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Contact information

Customer service numbers

Multicultural services (Available Monday - Friday 8 a.m. -5 p.m.)

General Services (U.S. & Canada) 1-800-655-4555 Cambodian / Tg 1-800-843-1309
Account Balance & Extensions 1-800-950-2356 Chinese [ {1 1-800-843-8343
Emergency Services & Outages SRR AR Korean / g0 RGN Gy ~ 1-B00-628-3061
California Alternate Rates for Energy (CARE) 1-800-447-6620 Vietnamese / Tiding Vigt 1-800-327-3031
Electric Industry Restructuring -800-799-4723 Spanish / Espanol 1-800-441-2233
Energy Theft Hotline ~ 1-800-227-3901 (7 dias a la semana 8 am. -8 pm.)
Hearis peech Impaired (TTY] -800-352
s ) ! oz Correspondence: Southem California Edison (SCE)
P. O. Box 6400, Rancho Cucamonga, CA 91729-6400

Important information

Rotating Outages Rules and Rates

A rolating outage is a controlled electric outage that lasts approximately one hour for SCE's rules and rates are available in full at www sce.com of upon request.

a group of circuits, which is used during electric system emergency conditions lo

avoid widespread or uncontrolled blackouts. Each SCE customer is assigned a Late Payment Charge (LPC)

rotating outage group, shown on the upper part of the SCE bill. If your rotating outage
group begins with the letters A, M, R, S, or X, you are subject o rotating outages. If it
begins with N or Exempt, you are not. Your rotating outage group may change at any
time. For more information, and to see which rotating outage groups are likely to be
called in the event of a system emergency, visit www.sce.com or call (800) 655-4555.

Options for Paying Your Bill

You can pay your bill by:

* Mail

« In person at an authorized payment location

+ By telephone

» Online at www.sce.com

You may call us for electronic payment options, to make payment arrangements, or
for information on agencies to assist you in bill payment.

Past-Due Bills

Your bill was prepared on September 1, 2009. Your bill is due when you receive it
and becomes past due 19 days after the date the bill was prepared. You will have 15
days at your new address to pay a bill from a prior address before your service will
be terminated. SCE does not terminate residential sesvice for non-payment of bills
for other classes of service. Termination of electric service requires a reconnection
charge. A field assignment charge may appear on your next bill if SCE visits your
premises because of non-payment. If you are a residential customer, and claim an
inability to pay and payment arrangements have not been extended to you by SCE
pursuant to SCE's filed tariffs, you may contact the California Public Utilities
Commission (CPUC).

Disputed Bills

If you think your bill is incorrect, call us and speak with @ customer service
representative, or if necessary, with a manager. If you feel unsatisfied with the result
of such discussion(s), cantact the CPUC, Consumer Affairs Branch by mail at: 505
Van Ness, Room 2003, San Francisco, CA 94102; or at: www.cpuc.ca.gav, (800)
649-7570, TTY: (800) 229-6846. Include a copy of your bill, why you believe SCE did
not follow its rules and rates, and a check or money order made out to the CPUC for
the disputed amount. You must pay the disputed amount, or send it to the CPUC,
before the past-due date to avoid disconnection, The CPUC accepts payment only for
matters relating directly to bill accuracy. While the CPUC is investigating your
complaint, you must pay any new SCE bills that become due.

A late payment charge of 9% will be applied 1o the lotal unpaid balance on your
account If full payment is not received by the due date on this bill (except for CARE
rate and stale agency accounts).

Electronic Fund Transfers (EFT)

When you provide & check as payment, you authorize us either to use information
from your check to make a one-time electronic fund transfer from your account or to
process the payment @8 @ check wansaction. When we use information from your
check to make an electronic fund transfer, funds may be withdrawn from your account
as soon as the same day we receive your payment. You will not receive your check
back from your financial institution, but the transaction will appear on your financial
institution statement. If you do not wish 1o authorize an electronic fund transfer,
please call the 800 number on the front of your bill.

Definitions

s DWR Bond Charge: Bonds issued by the Department of Water Resources (DWR)
to cover the cost of buying power for customers during the energy crisis are being
repaid through this charge.

« DWR Generation: Charges for that portion of your energy usage provided by the
DWR; these are collected by SCE as an agent for DWR.

