STATE OF CALIFORNIA ARNOLD SCHWARZENEGGER, Governor
PUBLIC UTILITIES COMMISSION

SAN FRANCISCO, CA 94102-3298

October 6, 2010 Adyvice Letter 165-G/2477-E

Akbar Jazayeri

Vice President, Regulatory Operations
Southern California Edison Company
P O Box 800

Rosemead, CA 91770

Subject: Senate Bill (SB) 120 Compliance Filing

Dear Mr. Jazayeri:
Advice Letter 165-G/2477-E is effective July 1, 2010.

Sincerely,

x ;.—"' -

Julie A. Fitch, Director
Energy Division



ADVICE LETTER (AL) SUSPENSION NOTICE
ENERGY DIVISION

Utility Name: Southern California Edison Date Utility Notified: 6/21/10 via: e-mail

Utility No./Type U 338-E [ x ] E-Mail to: James.Yee@sce.com
Advice Letter No. 165-G/2477-E Fax No.: N/A
Date AL filed: 5/28/10 ED Staff Contact: Suman Mathews
Utility Contact Person: James Yee
Utility Phone No. (626) 302-2509 For Internal Purposes Only:
Date Calendar Clerk Notified: / /
Date Commissioners/Advisors Notified: /]

[ X ] INITIAL SUSPENSION (up to 120 DAYS)

This is to notify that the above-indicated AL is suspended for up to 120 days beginning 6/28/10 for
the following reason(s) below. If the AL requires a Commission resolution and the Commission’s
deliberation on the resolution prepared by Energy Division extends beyond the expiration of the
initial suspension period, the advice letter will be automatically suspended for up to 180 days
beyond the initial suspension period.

[ 1 Section 455 Hearing is Required.

[ ] Advice Letter Requests a Commission Order.

[ X ] Advice Letter Requires Staff Review

Expected duration of initial suspension period: 120 days.

[ ] FURTHER SUSPENSION (up to 180 DAYS beyond initial suspension period)

The AL requires a Commission resolution and the Commission’s deliberation on the resolution
prepared by Energy Division has extended beyond the expiration of the initial suspension period.
The advice letter is suspended for up to 180 days beyond the initial suspension period.

If you have any questions regarding this matter, please contact Suman Mathews at (415) 703-5360
or via e-mail at srm@cpuc.ca.gov.

cc: Julie Fitch
Richard Myers
Honesto Gatchalian
Maria Salinas

Protestants to the advice letter: Linda Serizawa
Karen Watts-Zagha
Melissa Kasnitz

*Note reference — Decision (D.) 02-02-049, dated February 21, 2002; D.05-01-032, dated January 13, 2005.



SOUTHERN CALIFORNIA Akbar Jazayeri

E D I S O N Vice President of Regulatory Operations

An EDISON INTERNATIONAL Company

May 28, 2010

ADVICE 165-G/2477-E
(U 338-E)

PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA
ENERGY DIVISION

SUBJECT: Senate Bill (SB) 120 Compliance Filing

In compliance with Senate Bill (SB) 120, Southern California Edison Company (SCE)
hereby submits for filing the following changes to its tariff schedules. The revised tariff
sheets are listed on Attachment A and are attached hereto.

PURPOSE

This advice filing establishes a Tenant Rights letter, Form 14-814 and modifies SCE’s
existing 15 Day Notice of Termination — Electric Service, Form CSD 470 for electric
customers. In addition, this filing establishes a Tenant Rights letter, Form 14-815G and
a 15 Day Notice of Service Termination, Form CSD 470G, for Santa Catalina Island
(Catalina) gas customers. These forms will be used to notify tenants of SCE’s
residential customers and submetered tenants of SCE’s master-metered customers of
any potential disconnection activity, and to offer the tenant an option to establish service
with SCE in his/her name.

BACKGROUND

SB 120, which was signed into law on October, 11, 2009, amends Section 777 and
777.1 of the California Public Utilities Code effective July 1, 2010. SB 120’s objective is
to inform tenants who are not SCE’s customer of record, of an eminent utility shutoff
when a landlord fails to pay his/her utility bills.

