana 8 a.m. — 8 p.m.)

Correspondence: Southern California Edison (SCE)
P.0. Box 6400 Rancho Cucamonga, CA 91729-6400

Important information

Rotating Outages

A rotating outage is a controlled electric outage that lasts approximately one hour
for a group of circuits, which is used during electric system emergency conditions
to avoid widespread or uncontrolled blackouts. Each SCE customer is assigned a
rotating outage group, shown on the upper part of the SCE bill. If your rotating
outage group begins with the letters A, M, R, S, or X, you are subject to rotating
outages. If it begins with N or Exempt, you are not. Your rotating outage group
may change at any time. For more information, and to see which rotating outage
groups are likely to be called in the event of a system emergency, visit
www.sce.com or call (800) 655-4555.

Options for Paying Your Bill

You can pay your bill by:

* Mail

« In person at an authorized payment location
* By telephone

* Online at www.sce.com

You may call us for electronic payment options, to make payment arrangements,
or for information on agencies to assist you in bill payment.

Past-Due Bills

Your bill was prepared on Mmm DD, ‘YY. Your bill is due when you receive it and
becomes past due 19 days after the date the bill was prepared. You will have 15
days at your new address to pay a bill from a prior address before your service
will be terminated. SCE does not terminate residential service for non-payment of
bills for other classes of service. Termination of electric service requires a
reconnection charge. A field assignment charge may appear on your next bill if
SCE visits your premises because of non-payment. If you are a residential
customer, and claim an inability to pay and payment arrangements have not been
extended to you by SCE pursuant to SCE's filed tariffs, you may contact the
California Public Utilities Commission (CPUC).

Disputed Bills

If you think your bill is incorrect, call us and speak with a customer service
representative, or if necessary, with a manager. If you feel unsatisfied with the
result of such discussion(s), contact the CPUC, Consumer Affairs Branch by mail
at: 505 Van Ness, Room 2003, San Francisco, CA 94102; or at: www.
cpuc.ca.gov, (800) 649-7570, TTY: (800) 867-4323. Include a copy of your bill,
why you believe SCE did not follow its rules and rates, and a check or money
order made out to the CPUC for the disputed amount. You must pay the disputed
amount, or send it to the CPUC, before the past-due date to avoid disconnection.
The CPUC accepts payment only for matters relating directly to bill accuracy.
While the CPUC is investigating your complaint, you must pay any new SCE bills
that become due.

Rules and Rates
SCE's rules and rates are available in full at www.sce.com or upon request.

Late Payment Charge (LPC)

A late payment charge of .9% will be applied to the total unpaid balance on your
account if full payment is not received by the due date on this bill (except for
CARE rate and state agency accounts).

Electronic Fund Transfers (EFT)

When you provide a check as payment, you authorize us either to use
information from your check to make a one-time electronic fund transfer from
your account or to process the payment as a check transaction. When we use
information from your check to make an electronic fund transfer, funds may be
withdrawn from your account as soon as the same day we receive your payment.
You will not receive your check back from your financial institution, but the
transaction will appear on your financial institution statement. If you do not wish
to authorize an electronic fund transfer, please call the 800 number on the front
of your bill.

Definitions

* DWR Bond Charge: Bonds issued by the Department of Water Resources
(DWR) to cover the cost of buying power for customers during the energy crisis
are being repaid through this charge.

* DWR Generation: Charges for that portion of your energy usa@éowded by

the DWR,; these are collected by SCE a: av@ent for D\%S_la
« Historic Procurement Charge (“ b authorized by the
nder
es re gy pro @“ and generation

CPUC to allow SCE to rec E@

* SCE Generation: These
costs for that portion of your en ded by %_. ective September 20,
2001, your ability to e new c& rchase electricity from a
supplier other th as Su y the CPUC. Customers who were
taklng servi ad a signed contract prior to September
20, 20 y swnch consistent with CPUC-established rules.

e Trust T| nsfer TA): This reflects the Fixed Transition Amount (FTA),
chargeable to r dentlal and small commercial customers pursuant to state law
and a flnancmg order issued by the CPUC. The TTA is the property of SCE
Funding Limited Liability Corporation (LLC) and is collected by SCE solely as
the servicing agent for SCE Funding LLC.

a\’VaIued Customer / page 2 of 6

To change your contact information or enroll in SCE's payment option, complete the form below and return it in the enclosed envelope.

