
Contact information 

Important information 

Customer service numbers  Multicultural services (Available Monday – Friday 8 a.m. – 5 p.m.) 
General services (U.S. & Canada) 1-800-655-4555 Cambodian 1-800-843-1309 
Account balances & extensions 1-800-950-2356 Chinese 1-800-843-8343 
Emergency services and outages 1-800-611-1911 Korean 1-800-628-3061 
California alternate rates for energy (CARE) 1-800-447-6620 Vietnamese 1-800-327-3031 
Electric industry restructuring 1-800-799-4723 Spanish 1-800-441-2233 
Energy theft hotline 1-800-227-3901 (7 dias a la semana 8 a.m. – 8 p.m.) 
Hearing & speech impaired (TTY) 1-800-352-8580 
                                                                                                                                                Correspondence: Southern California Edison (SCE) 
                                                                                                                                                P.O. Box 6400 Rancho Cucamonga, CA  91729-6400 

Rotating outages 
A rotating outage is a controlled electric outage that lasts approximately one hour 
for a group of circuits, which is used during electric system emergency conditions 
to avoid widespread or uncontrolled blackouts. Each SCE customer is assigned a 
rotating outage group, shown on the upper part of the SCE bill. If your rotating 
outage group begins with the letters A, M, R, S, or X, you are subject to rotating 
outages. If it begins with N or Exempt, you are not. Your rotating outage group 
may change at any time. For more information, and to see which rotating outage 
groups are likely to be called in the event of a system emergency, visit 
www.sce.com or call 1-800-655-4555. 
 
Options for paying your bill 
You can pay your bill by: 
 On-line electronically In Person 
      -  www.sce.com    - Authorized payment locations 1-800-747-8908 
     -  Electronic Fund Transfer Phone 
 Mail-in   - QuickCheck 1-800-950-2356 

- Check   - Credit Card–MasterCard* 1-800-254-4123 
- Money order    - Debit Card–Star/NYCE/Pulse* 1-800-254-4123 

*The Credit/Debit card payment options are not available for payment of 
commercial services or security deposits for commercial services. 
You may call us  for electronic payment options, to make payment arrangements, 
or  for information on agencies to assist you in bill payment. If service has been 
disconnected, on the day of the  service reconnection, be sure all appliances and 
other electric devices are turned off. For additional home safety tips, visit 
www.sce.com/safety or you may call SCE Customer Service at 1-800-655-4555.  

Past due deposit notice 
Your deposit disconnection notice was prepared on September 7, 2010. 
Termination of electric service requires a reconnection charge. A field assignment 
charge may be assessed if SCE visits your premises because of non-payment. If 
you are a residential customer, and claim an inability to pay and payment 
arrangements have not been extended to you by SCE pursuant to SCE’s filed 
tariffs,  you may contact the California Public Utilities Commission (CPUC).  
 
Rules and rates 
SCE’s rules and rates are available in full at www.sce.com or upon request. 
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Deposit Urgent Notice – Form 14-658 

Disputed bills 
If you think your bill is incorrect, call us and speak with a customer service 
representative, or if necessary, with a manager. If you feel unsatisfied with the 
result of such discussion(s), contact the CPUC, Consumer Affairs Branch by mail 
at: 505 Van Ness, Room 2003 San Francisco, CA 94102; or at:  www. 
cpuc.ca.gov, 1-800-649-7570, TTY: 1-800-229-6846. Include a copy of your bill, 
why you believe SCE did not follow its rules and rates, and a check or money 
order made out to the CPUC for the disputed amount. You must pay the disputed 
amount, or send it to the CPUC, before the past-due date to avoid disconnection. 
The CPUC accepts payment only for matters relating directly to bill accuracy. 
While the CPUC is investigating your complaint, you must pay any new SCE bills 
that become due. 

Electronic Fund Transfers (EFT) 
When you provide a check as payment, you authorize us either to use 
information from your check to make a one-time electronic fund transfer from 
your account or to process the payment as a check transaction. When we use 
information from your check to make an electronic fund transfer, funds may be 
withdrawn from your account as soon as the same day we receive your payment. 
You will not receive your check back from your financial institution, but the 
transaction will appear on your financial institution statement. If you do not wish 
to authorize an electronic fund transfer, please call the 800 number on the front 
of your bill. 

Definitions 
• DWR Bond Charge: Bonds issued by the Department of Water Resources 

(DWR) to cover the cost of buying power for customers during the energy crisis 
are being repaid through this charge. 

• SCE Generation:  These charges recover energy procurement and generation 
costs for that portion of your energy provided by SCE. Beginning April 11, 2010, 
pursuant to CPUC Decision 10-03-022, Direct Access (DA) is again open to all 
non-residential customers, subject to annual limits during a four year phase-in 
period, and absolute limits following the phase-in.  All residential customers 
currently returning to Bundled Service may not elect to return to DA service. 

 
Late Payment Charge (LPC) 
A late payment charge of 0.9% will be applied to the total unpaid balance on 
your account if full payment is not received by the due date on this bill 
(except for CARE and state agency accounts). 

*Note - Symbols will appear on production bills 
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Request to Pay Deposit 
(ESP Consolidated Billing) 

 
Form 14-660 

 

 
 

 



For billing and service inquiries  
call 1-800-255-2365, 24 hrs a day, 7 days a week 

Deposit customer account   0-00-000-0000 

             SERVICE ADDRESS 
              CITY, CA 99999-9999 

$ 

 

 

 

 

 

Please return the payment stub below with your payment and make your check payable to Southern California Edison. 
If you want to pay in person, call 1-800-747-8908 for locations. 

Deposit amount due by Mmm dd ‘yy $xxx.xx 

 

                                                              

VALUED CUSTOMER 
MAILING ADDRESS 
CITY, CA 99999-9999 P.O. BOX 600 

ROSEMEAD, CA  91771-0001 

00 000 0000 0000000 000000000000000000000000000 

Request for deposit to establish credit 
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P.O. Box 600 
Rosemead, CA 
91771-0001 
www.sce.com 

Date notice prepared: Mmm dd ‘yy 

Deposit amount enclosed $           

Deposit customer account 0-00-000-0000 
Please write this number on your check.  Make your 
check payable to Southern California Edison. 

$xxx.xx deposit amount must be paid by Mmm dd ‘yy 
 
 

In order to establish credit with Southern California Edison, you have been requested to pay a deposit. 
 
Your deposit payment needs to be received in full by the date shown above or your customers will continue to be billed under the same 
conditions prior to the scheduled change of service. 
 
Your deposit will be refunded if you close all of your customer accounts or after you establish credit as defined in Rule 22. Southern 
California Edison will refund your deposit with interest in accordance with Rules 22 and 7 by applying it to your unpaid bills and/or by 
check. Interest is paid on cash deposits and will be earned for each month the bill is paid before becoming past due. 
 
Endorsement of a refund check will acknowledge receipt of refund and will release Southern California Edison from further claims 
against the deposit. The deposit will not earn interest until the deposit is paid in full. 
 
How to pay your bill 
• If you are a residential customer, you may pay your bill using your MasterCard Credit Card or Debit Cards displaying the 

Star/NYCE/Pulse logo by calling 1-800-254-4123. 
 
 

(14-660) (Tear here) (Tear here) 



Contact information 

Important information 

Customer service numbers  Multicultural services (Available Monday – Friday 8 a.m. – 5 p.m.) 
General Services (U.S. & Canada) 1-800-655-4555 Cambodian 1-800-843-1309 
Account Balance & Extensions 1-800-950-2356 Chinese 1-800-843-8343 
Emergency Services and Outages 1-800-611-1911 Korean 1-800-628-3061 
California Alternate Rates for Energy (CARE) 1-800-447-6620 Vietnamese 1-800-327-3031 
Electric Industry Restructuring 1-800-799-4723 Spanish 1-800-441-2233 
Energy Theft Hotline 1-800-227-3901 (7 dias a la semana 8 a.m. – 8 p.m.) 
Hearing & Speech Impaired (TTY) 1-800-352-8580 
                                                                                                                                                Correspondence: Southern California Edison (SCE) 
                                                                                                                                                P.O. Box 6400 Rancho Cucamonga, CA  91729-6400 

Rotating outages 
A rotating outage is a controlled electric outage that lasts approximately one hour 
for a group of circuits, which is used during electric system emergency conditions 
to avoid widespread or uncontrolled blackouts. Each SCE customer is assigned a 
rotating outage group, shown on the upper part of the SCE bill. If your rotating 
outage group begins with the letters A, M, R, S, or X, you are subject to rotating 
outages. If it begins with N or Exempt, you are not. Your rotating outage group 
may change at any time. For more information, and to see which rotating outage 
groups are likely to be called in the event of a system emergency, visit 
www.sce.com or call 1-800-655-4555. 
 
Options for paying your bill 
You can pay your bill by: 
 On-line electronically In Person 
      -  www.sce.com    - Authorized payment locations 1-800-747-8908 
     -  Electronic Fund Transfer Phone 
 Mail-in   - QuickCheck 1-800-950-2356 

- Check   - Credit Card–MasterCard* 1-800-254-4123 
- Money order    - Debit Card–Star/NYCE/Pulse* 1-800-254-4123 

*The Credit/Debit card payment options are not available for payment of 
commercial services or security deposits for commercial services. 
You may call us  for electronic payment options, to make payment arrangements, 
or  for information on agencies to assist you in bill payment. If service has been 
disconnected, on the day of the  service reconnection, be sure all appliances and 
other electric devices are turned off. For additional home safety tips, visit 
www.sce.com/safety or you may call SCE Customer Service at 1-800-655-4555.  
 
Request to pay deposit 
Your request to pay a deposit was prepared on September 7, 2010. If you are a 
residential customer,  and claim inability to pay and payment arrangements have 
not been extended to you by SCE pursuant to the filed tariffs,  you may contact the 
California Public Utilities Commission (CPUC). 
 
Rules and rates 
SCE’s rules and rates are available in full at www.sce.com or upon request. 
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ESP Request to pay deposit – Form-14-660 

Disputed bills 
If you think your bill is incorrect, call us and speak with a customer service 
representative, or if necessary, with a manager. If you feel unsatisfied with the 
result of such discussion(s), contact the CPUC, Consumer Affairs Branch by mail 
at: 505 Van Ness, Room 2003 San Francisco, CA 94102; or at:  www. 
cpuc.ca.gov, 1-800-649-7570, TTY: 1-800-229-6846. Include a copy of your bill, 
why you believe SCE did not follow its rules and rates, and a check or money 
order made out to the CPUC for the disputed amount. You must pay the disputed 
amount, or send it to the CPUC, before the past-due date to avoid disconnection. 
The CPUC accepts payment only for matters relating directly to bill accuracy. 
While the CPUC is investigating your complaint, you must pay any new SCE bills 
that become due. 

Electronic Fund Transfers (EFT) 
When you provide a check as payment, you authorize us either to use 
information from your check to make a one-time electronic fund transfer from 
your account or to process the payment as a check transaction. When we use 
information from your check to make an electronic fund transfer, funds may be 
withdrawn from your account as soon as the same day we receive your payment. 
You will not receive your check back from your financial institution, but the 
transaction will appear on your financial institution statement. If you do not wish 
to authorize an electronic fund transfer, please call the 800 number on the front 
of your bill. 

Definitions 
• DWR Bond Charge: Bonds issued by the Department of Water Resources 

(DWR) to cover the cost of buying power for customers during the energy crisis 
are being repaid through this charge. 

• SCE Generation:  These charges recover energy procurement and generation 
costs for that portion of your energy provided by SCE. Beginning April 11, 2010, 
pursuant to CPUC Decision 10-03-022, Direct Access (DA) is again open to all 
non-residential customers, subject to annual limits during a four year phase-in 
period, and absolute limits following the phase-in.  All residential customers 
currently returning to Bundled Service may not elect to return to DA service. 

 
Late Payment Charge (LPC) 
A late payment charge of 0.9% will be applied to the total unpaid balance on 
your account if full payment is not received by the due date on this bill 
(except for CARE and state agency accounts). 

*Note - Symbols will appear on production bills 
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DEPOSIT FINAL CALL NOTICE 
 

Form 14-661 
 

 
 

 



For billing and service inquiries call  
1-800-795-6723, 24 hrs a day, 7 days a week 

Deposit customer account  0-00-000-000 

            Service Address 
             City, CA 00000 

 

 

 

 

 

Deposit amount due by Mmm dd ‘yy   $xxx.xx 

 

                                                            Deposit amount enclosed  $

  

[FORM 14-661]  
[MAILING ADDRESS] 
[CITY], [STATE] [00000-0000] 

00 000 0000 0000000 000000000000000000000000000 

Deposit final call notice  
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P.O. Box 600 
Rosemead, CA 
91771-0001 
www.sce.com 

Date notice prepared: Mmm dd ‘yy 

Deposit customer account 0-00-000-0000 
Please write this number on your check. Make your 
check payable to Southern California Edison. 