« SCE Generation: These charges recover energy procurement and generation costs
for that portion of your energy provided by SCE. Effective September 20, 2001,
your ability to enter into new contracts to purchase electricity from a supplier other
than SCE was suspended by the CPUC. Customers who were taking Direct
Access service or who had a signed contract prior to September 20, 2001 may
switch suppliers consistent with CPUC-established rules.

To change your contact information or enroll in SCE's payment option, complele the form below and return it in the enclosed envelope.
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Change of Mailing Address: 2-01-787-4850 Direct Payment (Automatic Debit) Enrollment: 2-01-787-4850

| hereby authorize SCE and my financial institution to automatically deduct my

STREET # STREET NAME APARTMENT # i
monthly payment from the checking account as shown on my enclosed check, ten
calendar days after my bill is mailed.

cITY STATE ZIP CODE
Signature Date

TELEPHONE # E-MAIL ADDRESS

To change your checking account information or to be removed from the Direct
Payment program please call SCE @ 1-800-655-4555.
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Your daily average electricity usage (kWh)
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Usage comparison

Aug'07 Aug'08 Sep'08 Oct'0B Nov'08 Dec'08

Jul '09 Aug '09

Feb'09 Mar'09

Apr'09  May'09 Jun'09 Jul'09  Aug'09

Total kWh used 51919 74880 87,104 74670 57966 42685 58887  S4.368 51000 71,199 48140  S4905 67,917
Number of days 29 29 32 N 3 29 2 32 29 0 31
Appx. average kWh 1,790 2,582 2722 2,408 1,756 1471 1874 1,733 2224 1,660 1,833 2,190
used/day
Details of your new charges
Your rate: TOU-GS-3A-APS
Billing period: Jul 31'09 to Aug 31'09 (31 days)
Delivery charges Your Delivery charges include:
Facilities rel demand 316 kW x $11.78000 $3,722.48 « $681.97 transmission charges
Energy-Summer e $3,538.55 distribution charges

On peak 22,795 kWh x $0.00720 $164.12  « $40.07 nuclear decommissioning

Mid peak 22,403 kWh x $0.00720 '$161.30 charges

Off peak 22,719 kWh x $0.00720 $163.58  « $310.38 public purpose programs
DWR bond charge 67,917 kWh x $0.00491 $333.47 charge
Customer charge $415.58 e« §74.70 new system generation charge
AJC cycling discount -$555.00
Power factor adj 194 kVar x $0,18000 $34.92 Your Generation charges include:

e $205.11 competition transition charge

Generation charges
DWR Your overall energy charges include:
Energy-Summer o $137 .58 franchise fees

On peak 6,524 kWh x $0.06225 $406.12

Mid peak 6,412 kWh x $0.06225 $399.15  Additional information:

Off peak 6,502 kWh x $0.06225 $404.75 o DWR provided 28.620% of the energy
ECE » you used this month

nergy-summer n i .

On peak 16,271 KWh x $0.38825 $6,317.22 ° Service voltage: 480 volts

Mid peak 15,991 kWh x $0.15142 $2,421.36

Off peak 16,217 kWh x $0.04911 $796.42
Subtotal of your new charges $15,185.47
State tax 67,917 kWh x $0.00022 $14.94
Your new charges $15,200.41
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For billing and service inquiries call 1-800-799-4723,
Mon - Fri 7 a.m. to 7 p.m. and Saturday 8 a.m. to 5 p.m.
For emergency services call 24 hrs a day, 7 days a week

Date bill prepared: Jan 12 '10

Customer account 2-20-590-0632
VALUED CUSTOMER

Service account 3-016-5600-96

~VALUED CUSTOMER
STREET ADDRESS
CITY NAME, XX ZIPCD

Rotating outage Group A073

Your account summary

Amount of your last bill $19,646.76
Past due amount $19,646.76
Your new charges $2,915.70
© Total amount you owe $22,562.46

Compare the electricity you are using

For meter METER ID from Oct 109 to Oct 29 '09

Your next meter read will be on or about Feb 2 '10.

Total electricity you used this month in kWh 11,448
_ Electricity (kWh) Demand (KW) Reactive usage is 72,349 kVarh
Winter Season Maximum demand is 161.0 kW
Mid peak 4,942 161 (Oct 1°'09 08:00 to 08:15) Reactive demand is 438.0 kVar
Off peak 6,506 161 (Oct 1'09 00:00 to 00:15)
Total 11,448

Please return the payment stub below with your payment and make your check payable to Southern California Edison.