Change of Mailing Address: 0-00-000-000 Direct Payment (Automatic Debit) Enrollment: 0-00-000-0000

STREETZ STREET NAME APARTMENT # | hereby authorize SCE z_md my financial institution to automatically deduct my monthly
payment from the checking account as shown on my enclosed check, ten calendar
days after my bill is mailed.

CITY STATE ZIP CODE

Signature Date

TELEPHONE # E-MAIL ADDRESS . . . .

To change your checking account information or to be removed from the Direct
Payment program please call SCE @ 1-800-655-4555




SOUTHERMN CALIFORMNLA

EDISON

An EINSON INTERNATIONAL Y Company

[Catalina — W-1 — Numbered]

°\>Valued Customer / page 3 of 6

Details of your new charges

Your rate: W-1

Billing period: Mmm dd ‘yy to Mmm dd ‘yy (xx days)

Water charges — Winter/Summer
Service charge

Usage

Excess usage

[calc displayed]
[calc displayed]

$XX . XX /@
$XX . XX

$XX . XX

Subtotal of your new charges
1986 Tax Act Credit

State water surcharge

[calc displayed]
[calc displayed]

$xX . XX
$xX . XX
$xx.xx

Your new charges

$XX . XX @

Things you should

know

[Additional customer information messages will appear here.]



[This page is for spill over and could be blank]



Month Year
SOUTHERN CALIFORMNIA uctomer
EDISON C -
An EDNSON INTERNATIONAL Y Company
Please visit us at www.sce.com
Page 5 of 6

This summer you can SAVE
more than just energy.

Visit www.sce.com for more details on our 20/20 er savings program.

<2
3 It's E}%y to Earn
t<|s$‘e 20/20 Discount

ce
§ \0@«" Even simple activities can produce big cash and energy savings this
i s summer. Here are some things you can do:
X re a-l: r n Sa Vl n e  Set your thermostat at 78 degrees. You can save up to xx%
¥ g @ on cooling costs.

* Replace an air conditioner with a new, more efficient model.
at WW e c e Switch from incandescent to compact fluorescent light bulbs,
\ which can save you as much as $xx.xx per light bulb in just
5\0 one year. Fluorescents are cooler, too, which means your air-

; 3 \\ conditioning system won't have to work as hard.
_— \\ g sy
Find more money and energy-saving tips at www.sce.com. Click on
“Rebates & Savings.” Or call 1-800-000-0000.

Please fill out the following information, detached and return it in the enclosed postage-paid return envelope along with your payment stub.

| pledge to reduce my energy use by 20% this summer and receive my “emPOWERed to conserve” pledge band. With my pledge, the pledge band will be
sent to the address listed below.

You can also pledge online at www.sce.com/pledgetosave and receive your “emPOWERed to conserve”

Name

(First) (Last)

Service Account Num. 0-00-000-0000

1234 Main St.
Address

Anytown 12345

CA .
State Zip

City
Email Address (optional)

0-00-000-0000




Page 6 of 6

Looking for Your
Energy Overhead?
Find Out in 15 Minutes

Take about 15 minutes to complete SCE's free online Business
Energy Survey and learn where you can save the most on your
energy overhead costs. You'll receive customized energy efficiency
recommendations that you can take to your office or shop floor and
then to the bank!

It's easy:

e Answer questions about your business.

* Receive a list of ways you can save energy and money.

» Get estimated cost savings for each energy-saving suggestion.
* Act on the suggestions and start saving!

Learn more at www.sce.com. Click on “Rebates & Savings.” Or call

1-800-000-0000.

Voluntary Renewables

California’s air quality can use your help by making a volu
contribution to renewable energy resources like
geothermal, biomass and small hydropower.
renewable energy and the landmark state legislation that
the use of these natural resources to genggate electricity.
how you can contribute to clean air:

writing a
Trust Fund, wh|

¢ Make a contribution in any amount yo
separate check to the R le Resou

is administered by the iforgia  Energy§ommission (C\k
Enclose your contributi your bill payment o@c
the return envelope. 0

* Please do not send ca ur contrib '@\ IS not tax-

deductible, but will go a long way toward %)
energy resources. \

If you have any questions about the Trust Fund or renewable
energy, please call the CEC at (800) 000-0000.

rting alternative

2
O
RS

SCE Solicits Offers for
New Power Supply

Your energy conservation efforts help assure adequate
power supply for Southern California, but the region will need
additional supply sources as early as next year.

That's why SCE is conducting a competitive Request for Offers
to attract new electricity generating plants that would serve all
Southern California electricity users. SCE is soliciting bids for
contracts of up to 10 years to buy electricity from new sources
that could start providing power between Month DD, YYYY and
Month D, YYYY.