Important please read 
Your deposit payment is past due.  If payment is not received by Southern California Edison before the date shown above, we may 
without further notice terminate your consolidated billing service option and revert mutual customers to dual billing after the expiration of 
this notice. 
 
The following conditions may also apply if your consolidated billing service option is terminated and dual billing is initiated: 

• Required payment of all outstanding charges and processing fees must be paid. 
• A six-month waiting period before consolidated billing may resume. 

 
Your deposit will be refunded after you close your customer accounts or you establish credit as defined in Rule 22. Southern California 
Edison will refund your deposit with interest in accordance with Rule 22 and Rule 7 by applying it to your unpaid bills or by check. 
Interest on the deposit will be earned each month the bill is paid before becoming past due. 
 
Endorsement of a refund check will acknowledge receipt of refund and will release Southern California Edison from further claims 
against the deposit.  The deposit will not earn interest until the deposit is paid in full. 
 
How to pay our deposit  
• Do not mail your payment, as it may not be received in time. You may pay your bill through a Southern California Edison approved 

electronic payment method or bring this notice to a Southern California Edison authorized payment location.  
• If you are a residential customer, you may pay your bill using your MasterCard Credit Card or Debit Cards displaying the 

Star/NYCE/Pulse logo by calling 1-800-254-4123. 
 

$ Past due deposit $xxx.xx must be paid by x pm on Mmm dd ‘yy 

Do not mail your payment 

(14-661) 

Please return the payment stub below with your payment and make your check payable to Southern California Edison. 
If you want to pay in person, call 1-800-747-8908 for locations, or you can pay online at www.sce.com. 

(Tear here) (Tear here) 



Contact information 

Important information 

Customer service numbers  Multicultural services (Available Monday – Friday 8 a.m. – 5 p.m.) 
General Services (U.S. & Canada) 1-800-655-4555 Cambodian 1-800-843-1309 
Account Balance & Extensions 1-800-950-2356 Chinese 1-800-843-8343 
Emergency Services and Outages 1-800-611-1911 Korean 1-800-628-3061 
California Alternate Rates for Energy (CARE) 1-800-447-6620 Vietnamese 1-800-327-3031 
Electric Industry Restructuring 1-800-799-4723 Spanish 1-800-441-2233 
Energy Theft Hotline 1-800-227-3901 (7 dias a la semana 8 a.m. – 8 p.m.) 
Hearing & Speech Impaired (TTY) 1-800-352-8580 
                                                                                                                                                Correspondence: Southern California Edison (SCE) 
                                                                                                                                                P.O. Box 6400 Rancho Cucamonga, CA  91729-6400 

Rotating outages 
A rotating outage is a controlled electric outage that lasts approximately one hour 
for a group of circuits, which is used during electric system emergency conditions 
to avoid widespread or uncontrolled blackouts. Each SCE customer is assigned a 
rotating outage group, shown on the upper part of the SCE bill. If your rotating 
outage group begins with the letters A, M, R, S, or X, you are subject to rotating 
outages. If it begins with N or Exempt, you are not. Your rotating outage group 
may change at any time. For more information, and to see which rotating outage 
groups are likely to be called in the event of a system emergency, visit 
www.sce.com or call 1-800-655-4555. 
 
Options for paying your bill 
You can pay your bill by: 
 On-line electronically In Person 
      -  www.sce.com    - Authorized payment locations 1-800-747-8908 
     -  Electronic Fund Transfer Phone 
 Mail-in   - QuickCheck 1-800-950-2356 

- Check  - Credit Card–MasterCard* 1-800-254-4123 
- Money order    - Debit Card–Star/NYCE/Pulse* 1-800-254-4123 

*The Credit/Debit card payment options are not available for payment of 
commercial services or security deposits for commercial services. 
You may call us  for electronic payment options, to make payment arrangements, 
or  for information on agencies to assist you in bill payment. If service has been 
disconnected, on the day of the  service reconnection, be sure all appliances and 
other electric devices are turned off. For additional home safety tips, visit 
www.sce.com/safety or you may call SCE Customer Service at 1-800-655-4555.  

Past due bills/deposits 
Your bill/notice was prepared on September 7, 2010.  Failure to pay the amount on 
your bill/notice may result in termination of your service. 
 
Rules and rates 
SCE’s rules and rates are available in full at www.sce.com or upon request. 
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ESP Deposit Final Call Notice – Form 14-661 

Disputed bills 
If you think your bill is incorrect, call us and speak with a customer service 
representative, or if necessary, with a manager. If you feel unsatisfied with the 
result of such discussion(s), contact the CPUC, Consumer Affairs Branch by mail 
at: 505 Van Ness, Room 2003 San Francisco, CA 94102; or at:  www. 
cpuc.ca.gov, 1-800-649-7570, TTY: 1-800-229-6846. Include a copy of your bill, 
why you believe SCE did not follow its rules and rates, and a check or money 
order made out to the CPUC for the disputed amount. You must pay the disputed 
amount, or send it to the CPUC, before the past-due date to avoid disconnection. 
The CPUC accepts payment only for matters relating directly to bill accuracy. 
While the CPUC is investigating your complaint, you must pay any new SCE bills 
that become due. 

Electronic Fund Transfers (EFT) 
When you provide a check as payment, you authorize us either to use 
information from your check to make a one-time electronic fund transfer from 
your account or to process the payment as a check transaction. When we use 
information from your check to make an electronic fund transfer, funds may be 
withdrawn from your account as soon as the same day we receive your payment. 
You will not receive your check back from your financial institution, but the 
transaction will appear on your financial institution statement. If you do not wish 
to authorize an electronic fund transfer, please call the 800 number on the front 
of your bill. 

Definitions 
• DWR Bond Charge: Bonds issued by the Department of Water Resources 

(DWR) to cover the cost of buying power for customers during the energy crisis 
are being repaid through this charge. 

• SCE Generation:  These charges recover energy procurement and generation 
costs for that portion of your energy provided by SCE. Beginning April 11, 2010, 
pursuant to CPUC Decision 10-03-022, Direct Access (DA) is again open to all 
non-residential customers, subject to annual limits during a four year phase-in 
period, and absolute limits following the phase-in.  All residential customers 
currently returning to Bundled Service may not elect to return to DA service. 

 
Late Payment Charge (LPC) 
A late payment charge of 0.9% will be applied to the total unpaid balance on 
your account if full payment is not received by the due date on this bill 
(except for CARE and state agency accounts). 

*Note - Symbols will appear on production bills 
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DEPOSIT URGENT NOTICE 
 

Form 14-662 
 

 
 

 



For billing and service inquiries  
call 1-800-795-6723, 24 hrs a day, 7 days a week 

 Deposit customer account  0-00-000-0000 

             Service Address 
              City, CA  00000 

$ 

 

 

 

 

 

                                                            

  

Deposit urgent notice 
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P.O. Box 600 
Rosemead, CA 
91771-0001 
www.sce.com 

Date notice prepared: Mmm dd ‘yy 

Past due deposit $xxx.xx must be paid by x pm on Mmm dd ‘yy 

Your deposit payment is past due.  To avoid termination of service, your payment must be received by the due date shown on this 
notice.  The deposit will not earn interest until it is paid in full.  If payment is not received by Southern California Edison by the date 
shown above, we may without further notice terminate your consolidated billing service option and revert mutual customers to dual 
billing after the expiration of this notice.   
 
The following conditions may also apply if your consolidated billing service option is terminated and dual billing is initiated:   

• Required payment of all  outstanding charges and processing fees must be paid 
• A six-month waiting period before consolidated billing can resume 

         
Your deposit will be refunded if you close all of your customer accounts or after you establish credit as defined in Rule 22.  Southern 
California Edison will refund your deposit with interest in accordance with Rules 22 and 7 by applying it to your unpaid bills and/or by 
check.  Interest on the deposit will be earned for each month the bill is paid before becoming past due.  Endorsement of a refund check 
will acknowledge receipt of refund and release Southern California Edison from further claims against the deposit. 
 
 
How to pay your bill  
• Do not mail your payment, as it may not be received in time.  You may pay your bill through a Southern California Edison 
     approved electronic payment method or bring this notice to a Southern California Edison authorized payment location.  
•  If you are a residential customer, you may pay your bill using your MasterCard Credit Card or Debit Cards displaying the 

Star/NYCE/Pulse logo by calling 1-800-254-4123. 
 
 
 

Important please read 

Deposit customer account 0-00-000-0000 
Please write this number on your check.  Make your 
check payable to Southern California Edison. 

[FORM 14-662]  
[MAILING ADDRESS] 
[CITY], [STATE] [00000-0000] 

00 000 0000 0000000 000000000000000000000000000 

Do not mail your payment 

(14-662) 

Deposit amount due by Mmm dd ‘yy           $xxx.xx                                                   

  Deposit amount enclosed $           

Please return the payment stub below with your payment and make your check payable to Southern California Edison. 
If you want to pay in person, call 1-800-747-8908 for locations, or you can pay online at www.sce.com. (Tear here) (Tear here) 



Contact information 

Important information 

Customer service numbers  Multicultural services (Available Monday – Friday 8 a.m. – 5 p.m.) 
General Services (U.S. & Canada) 1-800-655-4555 Cambodian 1-800-843-1309 
Account Balance & Extensions 1-800-950-2356 Chinese 1-800-843-8343 
Emergency Services and Outages 1-800-611-1911 Korean 1-800-628-3061 
California Alternate Rates for Energy (CARE) 1-800-447-6620 Vietnamese 1-800-327-3031 
Electric Industry Restructuring 1-800-799-4723 Spanish 1-800-441-2233 
Energy Theft Hotline 1-800-227-3901 (7 dias a la semana 8 a.m. – 8 p.m.) 
Hearing & Speech Impaired (TTY) 1-800-352-8580 
                                                                                                                                                Correspondence: Southern California Edison (SCE) 
                                                                                                                                                P.O. Box 6400 Rancho Cucamonga, CA  91729-6400 

Rotating outages 
A rotating outage is a controlled electric outage that lasts approximately one hour 
for a group of circuits, which is used during electric system emergency conditions 
to avoid widespread or uncontrolled blackouts. Each SCE customer is assigned a 
rotating outage group, shown on the upper part of the SCE bill. If your rotating 
outage group begins with the letters A, M, R, S, or X, you are subject to rotating 
outages. If it begins with N or Exempt, you are not. Your rotating outage group 
may change at any time. For more information, and to see which rotating outage 
groups are likely to be called in the event of a system emergency, visit 
www.sce.com or call 1-800-655-4555. 
 
Options for paying your bill 
You can pay your bill by: 
 On-line electronically In Person 
      -  www.sce.com    - Authorized payment locations 1-800-747-8908 
     -  Electronic Fund Transfer Phone 
 Mail-in   - QuickCheck 1-800-950-2356 

- Check  - Credit Card–MasterCard* 1-800-254-4123 
- Money order    - Debit Card–Star/NYCE/Pulse* 1-800-254-4123 

*The Credit/Debit card payment options are not available for payment of 
commercial services or security deposits for commercial services. 
You may call us  for electronic payment options, to make payment arrangements, 
or  for information on agencies to assist you in bill payment. If service has been 
disconnected, on the day of the  service reconnection, be sure all appliances and 
other electric devices are turned off. For additional home safety tips, visit 
www.sce.com/safety or you may call SCE Customer Service at 1-800-655-4555.  

Past due bills/deposits 
Your bill/notice was prepared on September 7, 2010.  Failure to pay the amount on 
your bill/notice may result in termination of your service. 
 
Rules and rates 
SCE’s rules and rates are available in full at www.sce.com or upon request. 
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ESP Deposit Urgent Notice – Form 14-662 

Disputed bills 
If you think your bill is incorrect, call us and speak with a customer service 
representative, or if necessary, with a manager. If you feel unsatisfied with the 
result of such discussion(s), contact the CPUC, Consumer Affairs Branch by mail 
at: 505 Van Ness, Room 2003 San Francisco, CA 94102; or at:  www. 
cpuc.ca.gov, 1-800-649-7570, TTY: 1-800-229-6846. Include a copy of your bill, 
why you believe SCE did not follow its rules and rates, and a check or money 
order made out to the CPUC for the disputed amount. You must pay the disputed 
amount, or send it to the CPUC, before the past-due date to avoid disconnection. 
The CPUC accepts payment only for matters relating directly to bill accuracy. 
While the CPUC is investigating your complaint, you must pay any new SCE bills 
that become due. 