(14.574) Tear here If you want to pay in person, call 1-800-747-8908 for locations, or you can pay online at www.sce.com, Tear here
SOUTHERN. CALIFORNTE Customer account 2-20-590-0632 Past due charges - pay immediately $19,646.76
EDISON Please write this number on your check. Make your New charges - pay by Feb 110 $2.915.70
RO A i check payable to Southern California Edison. Total amount you owe $22,562.46
Amount enclosed $ |
‘." “ IIIIIIIIIIIIIIIIIIIIIIIIIlIlIIIIIIIIIllII!II!IIIIIIIIII|IIIIII
i VALUED CUSTOMER
ADDL ADDRESS
STREET ADDRESS Fed, B0 a0

CITY STATE ZIP

¢ 590 0Ok32 000000kO

ROSEMEAD, CA 91772-0001

0019e4L7L00029L57000225k24E
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Contact information

Customer service numbers

Multicultural services (Available Monday - Friday 8 a.m. - 5 p.m.)

General Services (U.S. & Canada) 1-800-655-4555 Cambodian / g1 1-800-843-1309
Account Balance & Extensions 1-800-950-2356 Chinese / #riZ 1-800-843-8343
Emergency Services & Outages 1-800-611-1911 Kaorean / 21301 1-800-628-3061
California Alternate Rates for Energy (CARE) 1-800-447-6620 Vietnamese / Tiféng Viét 1-800-327-3031
Electric Industry Restructuring 1-800-799-4723 Spanish / Espanol 1-800-441-2233

1-800-227-3901

Energy Theft Hotline
Hearing & Speech Impaired (TTY)

(7 dias a la semana 8 a.m. - 8 p.m.)

Correspondence: Southem California Edison (SCE)
P. O. Box 6400, Rancho Cucamonga, CA 91729-6400

Important information

Rotating Outages

A rotating outage is a controlled electric outage that lasts approximately one hour for
a group of circuits, which is used during electric system emergency conditions to
avoid widespread or uncontrolled blackouts. Each SCE customer is assigned a
rotating outage group, shown on the upper part of the SCE bill. If your rotating outage
group begins with the letters A, M, R, S, or X, you are subject to rotating outages. If it
begins with N or Exempt, you are not. Your rotating outage group may change at any
time. For more information, and to see which rotating outage groups are likely to be
called in the event of a system emergency, visit www.sce.com or call (800) 655-4555.

Options for Paying Your Bill

You can pay your bill by:

» Mail

« In person at an authorized payment location

» By telephone

* Online at www.sce.com

You may call us for electronic payment options, to make payment arrangements, or
for information on agencies to assist you in bill payment.

Past-Due Bills

Your bill was prepared on January 12, 2010. Your bill is due when you receive it and
becomes past due 19 days after the date the bill was prepared. You will have 15 days
at your new address to pay a bill from a prior address before your service will be
terminated. SCE does not terminate residential service for non-payment of bilis for
other classes of service. Termination of electric service requires a reconnection
charge. A field assignment charge may appear on your next bill if SCE visits your
premises because of non-payment. If you are a residential customer, and claim an
inability to pay and payment arrangements have not been extended to you by SCE
pursuant to SCE's filed tariffs, you may contact the California Public Utilities
Commission (CPUC).

Disputed Bills

If you think your bill is incorrect, call us and speak with a customer service
representative, or if necessary, with a manager. If you feel unsatisfied with the result
of such discussion(s), contact the CPUC, Consumer Affairs Branch by mail at: 505
Van Ness, Room 2003, San Francisco, CA 94102; or at: www.cpuc.ca.gov, (800)
649-7570, TTY: (800) 229-6846. Include a copy of your bill, why you believe SCE did
not fallow its rules and rates, and a check or money order made out to the CPUC for
the disputed amount. You must pay the disputed amount, or send it to the CPUC,
before the past-due date to avoid disconnection, The CPUC accepts payment only for
matters relating directly to bill accuracy. While the CPUC is investigating your
complaint, you must pay any new SCE bills that become due.

Rules and Rates
SCE's rules and rates are available in full at www.sce.com or upon request.