If you hav @Q@ﬂnporary portable generator, never attempt to
connect, home or building wiring. Carefully connect
appli dlrectly into the portable generator. Use a portable

Kerator in a well-ventilated area and install according to local
lectrical codes and instructions.

You may have a more permanently installed generator that is
attached to building wiring in accordance with local electrical
codes and Southern California Edison (SCE) standards.
Before operating such a generator, switch off the main circuit
breaker or open the transfer switch to disconnect your wiring
from the utility system. This helps avoid feeding electricity
back through utility power lines, which endangers SCE crews.

Note: State law requires that you notify SCE if you have a
generator that can be connected to your wiring. Call 1-800-
000-0000 to request an Electric Generator Notification Card.
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SOUTHERN CALIFORNIA P.O. Box 600,
E D I SO N Rosemead, CA
91771-0001
An EDISON INTERNATIONAL® Company www.sce.com
Valued Customer / page 1 of 6

For billing and service inquiries Customer account  0-00-000-0000
Call 1-800-684-8123, 24 hrs a day, 7 days a week SEriEm EREEITT 0-000-0000-00
Date bill prepared: Mmm dd ‘yy Service Address

City. CA 00000

Your account summary

Amount of your last bill BXXXK.XX
Payment we received on Mmm dd ‘yy — thank you -BXXX. XX
Balance forward $XXX.XX
Your new charges BXXX.XX
®Total amount you owe by Mmm dd ‘yy BXXX.XX

Compare the water you are using

Your current read for meter Xxx-Xxxxxx — Mmm dd ‘yy XXXX Your next meter read will be on or about
Your previous read — Mmm dd ‘yy -XXXX Mmm dd ‘yy.
Total water you used this month in Gallons XXXX

Your daily average water usage (Gallons)

50
45
40
35
30
25

20
- H H H H H [Usage message will appear here]
0 —+ r r r r r r r r r r r r r

Sep Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep
‘04 '05 05 05 05 06 '06 '0O6 'O6 '06 'O6 'O6 ‘06 '06

[

Please return the payment stub below with your payment and make your check payable to Southern California Edison.
If you want to pay in person, call 1-800-747-8908 for locations, or you can pay online at www.sce.com.

o<
EOUTHERRY CALROROA Customer account # 0-00-000-0000 A ‘
. mount due by Mmm dd XXX. XX
E DI SO N Please write this number on your check. Make y vy $
A OGN INTERNATIONAL® Cousbins your check payable to Southern California Edison.

Amount enclosed

TIRRIRI TR INER TR e (R
[Valued Customer]

[MAILING ADDRESS]

[CITY], [STATE] [00000-0000]

00 000 0000 0000000 000000000000000000000000000
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Valued Customer / Page 2 of 6

Contact information

Customer service numbers Multicultural services (Available Monday — Friday 8AM — 5PM)

General Services (U.S. & Canada) 1-800-655-4555 Cambodian 1-800-843-1309
Account Balances & Extensions 1-800-950-2356 Chinese 1-800-843-8343
Emergency Services and Outages 1-800-611-1911 Korean 1-800-628-3061
California Alternate Rates for Energy (CARE) 1-800-447-6620 Viethamese 1-800-327-3031
Electric Industry Restructuring 1-800-799-4723 Spanish 1-800-441-2233

1-800-227-3901
1-800-352-8580

Energy Theft Hotline
Hearing and Speech Impaired (TTY)

(7 dias a la semana 8 a.m. — 8 p.m.)

Correspondence: Southern California Edison (SCE)
P.0. Box 6400 Rancho Cucamonga, CA 91729-6400

Important information

Rotating Outages

A rotating outage is a controlled electric outage that lasts approximately one hour
for a group of circuits, which is used during electric system emergency conditions
to avoid widespread or uncontrolled blackouts. Each SCE customer is assigned a
rotating outage group, shown on the upper part of the SCE bill. If your rotating
outage group begins with the letters A, M, R, S, or X, you are subject to rotating
outages. If it begins with N or Exempt, you are not. Your rotating outage group
may change at any time. For more information, and to see which rotating outage
groups are likely to be called in the event of a system emergency, visit
www.sce.com or call (800) 655-4555.

Options for Paying Your Bill

You can pay your bill by:

* Mail

« In person at an authorized payment location
* By telephone

* Online at www.sce.com

You may call us for electronic payment options, to make payment arrangements,
or for information on agencies to assist you in bill payment.