SB 120 establishes that when there is a landlord! -tenant2 relationship and a utility

1 Owner, manager, or operator of the dwelling.

P.O. Box 800 2244 Walnut Grove Ave. Rosemead, California 91770 (626) 302-3630 Fax (626) 302-4829



ADVICE 165-G/2477-E
(U 338-E) -2- May 28, 2010

furnishes individually-metered or master-metered residential service to such tenant
where the landlord is the utility’s customer of record, the utility shall make every good
faith effort to inform the tenant(s), in writing, when the account is in arrears, and that
service will be terminated at least 10 days (15 days for master-meter tenants) prior to
termination. The written notice, which will be either mailed to the residential tenant, or
for master-metered customers posted on the door of each residential tenant or in
accessible common areas and entry ways, shall further inform these residential tenants
that they have the right to become the customer of record without being required to pay
any amount which may be due on the delinquent account. The notices are to be written
in English, Spanish, Chinese, Tagalog, Vietnamese, and Korean, as specified in Section
1632 of the California Civil Code.

PROPOSED TARIFF CHANGES

In order to comply with the requirements of SB 120 as discussed above, SCE proposes
the following tariff modifications:

o SCE establishes a notification letter entitled “Tenant Rights Letter” (Form 14-814
and Form 14-815G). This letter is published in six languages, as required by
Section 1632 of the California Civil Code, and will be mailed to affected tenants of
detached single-family dwellings and multi-unit residential structures. This letter will
advise the tenants of their ability to become a customer of SCE and have service
billed to their names without including any past due charges associated with the
Landlord’s SCE account.

o SCE modfies its existing notification form entitled “15 Day Notice of Termination-
Electric Service” (Form CSD 470) to include a toll-free telephone number in Tagalog
and to slightly modify the form for clarity. In addition, this filing establishes form
entitled “15 Day Notice of Termination” (Form CSD 470G). This form will also be
published in the six languages, as required by Section 1632 of the California Civil
Code, and will be posted on the doors of affected residential tenants of mobilehome
parks, or in the common areas of the mobilehome parks and multi-family
accomodations.

TIER DESIGNATION

Pursuant to General Order (GO) 96-B, Energy Industry Rule 5.2, this advice letter is
submitted with a Tier 2 designation.

2 Residential occupants of a detached single-family dwelling, a multiunit residential structure, mobilehome park,

or permanent residential structure in a labor camp, as defined in Section 17008 of the Health and Safety Code.
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EFFECTIVE DATE

This advice filing will become effective on July 1, 2010, pursuant to SB 120 and Public
Utilities Code Sections 777 and 777.1.

NOTICE

Anyone wishing to protest this advice filing may do so by letter via U.S. Mail, facsimile,
or electronically, any of which must be received no later than 20 days after the date of
this advice filing. Protests should be mailed to:

CPUC, Energy Division

Attention: Tariff Unit

505 Van Ness Avenue

San Francisco, California 94102

E-mail: jnj@cpuc.ca.gov and mas@cpuc.ca.gov

Copies should also be mailed to the attention of the Director, Energy Division,
Room 4004 (same address above).

In addition, protests and all other correspondence regarding this advice letter should
also be sent by letter and transmitted via facsimile or electronically to the attention of:

Akbar Jazayeri

Vice President of Regulatory Operations
Southern California Edison Company
2244 Walnut Grove Avenue

Rosemead, California 91770

Facsimile: (626) 302-4829

E-mail: AdviceTariffManager@sce.com

Bruce Foster

Senior Vice President, Regulatory Affairs
c/o Karyn Gansecki

Southern California Edison Company
601 Van Ness Avenue, Suite 2040

San Francisco, California 94102
Facsimile: (415) 929-5540

E-mail: Karyn.Gansecki@sce.com

There are no restrictions on who may file a protest, but the protest shall set forth
specifically the grounds upon which it is based and shall be submitted expeditiously.