Late Payment Charge (LPC)

A late payment charge of .9% will be applied to the total unpaid balance on your
account if full payment is not received by the due date on this bill (except for CARE
rate and state agency accounts).

Electronic Fund Transfers (EFT)

When you provide a check as payment, you authorize us either to use information
from your check to make a one-time electronic fund transfer from your account or to
process the payment as a check transaction. When we use information from your
check to make an electronic fund transfer, funds may be withdrawn from your account
as soon as the same day we receive your payment. You will not receive your check
back from your financial institution, but the transaction will appear on your financial
institution statement. If you do not wish to authorize an electronic fund transfer,
please call the 800 number on the front of your bill.

To change your contact information or enroll in SCE's payment option, complete the form below and return it in the enclosed envelope.

- o e e - - e . S s S G N G Ghn S G e e SES GED SN NS SN SES N S e MG S S G M SWS S e S G M S M S S SR R e e e e e e =

Change of Mailing Address: 2-20-590-0632

STREET # STREET NAME

Direct Payment (Automatic Debit) Enrollment: 2-20-590-0632

| hereby authorize SCE and my financial institution to automatically deduct my
monthly payment from the checking account as shown on my enclosed check, ten
calendar days after my bill is mailed.

APARTMENT #

cITY STATE ZIP CODE

Signature Date

TELEPHOMNE # E-MAIL ADDRESS

Ta change your checking account information or to be removed from the Direct
Payment program please call SCE @ 1-800-655-4555.
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Your daily average electricity usage (kWh)
8055 —

T T

5370 1

2685

0-

Oct ‘07 Oct '08 Sep 09 Oct '09

* Irregular billing period
** No data available

Usage comparison

Oct'07 Oct'08 Nov'0B Dec'08 Jan'09 Feb'09 Mar'09 Apr'09 May'09

Jun'09  Jul'09 Aug'09 Sep'09 Oct'09

Total kWh used 255512 249600 237845 176458 183,212 146,031 21,281 37458 59,156 50,156 11,448
Number of days 2 N 1 %0 3 20 2 32 30 120 28
Appx. average kWh 7,984 8,054 7,201 5,881 5910 4867 733 1,170 1971 a2 408
used/day
Details of your new charges
Your rate: TOU-8-A (Direct Access)
Billing period: Oct 1°09 to Oct 29 '09 (28 days)
Delivery charges Your Delivery charges include:
Facilities rel demand 161 kW x $11.60000 $1,867.60 « $390.34 transmission charges
Energy-Winter e $2,135.63 distribution charges
Mid peak 4,942 kWh x $0.00734 $36.27 o $6.75 nuclear decommissioning
Off peak 6,506 kWh x $0.00734 $47.75  charges
Customer charge $530.50  » $53.46 public purpose programs
Power factor adj 438 kVar x $0.27000 $118.26 charge
Direct Access cost responsibility surcharge * = $11.45 new system generation charge
DA CRS DWR bond 11,448 KWh x $0.00491 $56.21 ’
PCIA 11,448 kWh x $0.00009 $1.03 Your overall energy charges include:
DA CRS UC 11,448 kWh x $0.01789 $204.80 * $26.36 franchise fees
CTC 11,448 kWh x $0.00411 $47.05 Ly ] )
Other charges or credits Additional information:
Generation Municipal Surcharge $6.23 e« Percentage of energy provided by
DWR used to calculate GMS factor
Subtotal of SCE charges $2,915.70 this month: 24.982%
Your new charges $2,915.70

« Service voltage: 480 volts
e Generation Municipal Surcharge
(GMS) factor: 0.009060