Past-Due Bills

Your bill was prepared on Mmm DD, ‘YY. Your bill is due when you receive it and
becomes past due 19 days after the date the bill was prepared. You will have 15
days at your new address to pay a bill from a prior address before your service
will be terminated. SCE does not terminate residential service for non-payment of
bills for other classes of service. Termination of electric service requires a
reconnection charge. A field assignment charge may appear on your next bill if
SCE visits your premises because of non-payment. If you are a residential
customer, and claim an inability to pay and payment arrangements have not been
extended to you by SCE pursuant to SCE's filed tariffs, you may contact the
California Public Utilities Commission (CPUC).

Disputed Bills

If you think your bill is incorrect, call us and speak with a customer service
representative, or if necessary, with a manager. If you feel unsatisfied with the
result of such discussion(s), contact the CPUC, Consumer Affairs Branch by mail
at: 505 Van Ness, Room 2003, San Francisco, CA 94102; or at: www.
cpuc.ca.gov, (800) 649-7570, TTY: (800) 867-4323. Include a copy of your bill,
why you believe SCE did not follow its rules and rates, and a check or money
order made out to the CPUC for the disputed amount. You must pay the disputed
amount, or send it to the CPUC, before the past-due date to avoid disconnection.
The CPUC accepts payment only for matters relating directly to bill accuracy.
While the CPUC is investigating your complaint, you must pay any new SCE bills
that become due.

Rules and Rates
SCE's rules and rates are available in full at www.sce.com or upon request.

Late Payment Charge (LPC)

A late payment charge of .9% will be applied to the total unpaid balance on your
account if full payment is not received by the due date on this bill (except for
CARE rate and state agency accounts).

Electronic Fund Transfers (EFT)

When you provide a check as payment, you authorize us either to use
information from your check to make a one-time electronic fund transfer from
your account or to process the payment as a check transaction. When we use
information from your check to make an electronic fund transfer, funds may be
withdrawn from your account as soon as the same day we receive your payment.
You will not receive your check back from your financial institution, but the
transaction will appear on your financial institution statement. If you do not wish
to authorize an electronic fund transfer, please call the 800 number on the front
of your bill.

Definitions

* DWR Bond Charge: Bonds issued by the Department of Water Resources
(DWR) to cover the cost of buying power for customers during the energy crisis
are being repaid through this charge.

* DWR Generation: Charges for that portion of your energy usage Rrovided by
the DWR,; these are collected by SCE as an ggent for DWR. 6

« Historic Procurement Charge (HPC); %PC has |zed by the

CPUC to allow SCE to recover p.
* SCE Generation: These E CoV ure ‘39 generation

ergy Q‘\d’ﬁ/ mi&e ptember 20,
2001, your ability to enter i ontracts hase electricity from a

costs for that portion of yol
supplier other than SC pend C. Customers who were
taking Dlrect Acc e or M signed contract prior to September
20, 20 suppl sistent with CPUC-established rules.

* Trust &3 r Am W\I\ This reflects the Fixed Transition Amount (FTA),
chargeable to re tial and small commercial customers pursuant to state law
and a financing order issued by the CPUC. The TTA is the property of SCE

Funding Limited Liability Corporation (LLC) and is collected by SCE solely as
the servicing agent for SCE Funding LLC.

To change your contact information or enroll in SCE's payment option, complete the form below and return it in the enclosed envelope.

Change of Mailing Address: 0-00-000-000 Direct Payment (Automatic Debit) Enrollment: 0-00-000-0000

| hereby authorize SCE and my financial institution to automatically deduct my monthly

STREETH STREET NAVE APARTMENT # payment from the checking account as shown on my enclosed check, ten calendar
days after my bill is mailed.
CITY STATE ZIP CODE
Signature Date
TELEPHONE # E-MAIL ADDRESS
To change your checking account information or to be removed from the Direct
Payment program please call SCE @ 1-800-655-4555
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SOUTHERN CALIFORMLA

EDISON

An EINSON INTERNATIONAL Y Company

Valued Customer / page 3 of 6

Details of your new charges

Your rate: W-1
Billing period: Mmm dd ‘yy to Mmm dd ‘yy (xx days)

Water charges — Winter/Summer

Service charge $xx . XX
Usage [calc displayed] $xx . XX
Excess usage [calc displayed] $XX . XX
Subtotal of your new charges $XX . XX
1986 Tax Act Credit [calc displayed] $XX . XX
State water surcharge [calc displayed] $xx . xx
Your new charges $XX . XX

Things you should know

[Additional customer information messages will appear here.]
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Valued Customer / Page 4 of 6

[This page is for spill over and could be blank]



Month Year
1 eBison Customer
Please visit us at www.sce.com Page 5 of 6

This summer you can SAVE
more than just energy.
Visit www.sce.com for more details on our 20/20 er savings program.