In accordance with Section 4 of GO 96-B, SCE is serving copies of this advice filing to
the interested parties shown on the attached GO 96-B service list. Address change
requests to the GO 96-B service list should be directed by electronic mail to
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AdviceTariffManager@sce.com or at (626) 302-4039. For changes to all other service
lists, please contact the Commission’s Process Office at (415) 703-2021 or by electronic
mail at Process _Office@cpuc.ca.gov.

Further, in accordance with Public Utilities Code Section 491, notice to the public is
hereby given by filing and keeping the advice filing at SCE’s corporate headquarters.
To view other SCE advice letters filed with the Commission, log on to SCE’s web site at
http://www.sce.com/AboutSCE/Regulatory/adviceletters.

For questions, please contact Prabha Cadambi at (626) 302-8177 or by electronic mail
at Prabha.Cadambi@sce.com.

Southern California Edison Company

Akbar Jazayeri

AJ:pc;jm
Enclosures



CALIFORNIA PUBLIC UTILITIES COMMISSION

ADVICE LETTER FILING SUMMARY
ENERGY UTILITY

MUST BE COMPLETED BY UTILITY (Attach additional pages as needed)
Company name/CPUC Utility No.: Southern California Edison Company (U 338-E)

Utility type: Contact Person: James Yee
M ELC O GAS Phone #: (626) 302-2509
O PLC O HEAT O WATER | E-mail: James.Yee@sce.com
E-mail Disposition Notice to: AdviceTariffManager@sce.com
EXPLANATION OF UTILITY TYPE (Date Filed/ Received Stamp by CPUC)
ELC = Electric GAS = Gas
PLC = Pipeline HEAT = Heat WATER = Water
Advice Letter (AL) #: 165-G/2477-E Tier Designation: 2
Subject of AL: Senate Bill (SB) 120 Compliance Filing
Keywords (choose from CPUC listing): Compliance

AL filing type: O Monthly O Quarterly [0 Annual M One-Time [ Other

If AL filed in compliance with a Commission order, indicate relevant Decision/Resolution #:

Does AL replace a withdrawn or rejected AL? If so, identify the prior AL:

Summarize differences between the AL and the prior withdrawn or rejected AL":

Confidential treatment requested? [0 Yes M No

If yes, specification of confidential information:
Confidential information will be made available to appropriate parties who execute a nondisclosure agreement.
Name and contact information to request nondisclosure agreement/access to confidential information:

Resolution Required? O Yes M No
Requested effective date: 7/1/10 No. of tariff sheets: -8-

Estimated system annual revenue effect: (%):

Estimated system average rate effect (%):

When rates are affected by AL, include attachment in AL showing average rate effects on customer classes
(residential, small commercial, large C/I, agricultural, lighting).

Tariff schedules affected: None

Service affected and changes proposed’:

Pending advice letters that revise the same tariff sheets:

! Discuss in AL if more space is needed.



Protests and all other correspondence regarding this AL are due no later than 20 days after the date of
this filing, unless otherwise authorized by the Commission, and shall be sent to:

CPUC, Energy Division

Attention: Tariff Unit

505 Van Ness Ave.,

San Francisco, CA 94102
jnj@cpuc.ca.gov and mas@cpuc.ca.gov

Akbar Jazayeri

Vice President of Regulatory Operations
Southern California Edison Company
2244 Walnut Grove Avenue

Rosemead, California 91770

Facsimile: (626) 302-4829

E-mail: AdviceTariffManager@sce.com

Bruce Foster

Senior Vice President, Regulatory Affairs
c/o Karyn Gansecki

Southern California Edison Company
601 Van Ness Avenue, Suite 2040

San Francisco, California 94102
Facsimile: (415) 673-1116

E-mail: Karyn.Gansecki@sce.com
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SOUTHERN CALIFORNIA

EDISON

An EDISON INTERNATIONAL Company

Southern California Edison Original  Cal. PUC Sheet No. 1253-G*
Rosemead, California (U 338-E) Cancelling Cal. PUC Sheet No.
Sheet 1

15 DAY NOTICE OF SERVICE TERMINATION

Form CSD-470G

(To be inserted by utility) Issued by (To be inserted by Cal. PUC)
Advice 165-G Akbar Jazayeri Date Filed May 28, 2010
Decision Vice President Effective Jul 1, 2010

1H12 Resolution




15 DAY
NOTICE OF SERVICE TERMINATION

SOUTHERN CALIFORNIA
y EDISON
An EDISON INTERNATIONAL® Company

Your electric, gas and/or water service is provided through a single Southern California
Edison (SCE) meter serving all tenants. Existing billings (under the landlord’s name) for service
at this address are past due and unpaid. To prevent termination of service, or reestablish
service in the event service has been terminated, you have the right to become a customer of
the utility without being required to pay the amount due on the delinquent account.