Electronic Fund Transfers (EFT) 
When you provide a check as payment, you authorize us either to use 
information from your check to make a one-time electronic fund transfer from 
your account or to process the payment as a check transaction. When we use 
information from your check to make an electronic fund transfer, funds may be 
withdrawn from your account as soon as the same day we receive your payment. 
You will not receive your check back from your financial institution, but the 
transaction will appear on your financial institution statement. If you do not wish 
to authorize an electronic fund transfer, please call the 800 number on the front 
of your bill. 

Definitions 
• DWR Bond Charge: Bonds issued by the Department of Water Resources 

(DWR) to cover the cost of buying power for customers during the energy crisis 
are being repaid through this charge. 

• SCE Generation:  These charges recover energy procurement and generation 
costs for that portion of your energy provided by SCE. Beginning April 11, 2010, 
pursuant to CPUC Decision 10-03-022, Direct Access (DA) is again open to all 
non-residential customers, subject to annual limits during a four year phase-in 
period, and absolute limits following the phase-in.  All residential customers 
currently returning to Bundled Service may not elect to return to DA service. 

 
Late Payment Charge (LPC) 
A late payment charge of 0.9% will be applied to the total unpaid balance on 
your account if full payment is not received by the due date on this bill 
(except for CARE and state agency accounts). 

*Note - Symbols will appear on production bills 
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PAST DUE SERVICE TERMINATION NOTICE 
 

Form 14-664 
 

 
 

 



 
 

For billing and service inquiries  
call 1-800-990-7788, 24 hrs a day, 7 days a week 

             Customer account   0-00-000-0000 

             Service Address 
              City, CA 00000 

$ 

 

 

 

 

 

Past due service disconnection notice 
 

Form 14-664 / Page 1 of 2  

P.O. Box 600 
Rosemead, CA 
91771-0001 
www.sce.com 

Date notice prepared: Mmm dd ‘yy 

Past due $xxx.xx must be paid by x:xx pm on Mmm dd ‘yy 

Your payment is past due.  To avoid disconnection of service, your payment must be received by Southern California Edison before the 
date shown above. If your utility service is disconnected, a reconnection charge ranging from $xx to $xx may be required.  A 
deposit may be required to re-establish your credit whether or not your service is disconnected. 
 
This notice does not stop disconnection of service for any other unpaid bill.  Your utility service will not be disconnected for unpaid 
amounts for other services.  However, if you do not pay the total past due amount, your other services may be discontinued, you may be 
subject to legal action, or both.  Southern California Edison will determine how payments are applied. 
 
How to pay your bill  
• Do not mail your payment, as it may not be received in time. You may pay your bill through a Southern California Edison approved 
     electronic payment method or bring this notice to a Southern California Edison authorized payment location. 
• If you are a residential customer, you may pay your bill using your MasterCard Credit Card or Debit Cards displaying the 

Star/NYCE/Pulse logo by calling 1-800-254-4123. 
 
 

Utility services past due amount                                 $xxx.xx 
Other services past due amount                                 $xxx.xx 
Total past due amount                                                $xxx.xx 
 
 

 Important please read 

Customer account 0-00-000-0000 
Please write this number on your check.  Make your 
check payable to Southern California Edison. 

[FORM 14-664]  
[MAILING ADDRESS] 
[CITY], [STATE] [00000-0000] 

00 000 0000 0000000 00000000000000000000000000 

Do not mail your payment 

(14-664) 

Amount due by Mmm dd ‘yy                             $xxx.xx 

Amount enclosed $ 

Please return the payment stub below with your payment and make your check payable to Southern California Edison. 
If you want to pay in person, call 1-800-747-8908 for locations, or you can pay online at www.sce.com. (Tear here) (Tear here) 



Contact information 

Important information 

Customer service numbers  Multicultural services (Available Monday – Friday 8 a.m. – 5 p.m.) 
General Services (U.S. & Canada) 1-800-655-4555 Cambodian 1-800-843-1309 
Account Balance & Extensions 1-800-950-2356 Chinese 1-800-843-8343 
Emergency Services and Outages 1-800-611-1911 Korean 1-800-628-3061 
California Alternate Rates for Energy (CARE) 1-800-447-6620 Vietnamese 1-800-327-3031 
Electric Industry Restructuring 1-800-799-4723 Spanish 1-800-441-2233 
Energy Theft Hotline 1-800-227-3901 (7 dias a la semana 8 a.m. – 8 p.m.) 
Hearing & Speech Impaired (TTY) 1-800-352-8580 
                                                                                                                                                Correspondence: Southern California Edison (SCE) 
                                                                                                                                                P.O. Box 6400 Rancho Cucamonga, CA  91729-6400 

Rotating outages 
A rotating outage is a controlled electric outage that lasts approximately one hour 
for a group of circuits, which is used during electric system emergency conditions 
to avoid widespread or uncontrolled blackouts. Each SCE customer is assigned a 
rotating outage group, shown on the upper part of the SCE bill. If your rotating 
outage group begins with the letters A, M, R, S, or X, you are subject to rotating 
outages. If it begins with N or Exempt, you are not. Your rotating outage group 
may change at any time. For more information, and to see which rotating outage 
groups are likely to be called in the event of a system emergency, visit 
www.sce.com or call 1-800-655-4555. 
 
Options for paying your bill 
You can pay your bill by: 
 On-line electronically In Person 
      -  www.sce.com    - Authorized payment locations 1-800-747-8908 
     -  Electronic Fund Transfer Phone 
 Mail-in   - QuickCheck 1-800-950-2356 
      - Check   - Credit Card–MasterCard* 1-800-254-4123     
      -  Money order    - Debit Card–Star/NYCE/Pulse* 1-800-254-4123 
*The Credit/Debit card payment options are not available for payment of 
commercial services or security deposits for commercial services. 
You may call us  for electronic payment options, to make payment arrangements, 
or  for information on agencies to assist you in bill payment. If service has been 
disconnected, on the day of the  service reconnection, be sure all appliances and 
other electric devices are turned off. For additional home safety tips, visit 
www.sce.com/safety or you may call SCE Customer Service at 1-800-655-4555.  

Past due bills 
Your collection notice was prepared on September 7, 2010. You will have 15 days 
at  your new address to pay a bill from a prior address before your service will be 
terminated.  Termination of electric service requires a reconnection charge. A  field 
assignment charge may appear on your next bill if SCE visits your premises 
because of non-payment. SCE does not terminate residential services for 
nonpayment of bills for other classes of service. If you are a residential customer, 
and claim an inability to pay and payment arrangements have not been extended 
to you by SCE pursuant to SCE’s filed tariffs,  you may contact the California 
Public Utilities Commission (CPUC).  
 
Rules and rates 
SCE’s rules and rates are available in full at www.sce.com or upon request. 

Form 14-664 / Page 2 of 2  

Past Due Service Disconnection Notice – Form 14-664 

Disputed bills 
If you think your bill is incorrect, call us and speak with a customer service 
representative, or if necessary, with a manager. If you feel unsatisfied with the 
result of such discussion(s), contact the CPUC, Consumer Affairs Branch by mail 
at: 505 Van Ness, Room 2003 San Francisco, CA 94102; or at:  www. 
cpuc.ca.gov, 1-800-649-7570, TTY: 1-800-229-6846. Include a copy of your bill, 
why you believe SCE did not follow its rules and rates, and a check or money 
order made out to the CPUC for the disputed amount. You must pay the disputed 
amount, or send it to the CPUC, before the past-due date to avoid disconnection. 
The CPUC accepts payment only for matters relating directly to bill accuracy. 
While the CPUC is investigating your complaint, you must pay any new SCE bills 
that become due. 

Electronic Fund Transfers (EFT) 
When you provide a check as payment, you authorize us either to use 
information from your check to make a one-time electronic fund transfer from 
your account or to process the payment as a check transaction. When we use 
information from your check to make an electronic fund transfer, funds may be 
withdrawn from your account as soon as the same day we receive your payment. 
You will not receive your check back from your financial institution, but the 
transaction will appear on your financial institution statement. If you do not wish 
to authorize an electronic fund transfer, please call the 800 number on the front 
of your bill. 

Definitions 
• DWR Bond Charge: Bonds issued by the Department of Water Resources 

(DWR) to cover the cost of buying power for customers during the energy crisis 
are being repaid through this charge. 

• SCE Generation:  These charges recover energy procurement and generation 
costs for that portion of your energy provided by SCE. Beginning April 11, 2010, 
pursuant to CPUC Decision 10-03-022, Direct Access (DA) is again open to all 
non-residential customers, subject to annual limits during a four year phase-in 
period, and absolute limits following the phase-in.  All residential customers 
currently returning to Bundled Service may not elect to return to DA service. 

 
Late Payment Charge (LPC) 
A late payment charge of 0.9% will be applied to the total unpaid balance on 
your account if full payment is not received by the due date on this bill 
(except for CARE and state agency accounts). 

*Note - Symbols will appear on production bills 
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DISCONNECTION NOTICE, PAST DUE UTILITY SERVICE 
AND OTHER SERVICES 

 
Form 14-665 

 

 
 

 



For billing and service inquiries
Call 1-800-684-8123, 24 hrs a day, 7 days a week

Customer account 0-00-000-000
Service Address
City, CA 00000

Amount due by Mmm dd ‘yy $xx.xx

[FORM 14-665]
[MAILING ADDRESS]
[CITY], [STATE]  [00000-0000]

Payment locations – page 3

Do not mail your payment

00 000 0000 0000000 000000000000000000000000000

Disconnection notice past due utility and other services

FORM 14-665 / Page 1 of 4 

P.O. Box 600
Rosemead, CA
91771-0001
www.sce.com

Date notice prepared: Mmm dd ‘yy 

Amount enclosed              $          

Customer account 0-00-000-0000
Please write this number on your check.  Make your
check payable to Southern California Edison.

$ Past due $xx.xx must be paid by x pm on Mmm dd ‘yy

If you pay by x pm on Mmm dd ‘yy you will owe:
Utility services past due amount         $xx.xx
Other services past due amount**      $xx.xx
Total amount due                               $xx.xx

If your service is disconnected, you will owe:
Utility services past due amount          $xx.xx
Other services past due amount**       $xx.xx
Estimated security deposit                   $xx.xx
Minimum same day reconnect fee       $xx.xx
Minimum field assignment charge       $xx.xx
Total amount due                               $xxx.xx

This is your final notice. Please act today to avoid a costly service interruption!

Your payment options:

**Payment of other services is not required for reconnection.

(14-665)

• Authorized payment location – see list on page 3
• QuickCheck – call 1-800-950-2356 to authorize a payment from your checking account, without writing a check.  A fee will

be charged for this service.
• Payment arrangement – call 1-800-950-2356 before Mmm dd ‘yy

Please return the payment stub below with your payment and make your check payable to Southern California Edison.
If you want to pay in person, call 1-800-747-8908 for locations, or you can pay online at www.sce.com.

[Form 14-665 – Disconnection Notice Past Due Utility & Other Services - Redesign]

SAMPLE



Page 2 of 4

Contact information

Important information

Customer Service Numbers Multicultural Services (Available Monday – Friday 8AM – 5PM)
General Services (U.S. & Canada) 1-800-655-4555 Cambodian 1-800-843-1309
Account Balances & Extensions 1-800-950-2356 Chinese 1-800-843-8343
Emergency Services and Outages 1-800-611-1911 Korean 1-800-628-3061
California Alternate Rates for Energy (CARE) 1-800-447-6620 Vietnamese 1-800-327-3031
Electric Industry Restructuring 1-800-799-4723 Spanish 1-800-441-2233
Energy Theft Hotline 1-800-227-3901 (7 dias a la semana 8 a.m. – 8 p.m.)
Hearing and Speech Impaired (TTY) 1-800-352-8580

Correspondence: Southern California Edison (SCE)
P.O. Box 6400 Rancho Cucamonga, CA  91729-6400

Rotating Outages
A rotating outage is a controlled electric outage that lasts approximately one hour 
for a group of circuits, which is used during electric system emergency conditions 
to avoid widespread or uncontrolled blackouts. Each SCE customer is assigned a 
rotating outage group, shown on the upper part of the SCE bill. If your rotating 
outage group begins with the letters A, M, R, S, or X, you are subject to rotating 
outages. If it begins with N or Exempt, you are not. Your rotating outage group 
may change at any time. For more information, and to see which rotating outage 
groups are likely to be called in the event of a system emergency, visit 
www.sce.com or call (800) 655-4555.