N

o

Q,(Q

<2
3 It's E}%y to Earn
t<|s$‘e 20/20 Discount

ce
§ \0@«" Even simple activities can produce big cash and energy savings this
i s summer. Here are some things you can do:
X re a-l: r n Sa Vl n e  Set your thermostat at 78 degrees. You can save up to xx%
¥ g @ on cooling costs.

* Replace an air conditioner with a new, more efficient model.
at WW e c e Switch from incandescent to compact fluorescent light bulbs,
\ which can save you as much as $xx.xx per light bulb in just
5\0 one year. Fluorescents are cooler, too, which means your air-

; 3 \\ conditioning system won't have to work as hard.
_— \\ g sy
Find more money and energy-saving tips at www.sce.com. Click on
“Rebates & Savings.” Or call 1-800-000-0000.

Please fill out the following information, detached and return it in the enclosed postage-paid return envelope along with your payment stub.

| pledge to reduce my energy use by 20% this summer and receive my “emPOWERed to conserve” pledge band. With my pledge, the pledge band will be
sent to the address listed below.

You can also pledge online at www.sce.com/pledgetosave and receive your “emPOWERed to conserve”

Name

(First) (Last)

Service Account Num. 0-00-000-0000

1234 Main St.
Address

Anytown 12345

CA .
State Zip

City
Email Address (optional)

0-00-000-0000




Page 6 of 6

Looking for Your
Energy Overhead?
Find Out in 15 Minutes

Take about 15 minutes to complete SCE’s free online Business
Energy Survey and learn where you can save the most on your
energy overhead costs. You'll receive customized energy efficiency
recommendations that you can take to your office or shop floor and
then to the bank!

It's easy:

e Answer questions about your business.

* Receive a list of ways you can save energy and money.

» Get estimated cost savings for each energy-saving suggestion.
* Act on the suggestions and start saving!

Learn more at www.sce.com. Click on “Rebates & Savings.” Or call

1-800-000-0000.

Voluntary Renewables

California’s air quality can use your help by making a volu
contribution to renewable energy resources like
geothermal, biomass and small hydropower.
renewable energy and the landmark state legislation that
the use of these natural resources to genggate electricity.
how you can contribute to clean air:

writing a
Trust Fund, wh|

* Make a contribution in any amount yo
separate check to the R le Resou

is administered by the iforgia  Energy§ommission (C\k
Enclose your contributi your bill payment o@c
the return envelope. 0

* Please do not send ca ur contrib '@\ IS not tax-

deductible, but will go a long way toward %)
energy resources. \

If you have any questions about the Trust Fund or renewable
energy, please call the CEC at (800) 000-0000.

rting alternative

2
O
RS

SCE Solicits Offers for
New Power Supply

Your energy conservation efforts help assure adequate
power supply for Southern California, but the region will need
additional supply sources as early as next year.

That's why SCE is conducting a competitive Request for Offers
to attract new electricity generating plants that would serve all
Southern California electricity users. SCE is soliciting bids for
contracts of up to 10 years to buy electricity from new sources
that could start providing power between Month DD, YYYY and
Month D, YYYY.

If you hav @Q@ﬂnporary portable generator, never attempt to
connect, home or building wiring. Carefully connect
appli dlrectly into the portable generator. Use a portable

Kerator in a well-ventilated area and install according to local
lectrical codes and instructions.

You may have a more permanently installed generator that is
attached to building wiring in accordance with local electrical
codes and Southern California Edison (SCE) standards.
Before operating such a generator, switch off the main circuit
breaker or open the transfer switch to disconnect your wiring
from the utility system. This helps avoid feeding electricity
back through utility power lines, which endangers SCE crews.

Note: State law requires that you notify SCE if you have a
generator that can be connected to your wiring. Call 1-800-
000-0000 to request an Electric Generator Notification Card.