The tenants, or their representative, requesting electric, gas and/or water service must
meet the terms and conditions of service and requirements of SCE'’s tariffs and any applicable
law. To arrange for the service to be continued or turned back on:

a. Tenants may form a legal association which shall apply for service through an
authorized member, or

b. One or more tenants may accept personal responsibility for the payment of electric
service.

Unless past due bills are paid or the account is established in the tenant(s) name, service
will be terminated. If you have any questions regarding this notice or to find out about SCE
customer assistance programs that may be available should you become a customer, please
contact SCE at the address or telephone number shown below:

Title: Customer Service Representative

Address: P.O. Box 6400
Rancho Cucamonga, CA 91729

Telephone: English  1-800-655-4555 Chinese 225 1-800-843-8343
Spanish  1-800-441-2233 Korean g2 1-800-628-3061
Tagalog 1-866-743-1646 Vietnamese Tieng Viét 1-800-327-3031

We sincerely regret any inconvenience that this notice may cause you.

IMPORTANT INFORMATION:

If legal advice is needed, you may contact
Disconnect date the following legal service project:

Estimated monthly cost of electricity
(for all units) $

Notice left by

Date Time

SCE CSD 470-A REV 8/10 é‘, Printed on recycled paper



SOUTHERN CALIFORNIA

EDISON

An EDISON INTERNATIONAL Company

Southern California Edison Original  Cal. PUC Sheet No. 1254-G*
Rosemead, California (U 338-E) Cancelling Cal. PUC Sheet No.
Sheet 1

TENANT RIGHTS

Form 14-815G

(To be inserted by utility) Issued by (To be inserted by Cal. PUC)
Advice 165-G Akbar Jazayeri Date Filed May 28, 2010
Decision Vice President Effective Jul 1, 2010

1H12 Resolution




An EDISON INTERNATIONAL® Company

RE: Tenant Notice

Dear Tenant:

The electric, gas and/or water service account for the above mentioned service
address is past due and may be subject to termination on or after ten days from the
date of this letter. If you are a tenant and your landlord has been paying your electric,
gas and/or water bill on your behalf, you have the right to prevent termination of
service, or reestablish service in the event service has been terminated, by becoming
the customer of record on this account, and having service billed in your name without
paying any past due amounts on the account.

If you would like to do so, please contact SCE at 1-800-655-4555. According to Public
Utilities Code Section 777, you may be: 1) required to verify that you are a tenant and
that your rent includes the payment of electric, gas and/or water service, by providing
a lease, rental agreement, rent receipts and/or other document indicating that you are
renting the property; 2) required to provide a service establishment deposit and fee;
and 3) able to deduct your utility payments from your rent.

Sincerely,

Southern California Edison

SCE 14-815 REV 8/10
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An EDISON INTERNATIONAL Company
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Sheet 1

15 DAY NOTICE OF TERMINATION — ELECTRIC SERVICE
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Advice 2477-E Akbar Jazayeri Date Filed May 28, 2010
Decision Vice President Effective Jul 1, 2010

1H12 Resolution




15 DAY
NOTICE OF SERVICE TERMINATION

SOUTHERN CALIFORNIA
y EDISON
An EDISON INTERNATIONAL® Company

Your electric service is provided through a single Southern California Edison (SCE) meter
serving all tenants. Existing billings (under the landlord’s name) for service at this address are
past due and unpaid. To prevent termination of service, or reestablish service in the event
service has been terminated, you have the right to become a customer of the utility without
being required to pay the amount due on the delinquent account.