Options for Paying Your Bill
You can pay your bill by:
• Mail
• In person at an authorized payment location
• By telephone
• Online at www.sce.com

You may call us  for electronic payment options, to make payment arrangements, 
or  for information on agencies to assist you in bill payment.

Past-due bills
Your collection notice was prepared on Mmm dd, yyyy. You will have 15 days at  
your new address to pay a bill from a prior address before your service will be 
terminated.  Termination of electric service requires a reconnection charge. A  field 
assignment charge may appear on your next bill if SCE visits your premises 
because of non-payment. SCE does not terminate residential services for 
nonpayment of bills for other classes of service. If you are a residential customer, 
and claim an inability to pay and payment arrangements have not been extended 
to you by SCE pursuant to SCE’s filed tariffs,  you may contact the California 
Public Utilities Commission (CPUC). 

Disputed bills
If you think your bill is incorrect, call us and speak with a customer service 
representative, or if necessary, with a manager. If you feel unsatisfied with the 
result of such discussion(s), contact the CPUC by mail at: 505 Van Ness, San 
Francisco, CA 94102; or at:  www. cpuc.ca.gov, (800) 649-7570, TTY:  (800) 867-
4323. Include a copy of your bill, why you believe SCE did not follow its rules and 
rates, and a check or money order made out to the CPUC for the disputed 
amount. You must pay the disputed amount, or send it to the CPUC, before the 
past-due date to avoid disconnection. The CPUC accepts payment only for matters 
relating directly to bill accuracy. While the CPUC is investigating your complaint, 
you must pay any new SCE bills that become due.

Late Payment Charge (LPC)
A late payment charge of .9% will be applied to the total unpaid balance on your 
account if full payment is not received by the due date on this bill (except for 
CARE rate and state agency accounts).

Electronic Fund Transfers (EFT)
When you provide a check as payment, you authorize us either to use 
information from your check to make a one-time electronic fund transfer from 
your account or to process the payment as a check transaction. When we use 
information from your check to make an electronic fund transfer, funds may be 
withdrawn from your account as soon as the same day we receive your payment. 
You will not receive your check back from your financial institution, but the 
transaction will appear on your financial institution statement. If you do not wish 
to authorize an electronic fund transfer, please call the 800 number on the front 
of your bill.

Definitions
• DWR Bond Charge: Bonds issued by the Department of Water Resources 

(DWR) to cover the cost of buying power for customers during the energy crisis 
are being repaid through this charge.

• DWR Generation:  Charges for that portion of your energy usage provided by 
the DWR; these are collected by SCE as an agent for DWR.

• Historic Procurement Charge (HPC): The HPC has been authorized by the 
CPUC to allow SCE to recover past undercollections.

• SCE Generation:  These charges recover energy procurement and generation 
costs for that portion of your energy provided by SCE.  Effective September 20, 
2001, your ability to enter into new contracts to purchase electricity from a 
supplier other than SCE was suspended by the CPUC. Customers who were 
taking Direct Access service or who had a signed contract prior to September 
20, 2001, may switch suppliers consistent with CPUC-established rules.

• Trust Transfer Amount (TTA): This reflects the Fixed Transition Amount (FTA), 
chargeable to residential and small commercial customers pursuant to state law 
and a financing order issued by the CPUC.  The TTA  is the property of SCE 
Funding Limited Liability Corporation (LLC) and is collected by SCE solely as 
the servicing agent for SCE Funding LLC.

Rules and Rates
SCE’s rules and rates are available in full at www.sce.com or upon request.

[Form 14-665 – Disconnection Notice Past Due Utility & Other Services - Redesign]

SAMPLE

[Information will vary based 

on customer segment] 

SAMPLE



Payment locations near you:
[Form No. 14-665]
[MAILING ADDRESS]
[CITY], [STATE] [00000-0000]
X-Street: XX St
xam-xpm dd-dd

Other information you should know
If your utility service is disconnected and you wish to have it reconnected the same day, you will need to pay the full amount
owing for utility services and contact us prior to 3:30 pm. You cannot be required to pay an amount owing for other services
as a condition for having utility service restored. However, your other services may be discontinued and/or subject to
collection activities.

We may require a security deposit to re-establish your credit, even if your service is not disconnected.

Southern California Edison will determine how your payment will be applied to your account.

Level Pay Plan (LPP) – Helps you budget your bill through equal monthly payments based on the 12 prior months of electricity
usage. Your monthly payment may be adjusted based on your current usage. To enroll, call SCE at 1-800- 434-2365.
Please have your account number handy.

Please remember...
1.  You must present this disconnection notice when you pay. 
2.   If you pay after 5 pm, or on a weekend, your payment will post the next business day.
3.   For more payment locations, call 1-800-747-8908 or visit our website at www.sce.com.

FORM 14-665 / Page 3 of 4 

[Form 14-665 – Disconnection Notice Past Due Utility & Other Services - Redesign]

SAMPLE
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[This page is for spill over and could be blank]

[Form 14-665 – Disconnection Notice Past Due Utility & Other Services - Redesign]

SAMPLE
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URGENT NOTICE 
 

Form 14-666 
 

 
 

 



For billing and service inquiries  
call 1-800-684-8123, 24 hrs a day, 7 days a week 

             Customer account   0-00-000-0000 

             Service Address 
              City, CA 00000-0000 

$ 

 

 

 

 

 

                                                            

  

Urgent Notice 
 

FORM 14-666 / Page 1 of 2  

P.O. Box 600 
Rosemead, CA 
91771-0001 
www.sce.com 

Date notice prepared: Mmm dd ‘yy 

Past due amount of $xx.xx must be paid by x:xx pm on Mmm dd ‘yy 

Your service may be scheduled for disconnection if your payment is not received by the due date shown on this notice. If your utility 
service is disconnected, a reconnection charge ranging from $xx to $xx may be required.  A deposit may be required to re-establish 
your credit whether or not your service is disconnected. 
 
This notice does not stop disconnection of service for any other unpaid bill.  You will not receive any further contact by phone, mail or 
personal visit. Your utility service will not be disconnected for unpaid amounts for other services.  However, if you do not pay the total 
past due amount, your other services may be discontinued, you may be subject to legal action, or both. Southern California Edison will 
determine how payments are applied. 
 
How to pay your bill  
• Do not mail your payment, as it may not be received in time.  You may pay your bill through a Southern California Edison 
     approved electronic payment method or bring this notice to a Southern California Edison authorized payment location.  
• If you are a residential customer, you may pay your bill using your MasterCard Credit Card or Debit Cards displaying the 

Star/NYCE/Pulse logo by calling 1-800-254-4123. 
 
 
 

Utility services past due amount                  $xx.xx 
Total past due amount                                 $xx.xx 
 
 
Important please read 

Customer account 0-00-000-0000 
Please write this number on your check.  Make your 
check payable to Southern California Edison. 

[FORM 14-666]  
[MAILING ADDRESS] 
[CITY], [STATE] [00000-0000] 

00 000 0000 0000000 000000000000000000000000000 

Do not mail your payment 

(14-666) 

Amount due by Mmm dd ‘yy                              $xxx.xx 

Amount enclosed              $ 

Please return the payment stub below with your payment and make your check payable to Southern California Edison. 
If you want to pay in person, call 1-800-747-8908 for locations, or you can pay online at www.sce.com. 

(Tear here) (Tear here) 









Contact information 

Important information 

Customer service numbers  Multicultural services (Available Monday – Friday 8 a.m. – 5 p.m.) 
General Services (U.S. & Canada) 1-800-655-4555 Cambodian 1-800-843-1309 
Account Balance & Extensions 1-800-950-2356 Chinese 1-800-843-8343 
Emergency Services and Outages 1-800-611-1911 Korean 1-800-628-3061 
California Alternate Rates for Energy (CARE) 1-800-447-6620 Vietnamese 1-800-327-3031 
Electric Industry Restructuring 1-800-799-4723 Spanish 1-800-441-2233 
Energy Theft Hotline 1-800-227-3901 (7 dias a la semana 8 a.m. – 8 p.m.) 
Hearing & Speech Impaired (TTY) 1-800-352-8580 
                                                                                                                                                Correspondence: Southern California Edison (SCE) 
                                                                                                                                                P.O. Box 6400 Rancho Cucamonga, CA  91729-6400 

Rotating outages 
A rotating outage is a controlled electric outage that lasts approximately one hour 
for a group of circuits, which is used during electric system emergency conditions 
to avoid widespread or uncontrolled blackouts. Each SCE customer is assigned a 
rotating outage group, shown on the upper part of the SCE bill. If your rotating 
outage group begins with the letters A, M, R, S, or X, you are subject to rotating 
outages. If it begins with N or Exempt, you are not. Your rotating outage group 
may change at any time. For more information, and to see which rotating outage 
groups are likely to be called in the event of a system emergency, visit 
www.sce.com or call 1-800-655-4555. 
 
Options for paying your bill 
You can pay your bill by: 
 On-line electronically In Person 
      -  www.sce.com    - Authorized payment locations 1-800-747-8908 
     -  Electronic Fund Transfer Phone 
 Mail-in   - QuickCheck 1-800-950-2356 
      - Check   - Credit Card–MasterCard* 1-800-254-4123     
      -  Money order    - Debit Card–Star/NYCE/Pulse* 1-800-254-4123 
*The Credit/Debit card payment options are not available for payment of 
commercial services or security deposits for commercial services. 
You may call us  for electronic payment options, to make payment arrangements, 
or  for information on agencies to assist you in bill payment. If service has been 
disconnected, on the day of the  service reconnection, be sure all appliances and 
other electric devices are turned off. For additional home safety tips, visit 
www.sce.com/safety or you may call SCE Customer Service at 1-800-655-4555.  

Past due bills 
Your collection notice was prepared on September 7, 2010. You will have 15 days 
at  your new address to pay a bill from a prior address before your service will be 
terminated.  Termination of electric service requires a reconnection charge. A  field 
assignment charge may appear on your next bill if SCE visits your premises 
because of non-payment. SCE does not terminate residential services for 
nonpayment of bills for other classes of service. If you are a residential customer, 
and claim an inability to pay and payment arrangements have not been extended 
to you by SCE pursuant to SCE’s filed tariffs,  you may contact the California 
Public Utilities Commission (CPUC).  
 
Rules and rates 
SCE’s rules and rates are available in full at www.sce.com or upon request. 

FORM 14-667 / Page 2 of 3  

Disconnection Notice Returned Check – Form 14-667 

Disputed bills 
If you think your bill is incorrect, call us and speak with a customer service 
representative, or if necessary, with a manager. If you feel unsatisfied with the 
result of such discussion(s), contact the CPUC, Consumer Affairs Branch by mail 
at: 505 Van Ness, Room 2003 San Francisco, CA 94102; or at:  www. 
cpuc.ca.gov, 1-800-649-7570, TTY: 1-800-229-6846. Include a copy of your bill, 
why you believe SCE did not follow its rules and rates, and a check or money 
order made out to the CPUC for the disputed amount. You must pay the disputed 
amount, or send it to the CPUC, before the past-due date to avoid disconnection. 
The CPUC accepts payment only for matters relating directly to bill accuracy. 
While the CPUC is investigating your complaint, you must pay any new SCE bills 
that become due. 

Electronic Fund Transfers (EFT) 
When you provide a check as payment, you authorize us either to use 
information from your check to make a one-time electronic fund transfer from 
your account or to process the payment as a check transaction. When we use 
information from your check to make an electronic fund transfer, funds may be 
withdrawn from your account as soon as the same day we receive your payment. 
You will not receive your check back from your financial institution, but the 
transaction will appear on your financial institution statement. If you do not wish 
to authorize an electronic fund transfer, please call the 800 number on the front 
of your bill. 

Definitions 
• DWR Bond Charge: Bonds issued by the Department of Water Resources 

(DWR) to cover the cost of buying power for customers during the energy crisis 
are being repaid through this charge. 

• SCE Generation:  These charges recover energy procurement and generation 
costs for that portion of your energy provided by SCE. Beginning April 11, 2010, 
pursuant to CPUC Decision 10-03-022, Direct Access (DA) is again open to all 
non-residential customers, subject to annual limits during a four year phase-in 
period, and absolute limits following the phase-in.  All residential customers 
currently returning to Bundled Service may not elect to return to DA service. 