Form 14-574.\W.S

Sample Provided:
» Schedule W-1 Simplified
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SOUTHERN CALIFORNIA P.O. Box 600,
E D I SO N Rosemead, CA
91771-0001
An EDFSON INTERNATIONALY Company www.sce.com

Valued Customer / Page 1 of 4

- L Customer account  0-00-000-0000
For billing and service inquiries

Call 1-800-684-8123, 24 hrs a day, 7 days a week Service account 0-000-0000-00
Service Address

Date bill prepared: Mmm dd ‘yy City, CA 00000
Billing period: Mmm dd yy — Mmm dd ‘yy (xx days) Rate W-1
Your account summary
Amount of your last bill BXXXK.XX
Payment we received on Mmm dd ‘yy — thank you -BXXX. XX
Balance forward $XXX.XX
Your new charges BXXKXX

®Total amount you owe by Mmm dd ‘yy BXXX.XX
Compare the water you are using
Your current read for meter Xxx-Xxxxxx — Mmm dd ‘yy XXXX Your next meter read will be on or about
Your previous read — Mmm dd ‘yy -XXXX Mmm dd ‘yy.

Total water you used this month in Gallons XXXX

Your daily average water usage (Gallons)

50
45
40
35
30
25

20
- H H H H H [Usage message will appear here]
0 —+ r r r r r r r r r r r r r

Sep Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep
‘04 '05 05 05 05 06 '06 '0O6 'O6 '06 'O6 'O6 ‘06 '06

[

Please return the payment stub below with your payment and make your check payable to Southern California Edison.
If you want to pay in person, call 1-800-747-8908 for locations, or you can pay online at www.sce.com.

o<
EOUTHERRY CALROROA Customer account # 0-00-000-0000 A ‘
. mount due by Mmm dd XXX. XX
E DI SO N Please write this number on your check. Make y vy $
A OGN INTERNATIONAL® Cousbins your check payable to Southern California Edison.

Amount enclosed

TIRRIRI TR INER TR e (R
[Valued Customer]

[MAILING ADDRESS]

[CITY], [STATE] [00000-0000]

00 000 0000 0000000 000000000000000000000000000
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Valued Customer / Page 2 of 4

Contact information

Customer service numbers Multicultural services (Available Monday — Friday 8AM — 5PM)

General Services (U.S. & Canada) 1-800-655-4555 Cambodian 1-800-843-1309
Account Balances & Extensions 1-800-950-2356 Chinese 1-800-843-8343
Emergency Services and Outages 1-800-611-1911 Korean 1-800-628-3061
California Alternate Rates for Energy (CARE) 1-800-447-6620 Viethamese 1-800-327-3031
Electric Industry Restructuring 1-800-799-4723 Spanish 1-800-441-2233

1-800-227-3901
1-800-352-8580

Energy Theft Hotline
Hearing and Speech Impaired (TTY)

(7 dias a la semana 8 a.m. — 8 p.m.)

Correspondence: Southern California Edison (SCE)
P.0. Box 6400 Rancho Cucamonga, CA 91729-6400

Important information

Rotating Outages

A rotating outage is a controlled electric outage that lasts approximately one hour
for a group of circuits, which is used during electric system emergency conditions
to avoid widespread or uncontrolled blackouts. Each SCE customer is assigned a
rotating outage group, shown on the upper part of the SCE bill. If your rotating
outage group begins with the letters A, M, R, S, or X, you are subject to rotating
outages. If it begins with N or Exempt, you are not. Your rotating outage group
may change at any time. For more information, and to see which rotating outage
groups are likely to be called in the event of a system emergency, visit
www.sce.com or call (800) 655-4555.

Options for Paying Your Bill

You can pay your bill by:

* Mail

« In person at an authorized payment location
* By telephone

* Online at www.sce.com

You may call us for electronic payment options, to make payment arrangements,
or for information on agencies to assist you in bill payment.

Past-Due Bills

Your bill was prepared on Mmm DD, ‘YY. Your bill is due when you receive it and
becomes past due 19 days after the date the bill was prepared. You will have 15
days at your new address to pay a bill from a prior address before your service
will be terminated. SCE does not terminate residential service for non-payment of
bills for other classes of service. Termination of electric service requires a
reconnection charge. A field assignment charge may appear on your next bill if
SCE visits your premises because of non-payment. If you are a residential
customer, and claim an inability to pay and payment arrangements have not been
extended to you by SCE pursuant to SCE's filed tariffs, you may contact the
California Public Utilities Commission (CPUC).

Disputed Bills

If you think your bill is incorrect, call us and speak with a customer service
representative, or if necessary, with a manager. If you feel unsatisfied with the
result of such discussion(s), contact the CPUC, Consumer Affairs Branch by mail
at: 505 Van Ness, Room 2003, San Francisco, CA 94102; or at: www.
cpuc.ca.gov, (800) 649-7570, TTY: (800) 867-4323. Include a copy of your bill,
why you believe SCE did not follow its rules and rates, and a check or money
order made out to the CPUC for the disputed amount. You must pay the disputed
amount, or send it to the CPUC, before the past-due date to avoid disconnection.
The CPUC accepts payment only for matters relating directly to bill accuracy.
While the CPUC is investigating your complaint, you must pay any new SCE bills
that become due.