The tenants, or their representative, requesting electric service must meet the terms and
conditions of service and requirements of SCE'’s tariffs and any applicable law. To arrange for
the service to be continued or turned back on:

a. Tenants may form a legal association which shall apply for service through an
authorized member, or

b. One or more tenants may accept personal responsibility for the payment of electric
service.

Unless past due bills are paid or the account is established in the tenant(s) name, service
will be terminated. If you have any questions regarding this notice or to find out about SCE
customer assistance programs that may be available should you become a customer, please
contact SCE at the address or telephone number shown below:

Title: Customer Service Representative

Address: P.O. Box 6400
Rancho Cucamonga, CA 91729

Telephone: English  1-800-655-4555 Chinese £35°¢ 1-800-843-8343
Spanish  1-800-441-2233 Korean g2 1-800-628-3061
Tagalog 1-866-743-1646 Vietnamese Tiéng Viét 1-800-327-3031

We sincerely regret any inconvenience that this notice may cause you.

IMPORTANT INFORMATION:

If legal advice is needed, you may contact
Disconnect date the following legal service project:

Estimated monthly cost of electricity
(for all units) $

Notice left by

Date Time

SCE CSD 470 REV 8/10 é‘, Printed on recycled paper



SOUTHERN CALIFORNIA

EDISON

An EDISON INTERNATIONAL Company

Southern California Edison Original  Cal. PUC Sheet No. 47132-E*
Rosemead, California (U 338-E) Cancelling Cal. PUC Sheet No.
Sheet 1

TENANT RIGHTS

Form 14-814
(To be inserted by utility) Issued by (To be inserted by Cal. PUC)
Advice 2477-E Akbar Jazayeri Date Filed May 28, 2010
Decision Vice President Effective Jul 1, 2010

1H12 Resolution
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SOUTHERN CALIFORNIA

EDISON

An EDISON INTERNATIONAL® Company

RE: Tenant Notice

Dear Tenant:

The electric service account for the above mentioned service address is past due and
may be subject to termination on or after ten days from the date of this letter. If you are
a tenant and your landlord has been paying your electric bill on your behalf, you have
the right to prevent termination of service, or reestablish service in the event service
has been terminated, by becoming the customer of record on this account, and having
service billed in your name without paying any past due amounts on the account.

If you would like to do so, please contact SCE at 1-800-655-4555. According to Public
Utilities Code Section 777, you may be: 1) required to verify that you are a tenant and
that your rent includes the payment of electric service, by providing a lease, rental
agreement, rent receipts and/or other document indicating that you are renting the
property; 2) required to provide a service establishment deposit and fee; and 3) able to
deduct your utility payments from your rent.