 
Late Payment Charge (LPC) 
A late payment charge of 0.9% will be applied to the total unpaid balance on 
your account if full payment is not received by the due date on this bill 
(except for CARE and state agency accounts). 

*Note - Symbols will appear on production bills 



 

 

 

 

 

    

Other information you should know 
If your utility service is disconnected and you wish to have it reconnected the same day, you will need to pay the full amount owing for 
utility services and contact us prior to x:xx pm. You cannot be required to pay an amount owing for other services as a condition for  
having utility service restored. However, your other services may be discontinued and/or subject to collection activities. 
 
A returned check fee may appear on your next bill. 
 
If your utility service is disconnected and you wish to have it reconnected the same day, you will need to pay the full amount  
owing for utility services and contact us prior to 3:30 pm. You cannot be required to pay an amount owing for other services  
as a condition for having utility service restored. However, your other services may be discontinued and/or subject to 
 collection activities. 
 
We may require a security deposit to re-establish your credit, even if your service is not disconnected. 
 
Southern California Edison will determine how your payment will be applied to your account. 
 
Level Pay Plan (LPP) – Helps you budget your bill through equal monthly payments based on the 12 prior months of electricity usage. 
Your monthly LPP payment may be adjusted based on your current usage. To enroll, call SCE at 800-434-2365. Please have your 
account number handy. 

Payment locations near you 
For information on Authorized PAYMENT locations near you, call 1-800-747-8908 or visit our website at www.sce.com.  You must 
present this Disconnection Notice when you pay.  If you pay after x pm, or on a weekend, your payment will post the next business day.  
 

FORM 14-667 / Page 3 of 3  
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PAST DUE SERVICE TERMINATION NOTICE 
 

Form 14-668 
 

 
 

 



For billing and service inquiries  
call 1-800-xxx-xxxx, 24 hrs a day, 7 days a week 

  Customer account   0-00-000-0000 

  Service Address  
  City, CA 99999-9999 

$ 

 

 

 

 

 

                                                            

  

Past due service termination notice 
 

FORM 14-668 / Page 1 of 2  

P.O. Box 600 
Rosemead, CA 
91771-0001 
www.sce.com 

Date notice prepared: Mmm dd ‘yy 

Past due $xxx.xx must be paid by x pm on Mmm dd ‘yy 

Your payment is past due.  To avoid termination of service, your payment must be received by Southern California Edison 
before the date shown above.  
 
If payment is not received by Southern California Edison before the date shown above, we may without further notice terminate your 
consolidated billing service option and revert mutual customers to dual billing after the expiration of this notice.  A deposit may be 
required to re-establish your credit whether or not your service is terminated. 
 
The following conditions may also apply if your consolidated billing service option is terminated and dual billing is initiated: 

• Required payment of  all outstanding charges and processing fees must be paid. 
• A six-month waiting period before consolidated billing may resume 

 
How to pay your bill  
• Do not mail your payment, as it may not be received in time. You may pay your bill through a Southern California Edison approved 

electronic payment method or bring this notice to a Southern California Edison authorized payment location. 
• If you are a residential customer, you may pay your bill using your MasterCard Credit Card or Debit Cards displaying the 

Star/NYCE/Pulse logo by calling 1-800-254-4123. 
 

Utility services past due amount             $x,xxx.xx 
Other services past due amount                 $xx.xx 
Total past due amount                            $x,xxx.xx 
 
 
 Important please read 

Customer account 0-00-000-0000 
Please write this number on your check.  Make your 
check payable to Southern California Edison. 

[FORM 14-668]  
[MAILING ADDRESS] 
[CITY], [STATE] [00000-0000] 

00 000 0000 0000000 000000000000000000000000000 

Do not mail your payment 

(14-668) 

Amount due by Mmm dd ‘yy               $xxx.xx 

Amount enclosed              $ 

 Please return the payment stub below with your payment and make your check payable to Southern California Edison. 
If you want to pay in person, call 1-800-747-8908 for locations, or you can pay online at www.sce.com. (Tear here) (Tear here) 



Contact information 

Important information 

Customer service numbers  Multicultural services (Available Monday – Friday 8 a.m. – 5 p.m.) 
General Services (U.S. & Canada) 1-800-655-4555 Cambodian 1-800-843-1309 
Account Balance & Extensions 1-800-950-2356 Chinese 1-800-843-8343 
Emergency Services and Outages 1-800-611-1911 Korean 1-800-628-3061 
California Alternate Rates for Energy (CARE) 1-800-447-6620 Vietnamese 1-800-327-3031 
Electric Industry Restructuring 1-800-799-4723 Spanish 1-800-441-2233 
Energy Theft Hotline 1-800-227-3901 (7 dias a la semana 8 a.m. – 8 p.m.) 
Hearing & Speech Impaired (TTY) 1-800-352-8580 
                                                                                                                                                Correspondence: Southern California Edison (SCE) 
                                                                                                                                                P.O. Box 6400 Rancho Cucamonga, CA  91729-6400 

Rotating outages 
A rotating outage is a controlled electric outage that lasts approximately one hour 
for a group of circuits, which is used during electric system emergency conditions 
to avoid widespread or uncontrolled blackouts. Each SCE customer is assigned a 
rotating outage group, shown on the upper part of the SCE bill. If your rotating 
outage group begins with the letters A, M, R, S, or X, you are subject to rotating 
outages. If it begins with N or Exempt, you are not. Your rotating outage group 
may change at any time. For more information, and to see which rotating outage 
groups are likely to be called in the event of a system emergency, visit 
www.sce.com or call 1-800-655-4555. 
 
Options for paying your bill 
You can pay your bill by: 
 On-line electronically In Person 
      -  www.sce.com    - Authorized payment locations 1-800-747-8908 
     -  Electronic Fund Transfer Phone 
 Mail-in   - QuickCheck 1-800-950-2356 

- Check  - Credit Card–MasterCard* 1-800-254-4123 
- Money order    - Debit Card–Star/NYCE/Pulse* 1-800-254-4123 

*The Credit/Debit card payment options are not available for payment of 
commercial services or security deposits for commercial services. 
You may call us  for electronic payment options, to make payment arrangements, 
or  for information on agencies to assist you in bill payment. If service has been 
disconnected, on the day of the  service reconnection, be sure all appliances and 
other electric devices are turned off. For additional home safety tips, visit 
www.sce.com/safety or you may call SCE Customer Service at 1-800-655-4555.  

Past due bills/deposits 
Your bill/notice was prepared on September 7, 2010.  Failure to pay the amount on 
your bill/notice may result in termination of your service. 
 
Rules and rates 
SCE’s rules and rates are available in full at www.sce.com or upon request. 
 
 
 

FORM 14-668 / Page 2 of 2  

Past Due Service Termination Notice – Form 14-668 

Disputed bills 
If you think your bill is incorrect, call us and speak with a customer service 
representative, or if necessary, with a manager. If you feel unsatisfied with the 
result of such discussion(s), contact the CPUC, Consumer Affairs Branch by mail 
at: 505 Van Ness, Room 2003 San Francisco, CA 94102; or at:  www. 
cpuc.ca.gov, 1-800-649-7570, TTY: 1-800-229-6846. Include a copy of your bill, 
why you believe SCE did not follow its rules and rates, and a check or money 
order made out to the CPUC for the disputed amount. You must pay the disputed 
amount, or send it to the CPUC, before the past-due date to avoid disconnection. 
The CPUC accepts payment only for matters relating directly to bill accuracy. 
While the CPUC is investigating your complaint, you must pay any new SCE bills 
that become due. 

Electronic Fund Transfers (EFT) 
When you provide a check as payment, you authorize us either to use 
information from your check to make a one-time electronic fund transfer from 
your account or to process the payment as a check transaction. When we use 
information from your check to make an electronic fund transfer, funds may be 
withdrawn from your account as soon as the same day we receive your payment. 
You will not receive your check back from your financial institution, but the 
transaction will appear on your financial institution statement. If you do not wish 
to authorize an electronic fund transfer, please call the 800 number on the front 
of your bill. 

Definitions 
• DWR Bond Charge: Bonds issued by the Department of Water Resources 

(DWR) to cover the cost of buying power for customers during the energy crisis 
are being repaid through this charge. 

• SCE Generation:  These charges recover energy procurement and generation 
costs for that portion of your energy provided by SCE. Beginning April 11, 2010, 
pursuant to CPUC Decision 10-03-022, Direct Access (DA) is again open to all 
non-residential customers, subject to annual limits during a four year phase-in 
period, and absolute limits following the phase-in.  All residential customers 
currently returning to Bundled Service may not elect to return to DA service. 

 
Late Payment Charge (LPC) 
A late payment charge of 0.9% will be applied to the total unpaid balance on 
your account if full payment is not received by the due date on this bill 
(except for CARE and state agency accounts). 

*Note - Symbols will appear on production bills 
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FINAL CALL NOTICE 
 

Form 14-669 
 

 
 

 



P.O. Box 600 
Rosemead, CA 
91771-0001 
www.sce.com 

FORM 14-669 / Page 1 of 2 

For billing and service inquiries 
call 1-800-795-6723, 24 hrs a day, 7 days a week 

Customer account  0-00-000-0000 

  Service Address 
  City, CA 00000 Date notice prepared: Mmm dd ‘yy 

 Please return the payment stub below with your payment and make your check payable to Southern California Edison. 
If you want to pay in person, call 1-800-747-8908 for locations, or you can pay online at www.sce.com. 

00 000 0000 0000000 000000000000000000000000000 

(14-669) 

 

 

 

 

 

Final call notice  
 

 
Important please read 
This is your final notice to pay your past due bill. 
 
If payment is not received by Southern California Edison before the date shown above, we may without further notice  
terminate your consolidated billing service option and revert mutual customers to dual billing after the expiration of this  
notice. 
 
A deposit may be required to re-establish your credit whether or not your service is terminated. 
 
The following conditions may also apply if your consolidated billing service option is terminated and dual billing is initiated: 

• Required payment of all outstanding charges and processing fees must be paid 
• A six-month waiting period before consolidated billing can resume 

 
How to pay your bill  
 
• Do not mail your payment, as it may not be received in time.  You may pay your bill through a Southern California Edison approved 

electronic payment method or bring this notice to a Southern California Edison authorized payment location.  
• If you are a residential customer, you may pay your bill using your MasterCard Credit Card or Debit Cards displaying the 

Star/NYCE/Pulse logo by calling 1-800-254-4123. 

$ Past due $xx.xx must be paid by x pm on Mmm dd ‘yy 

Utility services past due amount         $ xx.xx 
Total past due amount                        $ xx.xx 

Amount due by Mmm dd ‘yy $xx.xx 

 

                                                              

[FORM 14-669]  
[MAILING ADDRESS] 
[CITY], [STATE] [00000-0000] Do not mail your payment 

Amount enclosed              $           

Customer account 0-00-000-0000 
Please write this number on your check. Make your 
check payable to Southern California Edison. 

(Tear here) (Tear here) 



Contact information 

Important information 

Customer service numbers  Multicultural services (Available Monday – Friday 8 a.m. – 5 p.m.) 
General Services (U.S. & Canada) 1-800-655-4555 Cambodian 1-800-843-1309 
Account Balance & Extensions 1-800-950-2356 Chinese 1-800-843-8343 
Emergency Services and Outages 1-800-611-1911 Korean 1-800-628-3061 
California Alternate Rates for Energy (CARE) 1-800-447-6620 Vietnamese 1-800-327-3031 
Electric Industry Restructuring 1-800-799-4723 Spanish 1-800-441-2233 
Energy Theft Hotline 1-800-227-3901 (7 dias a la semana 8 a.m. – 8 p.m.) 
Hearing & Speech Impaired (TTY) 1-800-352-8580 
                                                                                                                                                Correspondence: Southern California Edison (SCE) 
                                                                                                                                                P.O. Box 6400 Rancho Cucamonga, CA  91729-6400 

Rotating outages 
A rotating outage is a controlled electric outage that lasts approximately one hour 
for a group of circuits, which is used during electric system emergency conditions to 
avoid widespread or uncontrolled blackouts. Each SCE customer is assigned a 
rotating outage group, shown on the upper part of the SCE bill. If your rotating 
outage group begins with the letters A, M, R, S, or X, you are subject to rotating 
outages. If it begins with N or Exempt, you are not. Your rotating outage group may 
change at any time. For more information, and to see which rotating outage groups 
are likely to be called in the event of a system emergency, visit www.sce.com or call 
1-800-655-4555. 
 