Rules and Rates
SCE's rules and rates are available in full at www.sce.com or upon request.

Late Payment Charge (LPC)

A late payment charge of .9% will be applied to the total unpaid balance on your
account if full payment is not received by the due date on this bill (except for
CARE rate and state agency accounts).

Electronic Fund Transfers (EFT)

When you provide a check as payment, you authorize us either to use
information from your check to make a one-time electronic fund transfer from
your account or to process the payment as a check transaction. When we use
information from your check to make an electronic fund transfer, funds may be
withdrawn from your account as soon as the same day we receive your payment.
You will not receive your check back from your financial institution, but the
transaction will appear on your financial institution statement. If you do not wish
to authorize an electronic fund transfer, please call the 800 number on the front
of your bill.

Definitions

* DWR Bond Charge: Bonds issued by the Department of Water Resources
(DWR) to cover the cost of buying power for customers during the energy crisis
are being repaid through this charge.

* DWR Generation: Charges for that portion of your energy usage Rrovided by
the DWR,; these are collected by SCE as an ggent for DWR. 6

« Historic Procurement Charge (HPC); %PC has |zed by the

CPUC to allow SCE to recover p.
* SCE Generation: These E CoV ure ‘39 generation

ergy Q‘\d’ﬁ/ mi&e ptember 20,
2001, your ability to enter i ontracts hase electricity from a

costs for that portion of yol
supplier other than SC pend C. Customers who were
taking Dlrect Acc e or M signed contract prior to September
20, 20 suppl sistent with CPUC-established rules.

* Trust &3 r Am W\I\ This reflects the Fixed Transition Amount (FTA),
chargeable to re tial and small commercial customers pursuant to state law
and a financing order issued by the CPUC. The TTA is the property of SCE

Funding Limited Liability Corporation (LLC) and is collected by SCE solely as
the servicing agent for SCE Funding LLC.

To change your contact information or enroll in SCE's payment option, complete the form below and return it in the enclosed envelope.

Change of Mailing Address: 0-00-000-000 Direct Payment (Automatic Debit) Enrollment: 0-00-000-0000

| hereby authorize SCE and my financial institution to automatically deduct my monthly

STREETH STREET NAVE APARTMENT # payment from the checking account as shown on my enclosed check, ten calendar
days after my bill is mailed.
CITY STATE ZIP CODE
Signature Date
TELEPHONE # E-MAIL ADDRESS
To change your checking account information or to be removed from the Direct
Payment program please call SCE @ 1-800-655-4555




Month Year
1 eBison Customer
Please visit us at www.sce.com Page 3 of 4

This summer you can SAVE
more than just energy.
Visit www.sce.com for more details on our 20/20 er savings program.

N

o

Q,(Q

<2
3 It's E}%y to Earn
t<|s$‘e 20/20 Discount

ce
§ \0@«" Even simple activities can produce big cash and energy savings this
i s summer. Here are some things you can do:
X re a-l: r n Sa Vl n e  Set your thermostat at 78 degrees. You can save up to xx%
¥ g @ on cooling costs.

* Replace an air conditioner with a new, more efficient model.
at WW e c e Switch from incandescent to compact fluorescent light bulbs,
\ which can save you as much as $xx.xx per light bulb in just
5\0 one year. Fluorescents are cooler, too, which means your air-

; 3 \\ conditioning system won't have to work as hard.
_— \\ g sy
Find more money and energy-saving tips at www.sce.com. Click on
“Rebates & Savings.” Or call 1-800-000-0000.

Please fill out the following information, detached and return it in the enclosed postage-paid return envelope along with your payment stub.

| pledge to reduce my energy use by 20% this summer and receive my “emPOWERed to conserve” pledge band. With my pledge, the pledge band will be
sent to the address listed below.

You can also pledge online at www.sce.com/pledgetosave and receive your “emPOWERed to conserve”

Name

(First) (Last)

Service Account Num. 0-00-000-0000

1234 Main St.
Address

Anytown 12345

CA .
State Zip

City
Email Address (optional)

0-00-000-0000




Page 4 of 4

Looking for Your
Energy Overhead?
Find Out in 15 Minutes

Take about 15 minutes to complete SCE’s free online Business
Energy Survey and learn where you can save the most on your
energy overhead costs. You'll receive customized energy efficiency
recommendations that you can take to your office or shop floor and
then to the bank!