Sincerely,

Southern California Edison

SCE 14-814 REV 8/10
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N. Memorandum Accounts....... 21344-46512-46538-42035-42036-41775-44428-44429-44947-E
........... 42840-42841-42842-44948-44949-44950-44951-44952-44953-42849-42850-42851-E
........... 41717-46513-44297-42855-42856-44341-45252-44955-42860-42861-42862-42863-E
........... 42864-42921-42922-44956-44957-45185-42870-42871-42872-42873-42874-46539-E
........... 42876-42877-42878-42879-42880-42881-42882-42883-44958-42885-44959-42887-E
42888-44960-43367-42891-42892-39861-43806-43889-43890-43891-43892-44029-44133-E
........................................................................................................... -45906-45097-E
O. California Alternate Rates for Energy (CARE) Adjustment Clause
............................................................................................ 34705-41902-36472-38847-46565-E
P. Optional Pricing Adjustment Clause (OPAC) ................... 27670-27671-27672-27673-27674-E
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SAMPLE FORMS (Continued)
Form Cal. P.U.C.
No. Statements (Cont'd) Sheet No.
Collection/Disconnect Notices
CSD-470 Notice of Termination - Electric Service ..........cccvvvvvieiieieeieeeeeee, 47131-E  (T)
14-258 Notice of Call - Meter TESt ........ooiuiiieeceeceeee e 13096-E
14-457 Payment RECEIPT ..o 16557-E
14-558 (D= oo ] 0= [ O || U 18111-E
14-564 Local Office Payment Receipt .........ccoceviiriiniii e 45222-E
14-589 Closed Account Overdue NOLICE ........ccceeeviieiiiiiiie e 46027-E
14-590 Closed Account Collection NOLICE .........ccceeeiiieciiecieeccee e, 46028-E
14-591 Closed Account Final Collection NotiCe ........c.ccccoeiiiiiiiiiicieceecceeeee 46029-E
14-592 Closed Account Notice of Transfer ..........ccccoccveeiiiiiicciee e 19626-E
14-593 Closed Account Transfer NOtICE .........ccccccvieiiiieciiie e, 32118-E
14-631 Southern California Edison Repair Person Was Here Today ...................... 36849-E
14-656 Request To Pay DepOSit..........ouee i 46030-E
14-657 Disconnection Notice, Past Due Security Deposit...........cccoccveveereeneeneennen. 46031-E
14-658 Deposit Urgent NOCE......coccuii i 46032-E
14-659 DepOoSit RECEIPL......oooiiiee e 42381-E
14-664 Past Due Service Termination NOtiCe ..........ccccoovieiiiiiciiiiiic e, 46036-E
14-665 Disconnection Notice, Past Due Utility Service and Other Services............ 46037-E
14-666 Urgent NOLICE ... e 46038-E
14-667 Disconnection Notice, Returned CheckK ...........cccoooiiiiiiiiiiicciiecec e, 46039-E
14-814 TeNANt RIGNES ... 47132-E  (N)
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SOUTHERN CALIFORNIA Lisa Vellanoweth

E D I S O N Manager of Tariffs

An EDISON INTERNATIONAL Company

August 6, 2010

California Public Utilities Commission
505 Van Ness Avenue, Room 4005
San Francisco, CA 94102

Attn:  Honesto Gatchalian
Energy Division

Re: Substitute Sheets for Advice 165-G
Dear Mr. Gatchalian:
Enclosed are an original and four copies of Attachment A and Substitute Sheet Numbers 1253-G* and 1254-G*
for Advice 165-G. These substitute sheets are necessary due to SCE revising the original form with the revision
suggested and agreed by DRA in response to the protest. The revised version will be used once the current
stock of letters (those filed with the Advice 165-G) is depleted. The revised version of Form 14-815G will
replace the previously filed version, in its entirety.

Please include the enclosed sheets in your master Advice 165-G and distribute copies to those reviewing the
filing. If you have any questions, please contact Betty Bell at (626) 302-4858.

Sincerely,

Lisa Vellanoweth

Enclosures
165-GSub.doc

* An asterisk denotes a substituted sheet.

P.O. Box 800 2244 Walnut Grove Ave.Rosemead, California 91770 (626) 302-2021 Fax (626) 302-1626



SOUTHERN CALIFORNIA Lisa Vellanoweth

E D I S O N Manager of Tariffs

An EDISON INTERNATIONAL Company

August 6, 2010

California Public Utilities Commission
505 Van Ness Avenue, Room 4005
San Francisco, CA 94102

Attn:  Honesto Gatchalian
Energy Division

Re: Substitute Sheets for Advice 2477-E
Dear Mr. Gatchalian:
Enclosed are an original and four copies of Attachment A and Substitute Sheet Numbers 47131-E* and 47132-
E* for Advice 2477-E. These substitute sheets are necessary due to SCE revising the original form with the
revision suggested and agreed by DRA in response to the protest. The revised version will be used once the
current stock of letters (those filed with the Advice 2477-E) is depleted. The revised version of Form 14-814E
will replace the previously filed version, in its entirety.

Please include the enclosed sheets in your master Advice 2477-E and distribute copies to those reviewing the
filing. If you have any questions, please contact Betty Bell at (626) 302-4858.

Sincerely,

Lisa Vellanoweth

Enclosures
2477-ESub.doc

* An asterisk denotes a substituted sheet.

P.O. Box 800 2244 Walnut Grove Ave.Rosemead, California 91770 (626) 302-2021 Fax (626) 302-1626