Options for paying your bill 
You can pay your bill by: 
 On-line electronically In Person 
      -  www.sce.com    - Authorized payment locations 1-800-747-8908 
     -  Electronic Fund Transfer Phone 
 Mail-in   - QuickCheck 1-800-950-2356 

- Check  - Credit Card–MasterCard* 1-800-254-4123 
- Money order    - Debit Card–Star/NYCE/Pulse* 1-800-254-4123 

*The Credit/Debit card payment options are not available for payment of 
commercial services or security deposits for commercial services. 
You may call us  for electronic payment options, to make payment arrangements, or  
for information on agencies to assist you in bill payment. If service has been 
disconnected, on the day of the  service reconnection, be sure all appliances and 
other electric devices are turned off. For additional home safety tips, visit 
www.sce.com/safety or you may call SCE Customer Service at 1-800-655-4555.  

Past due bills/deposits 
Your bill/notice was prepared on September 7, 2010.  Failure to pay the amount on 
your bill/notice may result in termination of your service. 
 
Rules and rates 
SCE’s rules and rates are available in full at www.sce.com or upon request. 
 
 
 

FORM 14-669 / Page 2 of 2 

Final Call Notice – Form 14-669 

Disputed bills 
If you think your bill is incorrect, call us and speak with a customer service 
representative, or if necessary, with a manager. If you feel unsatisfied with the 
result of such discussion(s), contact the CPUC, Consumer Affairs Branch by mail 
at: 505 Van Ness, Room 2003 San Francisco, CA 94102; or at:  www. 
cpuc.ca.gov, 1-800-649-7570, TTY: 1-800-229-6846. Include a copy of your bill, 
why you believe SCE did not follow its rules and rates, and a check or money 
order made out to the CPUC for the disputed amount. You must pay the disputed 
amount, or send it to the CPUC, before the past-due date to avoid disconnection. 
The CPUC accepts payment only for matters relating directly to bill accuracy. 
While the CPUC is investigating your complaint, you must pay any new SCE bills 
that become due. 

Electronic Fund Transfers (EFT) 
When you provide a check as payment, you authorize us either to use information 
from your check to make a one-time electronic fund transfer from your account or 
to process the payment as a check transaction. When we use information from 
your check to make an electronic fund transfer, funds may be withdrawn from your 
account as soon as the same day we receive your payment. You will not receive 
your check back from your financial institution, but the transaction will appear on 
your financial institution statement. If you do not wish to authorize an electronic 
fund transfer, please call the 800 number on the front of your bill. 

Definitions 
• DWR Bond Charge: Bonds issued by the Department of Water Resources 

(DWR) to cover the cost of buying power for customers during the energy crisis 
are being repaid through this charge. 

• SCE Generation:  These charges recover energy procurement and generation 
costs for that portion of your energy provided by SCE. Beginning April 11, 2010, 
pursuant to CPUC Decision 10-03-022, Direct Access (DA) is again open to all 
non-residential customers, subject to annual limits during a four year phase-in 
period, and absolute limits following the phase-in.  All residential customers 
currently returning to Bundled Service may not elect to return to DA service. 

 
Late Payment Charge (LPC) 
A late payment charge of 0.9% will be applied to the total unpaid balance on 
your account if full payment is not received by the due date on this bill (except 
for CARE and state agency accounts). 

*Note - Symbols will appear on production bills 
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URGENT NOTICE 
 

Form 14-670 
 

 
 

 



For billing and service inquiries 
call 1-800-795-6723, 24 hrs a day, 7 days a week 

            Customer account    0-00-000-0000 

             Service Address               
              City, CA 00000 

$ 

 

 

 

 

 

  

Urgent Notice 
 

FORM 14-670 / Page 1 of 2  

P.O. Box 600 
Rosemead, CA 
91771-0001 
www.sce.com 

Date notice prepared: Mmm dd ‘yy 

Past due amount of $xxx.xx must be paid by x pm on Mmm dd ‘yy 

Your payment is past due.  If payment is not received by Southern California Edison before the date shown above, we may without 
further notice terminate your consolidated billing service option and revert mutual customers to dual billing after the expiration of this 
notice.  A deposit may be required to re-establish your credit whether or not your service is terminated. 
 
The following conditions may also apply if your consolidated billing service option is terminated and dual billing is initiated:  

• Required payment of all outstanding charges and processing fees must be paid 
• A six-month waiting period before consolidated billing can resume 

 
 
How to pay your bill  
• Do not mail your payment, as it may not be received in time.  You may pay your bill through a Southern California Edison approved 

electronic payment method or bring this notice to a Southern California Edison authorized payment location.  
• If you are a residential customer, you may pay your bill using your MasterCard Credit Card or Debit Cards displaying the 

Star/NYCE/Pulse logo by calling 1-800-254-4123. 

Utility services past due amount                 $  xx.xx 
Other services past due amount                 $  xx.xx 
Total past due amount                                $  xx.xx 
 
 Important please read 

Customer account 0-00-000-0000 
Please write this number on your check. Make your 
check payable to Southern California Edison. 

[FORM 14-670]  
[MAILING ADDRESS] 
[CITY], [STATE] [00000-0000] 

00 000 0000 0000000 0000000000000000000000000000 

Do not mail your payment 

(14-670) 

             Amount due by Mmm dd ‘yy                             $xxx.xx 

Amount enclosed            $ 

Please return the payment stub below with your payment and make your check payable to Southern California Edison. 
If you want to pay in person, call 1-800-747-8908 for locations, or you can pay online at www.sce.com. (Tear here) (Tear here) 



Contact information 

Important information 

Customer service numbers  Multicultural services (Available Monday – Friday 8 a.m. – 5 p.m.) 
General Services (U.S. & Canada) 1-800-655-4555 Cambodian 1-800-843-1309 
Account Balance & Extensions 1-800-950-2356 Chinese 1-800-843-8343 
Emergency Services and Outages 1-800-611-1911 Korean 1-800-628-3061 
California Alternate Rates for Energy (CARE) 1-800-447-6620 Vietnamese 1-800-327-3031 
Electric Industry Restructuring 1-800-799-4723 Spanish 1-800-441-2233 
Energy Theft Hotline 1-800-227-3901 (7 dias a la semana 8 a.m. – 8 p.m.) 
Hearing & Speech Impaired (TTY) 1-800-352-8580 
                                                                                                                                                Correspondence: Southern California Edison (SCE) 
                                                                                                                                                P.O. Box 6400 Rancho Cucamonga, CA  91729-6400 

Rotating outages 
A rotating outage is a controlled electric outage that lasts approximately one hour 
for a group of circuits, which is used during electric system emergency conditions 
to avoid widespread or uncontrolled blackouts. Each SCE customer is assigned a 
rotating outage group, shown on the upper part of the SCE bill. If your rotating 
outage group begins with the letters A, M, R, S, or X, you are subject to rotating 
outages. If it begins with N or Exempt, you are not. Your rotating outage group 
may change at any time. For more information, and to see which rotating outage 
groups are likely to be called in the event of a system emergency, visit 
www.sce.com or call 1-800-655-4555. 
 
Options for paying your bill 
You can pay your bill by: 
 On-line electronically In Person 
      -  www.sce.com    - Authorized payment locations 1-800-747-8908 
     -  Electronic Fund Transfer Phone 
 Mail-in   - QuickCheck 1-800-950-2356 

- Check  - Credit Card–MasterCard* 1-800-254-4123 
- Money order    - Debit Card–Star/NYCE/Pulse* 1-800-254-4123 

*The Credit/Debit card payment options are not available for payment of 
commercial services or security deposits for commercial services. 
You may call us  for electronic payment options, to make payment arrangements, 
or  for information on agencies to assist you in bill payment. If service has been 
disconnected, on the day of the  service reconnection, be sure all appliances and 
other electric devices are turned off. For additional home safety tips, visit 
www.sce.com/safety or you may call SCE Customer Service at 1-800-655-4555.  

Past due bills/deposits 
Your bill/notice was prepared on September 7, 2010.  Failure to pay the amount on 
your bill/notice may result in termination of your service. 
 
Rules and rates 
SCE’s rules and rates are available in full at www.sce.com or upon request. 
 
 
 

FORM 14-670 / Page 2 of 2  

Urgent Notice – Form 14-670 

Disputed bills 
If you think your bill is incorrect, call us and speak with a customer service 
representative, or if necessary, with a manager. If you feel unsatisfied with the 
result of such discussion(s), contact the CPUC, Consumer Affairs Branch by mail 
at: 505 Van Ness, Room 2003 San Francisco, CA 94102; or at:  www. 
cpuc.ca.gov, 1-800-649-7570, TTY: 1-800-229-6846. Include a copy of your bill, 
why you believe SCE did not follow its rules and rates, and a check or money 
order made out to the CPUC for the disputed amount. You must pay the disputed 
amount, or send it to the CPUC, before the past-due date to avoid disconnection. 
The CPUC accepts payment only for matters relating directly to bill accuracy. 
While the CPUC is investigating your complaint, you must pay any new SCE bills 
that become due. 

Electronic Fund Transfers (EFT) 
When you provide a check as payment, you authorize us either to use 
information from your check to make a one-time electronic fund transfer from 
your account or to process the payment as a check transaction. When we use 
information from your check to make an electronic fund transfer, funds may be 
withdrawn from your account as soon as the same day we receive your payment. 
You will not receive your check back from your financial institution, but the 
transaction will appear on your financial institution statement. If you do not wish 
to authorize an electronic fund transfer, please call the 800 number on the front 
of your bill. 

Definitions 
• DWR Bond Charge: Bonds issued by the Department of Water Resources 

(DWR) to cover the cost of buying power for customers during the energy crisis 
are being repaid through this charge. 

• SCE Generation:  These charges recover energy procurement and generation 
costs for that portion of your energy provided by SCE. Beginning April 11, 2010, 
pursuant to CPUC Decision 10-03-022, Direct Access (DA) is again open to all 
non-residential customers, subject to annual limits during a four year phase-in 
period, and absolute limits following the phase-in.  All residential customers 
currently returning to Bundled Service may not elect to return to DA service. 

 
Late Payment Charge (LPC) 
A late payment charge of 0.9% will be applied to the total unpaid balance on 
your account if full payment is not received by the due date on this bill 
(except for CARE and state agency accounts). 

*Note - Symbols will appear on production bills 
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RETURNED CHECK FINAL CALL NOTICE 
 

Form 14-671 
 

 
 

 



For billing and service inquiries 
call 1-800-795-6723, 24 hrs a day, 7 days a week 

                 Customer account  0-00-000-000 

                Service Address 
                  City, CA 00000 

 

 

 

 

 

Returned check amount due by Mmm dd ‘yy                   $xxx.xx 

[FORM 14-671]  
[MAILING ADDRESS] 
[CITY], [STATE] [00000-0000] Do not mail your payment 

00 000 0000 0000000 000000000000000000000000000 

Returned check final call notice  
 

FORM 14-671 / Page 1 of 2  

P.O. Box 600 
Rosemead, CA 
91771-0001 
www.sce.com 

Date notice prepared: Mmm dd ‘yy 

Amount enclosed              $           
Customer account 0-00-000-0000 
Please write this number on your cashier’s check or 

money order and make payable to Southern California 
Edison. 
 

Important please read 
 
This is your final notice to pay your returned check.  To avoid termination of service, your payment must be received by Southern 
California Edison before the date shown above. 
 
If payment is not received by Southern California Edison before the date shown above, we may without further notice  
terminate your consolidated billing service option and revert mutual customers to dual billing after the expiration of this  
notice. 
 
A deposit may be required to re-establish your credit whether or not your service is terminated. 
 
The following conditions may also apply if your consolidated billing service option is terminated and dual billing is initiated: 

Required payment of all outstanding charges and processing fees must be paid 
A six-month waiting period before consolidated billing can resume 

 
A returned check fee may appear on your next Southern California Edison bill. 
Additional returned checks may result in a cash only restriction. 
 
How to pay your bill  
• Do not mail your payment, as it may not be received in time.  You may pay your bill through a Southern California Edison approved 

electronic payment method or bring this notice to a Southern California Edison authorized payment location.  
• If you are a residential customer, you may pay your bill using your MasterCard Credit Card or Debit Cards displaying the 

Star/NYCE/Pulse logo by calling 1-800-254-4123. 