It's easy:

e Answer questions about your business.

* Receive a list of ways you can save energy and money.

» Get estimated cost savings for each energy-saving suggestion.
* Act on the suggestions and start saving!

Learn more at www.sce.com. Click on “Rebates & Savings.” Or call

1-800-000-0000.

Voluntary Renewables

California’s air quality can use your help by making a volu
contribution to renewable energy resources like
geothermal, biomass and small hydropower.
renewable energy and the landmark state legislation that
the use of these natural resources to genggate electricity.
how you can contribute to clean air:

writing a
Trust Fund, wh|

* Make a contribution in any amount yo
separate check to the R le Resou

is administered by the iforgia  Energy§ommission (C\k
Enclose your contributi your bill payment o@c
the return envelope. 0

* Please do not send ca ur contrib '@\ IS not tax-

deductible, but will go a long way toward %)
energy resources. \

If you have any questions about the Trust Fund or renewable
energy, please call the CEC at (800) 000-0000.

rting alternative

2
O
RS

SCE Solicits Offers for
New Power Supply

Your energy conservation efforts help assure adequate
power supply for Southern California, but the region will need
additional supply sources as early as next year.

That's why SCE is conducting a competitive Request for Offers
to attract new electricity generating plants that would serve all
Southern California electricity users. SCE is soliciting bids for
contracts of up to 10 years to buy electricity from new sources
that could start providing power between Month DD, YYYY and
Month D, YYYY.

If you hav @Q@ﬂnporary portable generator, never attempt to
connect, home or building wiring. Carefully connect
appli dlrectly into the portable generator. Use a portable

Kerator in a well-ventilated area and install according to local
lectrical codes and instructions.

You may have a more permanently installed generator that is
attached to building wiring in accordance with local electrical
codes and Southern California Edison (SCE) standards.
Before operating such a generator, switch off the main circuit
breaker or open the transfer switch to disconnect your wiring
from the utility system. This helps avoid feeding electricity
back through utility power lines, which endangers SCE crews.

Note: State law requires that you notify SCE if you have a
generator that can be connected to your wiring. Call 1-800-
000-0000 to request an Electric Generator Notification Card.
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SOUTHERN CALIFORNIA

EDISON
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Jul-05-2007 03:21 PM CPUC 4157032655

H N

NO O

i Cal. P.U.C. Shuet No.
Canceling Cul P.U.C. Sheet No,

FORM NQ. 3
BILL I'OR SERVICE
T'he following 15 a suggested form for “Rill for Service.” The utility may use a different application form

provided such form complies with the effective rules herein. In any event, attach a copy of the printed tform
actually used 1o this slicet,

| Suggested Form:

(Name of ttility)

(Customer’s Copy) Utility’s Copy
Name of Utility)
Customer’s Addresy
—_— Enctose this stub

End of Period Meter Reading : Amount : Amount

I

-

l

|

|

. , |

Please biing this bill with you. | when paying by mail.

| v

|

|

|

I

l

l

l

I

Present - Previons * Conspmed @ of Rill Amount of Bill
(100°s cu.fr) (100°s cu.ft.) {100°s cu.ft.)
Reading:
Dale Read: ————
Date of Presentation
Mewr Constant; . (if any)

“This bill is due and payable upon date of presentation. It will become iaust duc if not paid within 19 days
from the date of mailing.

Should the amount of this bill be questioned. an explanation should be requested from the utility. 1fan
cxplanation satisfactary to the customer is nut wade by Ure utility and the bill is sill questioned, the customer may
deposit with the California Public Utilitics Commission, Consumer Affairs Dranch, 505 Van Ness Avenue, Room
2003, San Francisco, CA 94102, (telephone numbers are: public [(413) 703-1170 or | (800) 619 7570, (D)
hearing impaired (1DD) (415) 703-2432] the amonnt ot the hill to avoid discontinuance of service. Make
remiuance payable to the “California Public Utilities Commission” and attach the bill and a statement setting forth

the basis for the dispute of the amoust of U bill, The Commission will review the basis of the billed amount and
disburse the deposit in accordance with 115 findings.”

The Commussion will pot, hawever, accept deposits when the dispule appears to be over matters that do not
directly relate o the accuracy of the bill. Such marters include the quality of a utility’s service. general level of

rates, pending rate applications, aud source of fuel or power,
D)
(To be inserted by utility) Issued hy (To be insertad by Cal. P.U.C)
Advice Letter No. Date Filed
NamE .
Declsion No. o . Ltfective
TITLE

Resclution No.
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