(*) Direct Access Cost Responsibility Surcharge (DA CRS) has been authorized by the California Public Utilities Commission (CPUC) for
collection of the Department of Water Resources (DWR) historic costs as well as its going forward long-term contract costs, DWR Bond
Charges, and above market costs of utility retained generation known as the Competition Transition Charge (CTC).
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PVS-2 On-Grid PhotovoltaiC ServiCe ... 19518-19519-E
RF-E Surcharge to Fund Public Utilities Commission Reimbursement Fee................. 45828-E
S Standby ..o 46329-45830-45831-45832-45833-45834-45835-45836-E
......................................................................................................... 4534745838-45839-E
SE Service Establishment Charge ..o 45086-E
SLRP Scheduled Load Reduction Program.................... 45840-43438-45841-43647-45842-E
............................................................................................ 40496-40497-43649-40499-E
TMDL Transferred Municipal Departing Load ......40336-46481-40338-40339-40340-40341-E  (T)
....................................... 40341-40342-40343-40344-40345-40346-40347-40348--E
UCLT Utility-Controlled Load TESES .......ccccuieiiiiiiiiicciee et enree e eesnnee s 39188-E
VPRC Voluntary Power Reduction Credit..............c......... 28648-28649-26740-45523-26742-E
WATER Water Agency Tariff for Eligible Renewables........................ 44060-44061-45137-45138
WI-FI-1 Schedule WI-FI Pilot Wireless Fidelity Rate ..................... 46330-43036-43037-43038-E
WTR Wireless Technok_)lgé Rate......ooveiiiiiiiisicceccc 46331-36767-43040-42523-E
LIST OF CONTRACTS AND DEVIATIONS
LIST OF CONTRACTS AND - - -41516-28418-36203-24944-E
17894-17895-17896-45211-17898-27171-44610-33545-45212-45571-E
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SAMPLE FORMS (Continued)

Form Cal. P.U.C.

No. Statements Sheet No.
MR-470 Invoice for Lighting - Street and Highway ...........ccccovieiiniiinni e 5955-E
14-574-0O Energy Statement, Format A ("Past Due" NotiCe).........ccceveeveenieieieee e 42374-E
14-574 Energy Statement, FOrmat A.........oooo i 44784-E
14-574 Energy Statement, FOrmat A.S. .......oooiiiie e 44785-E
14-574 Energy Statement, FOrmat A1 .....ooioiie i 44786-E
14-574 Energy Statement, FOrmat B...........ccooiiiiiiiiie e 44787-E
14-574 Energy Statement, Format B.S. .........ccooiiiiiei e 44788-E
14-574 Energy Statement, FOrmat B.1........ccoooiiiiiiiicece e 44789-E
14-574 Energy Statement, FOrmat C .........cccooiiiiiiiere e 44790-E
14-574 Energy Statement, FOrmat C.S.........cooi oo 44791-E
14-574 Energy Statement, FOrmat C.1 .......ccoov i 44792-E
14-574 Energy Statement, FOrmat D .........ccooeiiiiiieiiece e 44794-E
14-574 Energy Statement, FOrmat D.1 .......ccoovoiiiiieeeeee e 44795-E
14-574 Energy Statement, FOrmat E...........ccoooieiiiiieiie e 44796-E
14-574 Energy Statement, FOrmat E.1........ccooiiiiiiiinece e 44797-E
14-574 Energy Statement, FOrmat F .........ccoooiiiiiiieeeeee e 45875-E
14-574 Energy Statement, Format F.1 ..o 45876-E
14-574 Energy Statement, FOrmat F.S ... 45877-E
14-574 Energy Statement, FOrmat G .........cccooeeiiiiieie e 42357-E
14-574 Energy Statement, FOrmat G.1 .......oooiiiiiie e 42979-E
14-574 Energy Statement, Format H ..o 44798-E
14-574 Energy Statement, Format H.S ..o 44799-E
14-574 Energy Statement, Format H.1 ..o 44780-E
14-574 Energy Statement, FOrmat . .........cocoiiiiiiiee e 44801-E
14-574 Energy Statement, Format 1.S.........cooiiiii i 44802-E
14-574 Energy Statement, Format 1.1 ......oooo i 44803-E
14-574 Energy Statement, FOrmat IBP ..........cccooiiiiiiiee e 44793-E
14-574 Energy Statement, FOrmat J ........cocooiioiiiiieeee e 46482-E (T
14-574 Energy Statement, Format J.S........ccooi o 46483-E |
14-574 Energy Statement, FOrmat J.1 ..o 46484-E (T
14-574 Energy Statement, Format K .........ccooieiiiie e 44807-E
14-574 Energy Statement, Format K.S ..o 44808-E
14-574 Energy Statement, Format K.1 .....ooooiiiiieeee e 44809-E
14-574 Energy Statement, FOrmat L ........cccooieiiiiierieeee e 42371-E
14-574 Energy Statement, FOrmat L.1 .....occoiiiiieiiee e 42984-E
14-574 Energy Statement, FOrmat M ..........ccoooiiiiiiiinc e 42373-E
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