$ Past due returned check $xxx.xx must be paid by x pm on Mmm dd ‘yy 

(14-671) 

Please return the payment stub below with your payment and make your check payable to Southern California Edison. 
If you want to pay in person, call 1-800-747-8908 for locations, or you can pay online at www.sce.com. (Tear here) (Tear here) 

Utility services past due amount                                  $xxx.xx 
Total past due amount                                                 $xxx.xx 



Contact information 

Important information 

Customer service numbers  Multicultural services (Available Monday – Friday 8 a.m. – 5 p.m.) 
General Services (U.S. & Canada) 1-800-655-4555 Cambodian 1-800-843-1309 
Account Balance & Extensions 1-800-950-2356 Chinese 1-800-843-8343 
Emergency Services and Outages 1-800-611-1911 Korean 1-800-628-3061 
California Alternate Rates for Energy (CARE) 1-800-447-6620 Vietnamese 1-800-327-3031 
Electric Industry Restructuring 1-800-799-4723 Spanish 1-800-441-2233 
Energy Theft Hotline 1-800-227-3901 (7 dias a la semana 8 a.m. – 8 p.m.) 
Hearing & Speech Impaired (TTY) 1-800-352-8580 
                                                                                                                                                Correspondence: Southern California Edison (SCE) 
                                                                                                                                                P.O. Box 6400 Rancho Cucamonga, CA  91729-6400 

Rotating outages 
A rotating outage is a controlled electric outage that lasts approximately one hour 
for a group of circuits, which is used during electric system emergency conditions 
to avoid widespread or uncontrolled blackouts. Each SCE customer is assigned a 
rotating outage group, shown on the upper part of the SCE bill. If your rotating 
outage group begins with the letters A, M, R, S, or X, you are subject to rotating 
outages. If it begins with N or Exempt, you are not. Your rotating outage group 
may change at any time. For more information, and to see which rotating outage 
groups are likely to be called in the event of a system emergency, visit 
www.sce.com or call 1-800-655-4555. 
 
Options for paying your bill 
You can pay your bill by: 
 On-line electronically In Person 
      -  www.sce.com    - Authorized payment locations 1-800-747-8908 
     -  Electronic Fund Transfer Phone 
 Mail-in   - QuickCheck 1-800-950-2356 

- Check  - Credit Card–MasterCard* 1-800-254-4123 
- Money order    - Debit Card–Star/NYCE/Pulse* 1-800-254-4123 

*The Credit/Debit card payment options are not available for payment of 
commercial services or security deposits for commercial services. 
You may call us  for electronic payment options, to make payment arrangements, 
or  for information on agencies to assist you in bill payment. If service has been 
disconnected, on the day of the  service reconnection, be sure all appliances and 
other electric devices are turned off. For additional home safety tips, visit 
www.sce.com/safety or you may call SCE Customer Service at 1-800-655-4555.  

Past due bills/deposits 
Your bill/notice was prepared on September 7, 2010.  Failure to pay the amount on 
your bill/notice may result in termination of your service. 
 
Rules and rates 
SCE’s rules and rates are available in full at www.sce.com or upon request. 
 
 
 

FORM 14-671 / Page 2 of 2  

 Returned Check Final Call Notice – Form 14-671 

Disputed bills 
If you think your bill is incorrect, call us and speak with a customer service 
representative, or if necessary, with a manager. If you feel unsatisfied with the 
result of such discussion(s), contact the CPUC, Consumer Affairs Branch by mail 
at: 505 Van Ness, Room 2003 San Francisco, CA 94102; or at:  www. 
cpuc.ca.gov, 1-800-649-7570, TTY: 1-800-229-6846. Include a copy of your bill, 
why you believe SCE did not follow its rules and rates, and a check or money 
order made out to the CPUC for the disputed amount. You must pay the disputed 
amount, or send it to the CPUC, before the past-due date to avoid disconnection. 
The CPUC accepts payment only for matters relating directly to bill accuracy. 
While the CPUC is investigating your complaint, you must pay any new SCE bills 
that become due. 

Electronic Fund Transfers (EFT) 
When you provide a check as payment, you authorize us either to use 
information from your check to make a one-time electronic fund transfer from 
your account or to process the payment as a check transaction. When we use 
information from your check to make an electronic fund transfer, funds may be 
withdrawn from your account as soon as the same day we receive your payment. 
You will not receive your check back from your financial institution, but the 
transaction will appear on your financial institution statement. If you do not wish 
to authorize an electronic fund transfer, please call the 800 number on the front 
of your bill. 

Definitions 
• DWR Bond Charge: Bonds issued by the Department of Water Resources 

(DWR) to cover the cost of buying power for customers during the energy crisis 
are being repaid through this charge. 

• SCE Generation:  These charges recover energy procurement and generation 
costs for that portion of your energy provided by SCE. Beginning April 11, 2010, 
pursuant to CPUC Decision 10-03-022, Direct Access (DA) is again open to all 
non-residential customers, subject to annual limits during a four year phase-in 
period, and absolute limits following the phase-in.  All residential customers 
currently returning to Bundled Service may not elect to return to DA service. 

 
Late Payment Charge (LPC) 
A late payment charge of 0.9% will be applied to the total unpaid balance on 
your account if full payment is not received by the due date on this bill 
(except for CARE and state agency accounts). 

*Note - Symbols will appear on production bills 
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CLOSED ACCOUNT PAST DUE NOTICE 
 

Form 14-672 
 

 
 

 



For billing and service inquiries  
call 1-800-684-8123, 24 hrs a day, 7 days a week 

                 Customer account  0-00-000-000 

                Service Address 
                  City, CA  00000 

 

 

 

 

 

Amount due now $xxx.xx 

 

                                                              

[FORM 14-672]  
[MAILING ADDRESS] 
[CITY], [STATE] [00000-0000] Do not mail your payment 

00 000 0000 0000000 000000000000000000000000000 

Closed SCE account past due notice 
 

Form 14-672 / Page 1 of 2  

P.O. Box 600 
Rosemead, CA 
91771-0001 
www.sce.com 

Date notice prepared: Mmm dd ‘yy 

Amount enclosed              $           

Customer account 0-00-000-0000 
Please write this number on your check.  Make your 
check payable to Southern California Edison. 

Closed service address:  [123 Sample Ave], [Sample City] 
 
          Past due $xxx.xx must paid by x pm on Mmm dd ‘yy 
 
Utility services past due amount                     $xxx.xx 
Total past due amount                                    $xxx.xx 

Important please read 
Your payment for your Southern California Edison (SCE) account is past due.  To avoid disconnection of service, your payment must 
be received by SCE before the date shown above. 
 
Even though you are purchasing your utility service from another provider, SCE reserves the right to disconnect your current utility 
service for your unpaid closing bill.  
 
If your utility service is disconnected, a reconnection charge ranging from $xx.xx  to $xx.xx may be required.  Your utility service will not 
be disconnected for unpaid amounts for other services.  SCE will determine how payments are applied. 
 
How to pay your bill  
• Do not mail your payment, as it may not be received in time.  You may pay your bill through a Southern California Edison approved 

electronic payment method or bring this notice to a Southern California Edison authorized payment location. 
• If you are a residential customer, you may pay your bill using your MasterCard Credit Card or Debit Cards displaying the 

Star/NYCE/Pulse logo by calling 1-800-254-4123. 

$ 

(14-672) 

Please return the payment stub below with your payment and make your check payable to Southern California Edison. 
If you want to pay in person, call 1-800-747-8908 for locations, or you can pay online at www.sce.com. (Tear here) (Tear here) 



Contact information 

Important information 

Customer service numbers  Multicultural services (Available Monday – Friday 8 a.m. – 5 p.m.) 
General Services (U.S. & Canada) 1-800-655-4555 Cambodian 1-800-843-1309 
Account Balance & Extensions 1-800-950-2356 Chinese 1-800-843-8343 
Emergency Services and Outages 1-800-611-1911 Korean 1-800-628-3061 
California Alternate Rates for Energy (CARE) 1-800-447-6620 Vietnamese 1-800-327-3031 
Electric Industry Restructuring 1-800-799-4723 Spanish 1-800-441-2233 
Energy Theft Hotline 1-800-227-3901 (7 dias a la semana 8 a.m. – 8 p.m.) 
Hearing & Speech Impaired (TTY) 1-800-352-8580 
                                                                                                                                                Correspondence: Southern California Edison (SCE) 
                                                                                                                                                P.O. Box 6400 Rancho Cucamonga, CA  91729-6400 

Rotating outages 
A rotating outage is a controlled electric outage that lasts approximately one hour 
for a group of circuits, which is used during electric system emergency conditions 
to avoid widespread or uncontrolled blackouts. Each SCE customer is assigned a 
rotating outage group, shown on the upper part of the SCE bill. If your rotating 
outage group begins with the letters A, M, R, S, or X, you are subject to rotating 
outages. If it begins with N or Exempt, you are not. Your rotating outage group 
may change at any time. For more information, and to see which rotating outage 
groups are likely to be called in the event of a system emergency, visit 
www.sce.com or call 1-800-655-4555. 
 
Options for paying your bill 
You can pay your bill by: 
 On-line electronically In Person 
      -  www.sce.com    - Authorized payment locations 1-800-747-8908 
     -  Electronic Fund Transfer Phone 
 Mail-in   - QuickCheck 1-800-950-2356 
      - Check   - Credit Card–MasterCard* 1-800-254-4123     
      -  Money order    - Debit Card–Star/NYCE/Pulse* 1-800-254-4123 
*The Credit/Debit card payment options are not available for payment of 
commercial services or security deposits for commercial services. 
You may call us  for electronic payment options, to make payment arrangements, 
or  for information on agencies to assist you in bill payment. If service has been 
disconnected, on the day of the  service reconnection, be sure all appliances and 
other electric devices are turned off. For additional home safety tips, visit 
www.sce.com/safety or you may call SCE Customer Service at 1-800-655-4555.  

Past due bills 
Your collection notice was prepared on September 7, 2010. You will have 15 days 
at  your new address to pay a bill from a prior address before your service will be 
terminated.  Termination of electric service requires a reconnection charge. A  field 
assignment charge may appear on your next bill if SCE visits your premises 
because of non-payment. SCE does not terminate residential services for 
nonpayment of bills for other classes of service. If you are a residential customer, 
and claim an inability to pay and payment arrangements have not been extended 
to you by SCE pursuant to SCE’s filed tariffs,  you may contact the California 
Public Utilities Commission (CPUC).  
 
Rules and rates 
SCE’s rules and rates are available in full at www.sce.com or upon request. 

Form 14-672 / Page 2 of 2  

 
Closed SCE Account Past Due Notice – Form 14-672 

Disputed bills 
If you think your bill is incorrect, call us and speak with a customer service 
representative, or if necessary, with a manager. If you feel unsatisfied with the 
result of such discussion(s), contact the CPUC, Consumer Affairs Branch by mail 
at: 505 Van Ness, Room 2003 San Francisco, CA 94102; or at:  www. 
cpuc.ca.gov, 1-800-649-7570, TTY: 1-800-229-6846. Include a copy of your bill, 
why you believe SCE did not follow its rules and rates, and a check or money 
order made out to the CPUC for the disputed amount. You must pay the disputed 
amount, or send it to the CPUC, before the past-due date to avoid disconnection. 
The CPUC accepts payment only for matters relating directly to bill accuracy. 
While the CPUC is investigating your complaint, you must pay any new SCE bills 
that become due. 

Electronic Fund Transfers (EFT) 
When you provide a check as payment, you authorize us either to use 
information from your check to make a one-time electronic fund transfer from 
your account or to process the payment as a check transaction. When we use 
information from your check to make an electronic fund transfer, funds may be 
withdrawn from your account as soon as the same day we receive your payment. 
You will not receive your check back from your financial institution, but the 
transaction will appear on your financial institution statement. If you do not wish 
to authorize an electronic fund transfer, please call the 800 number on the front 
of your bill. 

Definitions 
• DWR Bond Charge: Bonds issued by the Department of Water Resources 

(DWR) to cover the cost of buying power for customers during the energy crisis 
are being repaid through this charge. 

• SCE Generation:  These charges recover energy procurement and generation 
costs for that portion of your energy provided by SCE. Beginning April 11, 2010, 
pursuant to CPUC Decision 10-03-022, Direct Access (DA) is again open to all 
non-residential customers, subject to annual limits during a four year phase-in 
period, and absolute limits following the phase-in.  All residential customers 
currently returning to Bundled Service may not elect to return to DA service. 

 
Late Payment Charge (LPC) 
A late payment charge of 0.9% will be applied to the total unpaid balance on 
your account if full payment is not received by the due date on this bill 
(except for CARE and state agency accounts). 

*Note - Symbols will appear on production bills 
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DISCONNECTION NOTICE, CLOSED SCE ACCOUNT 
 

Form 14-673 
 

 
 

 



For billing and service inquiries
Call 1-800-684-8123, 24 hrs a day, 7 days a week

Customer account 0-00-000-000
Service Address
City, CA 00000

Amount due by Mmm dd ‘yy $xx.xx

[FORM 14-673]
[MAILING ADDRESS]
[CITY],  [STATE] [00000-0000]

Payment locations – page 3

Do not mail your payment

00 000 0000 0000000 000000000000000000000000000

Disconnection notice closed SCE account

FORM 14-673 / Page 1 of 4 

P.O. Box 600
Rosemead, CA
91771-0001
www.sce.com

Date notice prepared: Mmm dd ‘yy

Amount enclosed              $          

Customer account 0-00-000-0000
Please write this number on your check.  Make your
check payable to Southern California Edison.

Past due $xx.xx must be paid by x pm on Mmm dd ‘yy

If you pay by 5 pm on Mmm dd ‘yy you will owe:
Utility services past due amount         $xx.xx
Total past due closing bill                   $xx.xx

This is your final notice. Please act today to avoid a costly service interruption!

Even though you are purchasing your utility service from another provider, Southern California Edison reserves the right to
disconnect your utility service for nonpayment of your Southern California Edison closing bill.

If your service is disconnected, you will owe:
Utility services past due amount         $xx.xx
Minimum same day reconnect fee      $xx.xx
Minimum field assignment charge       $xx.xx
Total amount due                               $xxx.xx

Your payment options:
• Authorized payment location – see list on page 3
• QuickCheck – call 1-800-950-2356 to authorize a payment from your checking account, without writing a check.  A fee will

be charged for this service.
• Payment arrangement – call 1-800-950-2356 before Mmm dd ‘yy

$

(14-673)

[Form 14-673 - Disconnect Notice Closed SCE Account - Redesign]

Please return the payment stub below with your payment and make your check payable to Southern California Edison.
If you want to pay in person, call 1-800-747-8908 for locations, or you can pay online at www.sce.com.SAMPLE



Page 2 of 4

Contact information

Important information

Customer Service Numbers Multicultural Services (Available Monday – Friday 8AM – 5PM)
General Services (U.S. & Canada) 1-800-655-4555 Cambodian 1-800-843-1309
Account Balances & Extensions 1-800-950-2356 Chinese 1-800-843-8343
Emergency Services and Outages 1-800-611-1911 Korean 1-800-628-3061
California Alternate Rates for Energy (CARE) 1-800-447-6620 Vietnamese 1-800-327-3031
Electric Industry Restructuring 1-800-799-4723 Spanish 1-800-441-2233
Energy Theft Hotline 1-800-227-3901 (7 dias a la semana 8 a.m. – 8 p.m.)
Hearing and Speech Impaired (TTY) 1-800-352-8580

Correspondence: Southern California Edison (SCE)
P.O. Box 6400 Rancho Cucamonga, CA  91729-6400

Rotating Outages
A rotating outage is a controlled electric outage that lasts approximately one hour 
for a group of circuits, which is used during electric system emergency conditions 
to avoid widespread or uncontrolled blackouts. Each SCE customer is assigned a 
rotating outage group, shown on the upper part of the SCE bill. If your rotating 
outage group begins with the letters A, M, R, S, or X, you are subject to rotating 
outages. If it begins with N or Exempt, you are not. Your rotating outage group 
may change at any time. For more information, and to see which rotating outage 
groups are likely to be called in the event of a system emergency, visit 
www.sce.com or call (800) 655-4555.

Options for Paying Your Bill
You can pay your bill by:
• Mail
• In person at an authorized payment location
• By telephone
• Online at www.sce.com

You may call us  for electronic payment options, to make payment arrangements, 
or  for information on agencies to assist you in bill payment.

Past-due bills
Your collection notice was prepared on Mmm dd, yyyy. You will have 15 days at  
your new address to pay a bill from a prior address before your service will be 
terminated.  Termination of electric service requires a reconnection charge. A  field 
assignment charge may appear on your next bill if SCE visits your premises 
because of non-payment. SCE does not terminate residential services for 
nonpayment of bills for other classes of service. If you are a residential customer, 
and claim an inability to pay and payment arrangements have not been extended 
to you by SCE pursuant to SCE’s filed tariffs,  you may contact the California 
Public Utilities Commission (CPUC). 

Disputed bills
If you think your bill is incorrect, call us and speak with a customer service 
representative, or if necessary, with a manager. If you feel unsatisfied with the 
result of such discussion(s), contact the CPUC by mail at: 505 Van Ness, San 
Francisco, CA 94102; or at:  www. cpuc.ca.gov, (800) 649-7570, TTY:  (800) 867-
4323. Include a copy of your bill, why you believe SCE did not follow its rules and 
rates, and a check or money order made out to the CPUC for the disputed 
amount. You must pay the disputed amount, or send it to the CPUC, before the 
past-due date to avoid disconnection. The CPUC accepts payment only for matters 
relating directly to bill accuracy. While the CPUC is investigating your complaint, 
you must pay any new SCE bills that become due.

Late Payment Charge (LPC)
A late payment charge of .9% will be applied to the total unpaid balance on your 
account if full payment is not received by the due date on this bill (except for 
CARE rate and state agency accounts).

Electronic Fund Transfers (EFT)
When you provide a check as payment, you authorize us either to use 
information from your check to make a one-time electronic fund transfer from 
your account or to process the payment as a check transaction. When we use 
information from your check to make an electronic fund transfer, funds may be 
withdrawn from your account as soon as the same day we receive your payment. 
You will not receive your check back from your financial institution, but the 
transaction will appear on your financial institution statement. If you do not wish 
to authorize an electronic fund transfer, please call the 800 number on the front 
of your bill.

Definitions
• DWR Bond Charge: Bonds issued by the Department of Water Resources 

(DWR) to cover the cost of buying power for customers during the energy crisis 
are being repaid through this charge.

• DWR Generation:  Charges for that portion of your energy usage provided by 
the DWR; these are collected by SCE as an agent for DWR.

• Historic Procurement Charge (HPC): The HPC has been authorized by the 
CPUC to allow SCE to recover past undercollections.

• SCE Generation:  These charges recover energy procurement and generation 
costs for that portion of your energy provided by SCE.  Effective September 20, 
2001, your ability to enter into new contracts to purchase electricity from a 
supplier other than SCE was suspended by the CPUC. Customers who were 
taking Direct Access service or who had a signed contract prior to September 
20, 2001, may switch suppliers consistent with CPUC-established rules.

• Trust Transfer Amount (TTA): This reflects the Fixed Transition Amount (FTA), 
chargeable to residential and small commercial customers pursuant to state law 
and a financing order issued by the CPUC.  The TTA  is the property of SCE 
Funding Limited Liability Corporation (LLC) and is collected by SCE solely as 
the servicing agent for SCE Funding LLC.

Rules and Rates
SCE’s rules and rates are available in full at www.sce.com or upon request.

[Form 14-673 - Disconnect Notice Closed SCE Account - Redesign]

SAMPLE

[Information will vary based 

on customer segment] 

SAMPLE
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Payment locations near you
For information on Authorized Payment locations near you, call 1-800-747-8909 or visit our website at www.sce.com. You
must present this disconnection notice when you pay. If you pay after 5pm, or on a weekend, your payment will post the
next business day.

A reconnection fee may be charged as a condition for having service restored.  Southern California Edison will determine how 
your payment will be applied to your account.

Other information you should know
If your utility service is disconnected and you wish to have it reconnected the same day, you will need to pay the full amount
owing for utility services and contact us prior to 3:30 pm. You cannot be required to pay an amount owing for other services
as a condition for having utility service restored. However, your other services may be discontinued and/or subject to
collection activities.

[Form 14-673 - Disconnect Notice Closed SCE Account - Redesign]

SAMPLE
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[This page is for spill over and could be blank]

[Form 14-673 - Disconnect Notice Closed SCE Account - Redesign]

SAMPLE
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SAMPLE FORMS  (Continued) 
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14-574 Energy Statement, Format A.S. .............................................................................46018-E 
14-574 Energy Statement, Format A.1...............................................................................46019-E 
14-574 Energy Statement, Format B..................................................................................44787-E 
14-574 Energy Statement, Format B.S. .............................................................................44788-E 
14-574 Energy Statement, Format B.1...............................................................................44789-E 
14-574 Energy Statement, Format C .................................................................................44790-E 
14-574 Energy Statement, Format C.S..............................................................................44791-E 
14-574 Energy Statement, Format C.1 ..............................................................................44792-E 
14-574 Energy Statement, Format D .................................................................................44794-E 
14-574 Energy Statement, Format D.1 ..............................................................................44795-E 
14-574 Energy Statement, Format E..................................................................................44796-E 
14-574 Energy Statement, Format E.1...............................................................................44797-E 
14-574 Energy Statement, Format F .................................................................................46020-E 
14-574 Energy Statement, Format F.1 ..............................................................................46022-E 
14-574 Energy Statement, Format F.S .............................................................................46021-E 
14-574 Energy Statement, Format G .................................................................................42357-E 
14-574 Energy Statement, Format G.1 .............................................................................42979-E 
14-574 Energy Statement, Format H ................................................................................46023-E 
14-574 Energy Statement, Format H.S..............................................................................46024-E 
14-574 Energy Statement, Format H.1 .............................................................................46025-E 
14-574 Energy Statement, Format I. ..................................................................................44801-E 
14-574 Energy Statement, Format I.S................................................................................44802-E 
14-574 Energy Statement, Format I.1 ...............................................................................44803-E 
14-574 Energy Statement, Format IBP ..............................................................................44793-E 
14-574 Energy Statement, Format J .................................................................................46482-E 
14-574 Energy Statement, Format J.S...............................................................................46483-E 
14-574 Energy Statement, Format J.1 ..............................................................................46484-E 
14-574 Energy Statement, Format K .................................................................................44807-E 
14-574 Energy Statement, Format K.S ..............................................................................44808-E 
14-574 Energy Statement, Format K.1 ..............................................................................44809-E 
14-574 Energy Statement, Format L .................................................................................42371-E 
14-574 Energy Statement, Format L.1 ..............................................................................42984-E 
14-574 Energy Statement, Format M .................................................................................42373-E 
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SAMPLE FORMS (Continued) 
Form Cal. P.U.C. 
No.  Statements (Cont’d)  Sheet No.  

 
Collection/Disconnect Notices 

 
 
 
 
CSD-470 Notice of Termination - Electric Service ........................................................13085-E 
 
14-258 Notice of Call - Meter Test ............................................................................13096-E 
14-457 Payment Receipt ...........................................................................................16557-E 
14-558 Deposit Final Call ...........................................................................................18111-E 
14-564 Local Office Payment Receipt ......................................................................45222-E 
14-589 Closed Account Overdue Notice ..................................................................46027-E 
14-590 Closed Account Collection Notice ................................................................46028-E 
14-591 Closed Account Final Collection Notice .......................................................46029-E 
14-592 Closed Account Notice of Transfer ...............................................................19626-E 
14-593 Closed Account Transfer Notice ...................................................................32118-E 
14-631 Southern California Edison Repair Person Was Here Today ......................36849-E 
14-656 Request To Pay Deposit................................................................................46030-E 
14-657 Disconnection Notice, Past Due Security Deposit ........................................46031-E 
14-658 Deposit Urgent Notice....................................................................................46032-E 
14-659 Deposit Receipt..............................................................................................42381-E 
14-664 Past Due Service Termination Notice ...........................................................46036-E 
14-665 Disconnection Notice, Past Due Utility Service and Other Services ............46037-E 
14-666 Urgent Notice .................................................................................................46038-E 
14-667 Disconnection Notice, Returned Check ........................................................46039-E 
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SAMPLE FORMS (Continued) 
Form Cal. P.U.C. 
No.  Statements (Cont’d)  Sheet No.  

 
Collection/Disconnect - Departing Load Notices 

 
14-674 This is a Request to Pay a Competition Transition Charge..........................24641-E 
 Lump Sum Past Due 
14-675 Competition Transition Charge Payment & Deposit For Failure ..................23176-E 
 To Notify  
14-676 Competition Transition Charge Payment & Notice of Deposit......................23177-E 
14-677 Departing Load Customer Competition Transition Charge ..........................23178-E 
 Monthly Statement 
14-678 Departing Load Customer Competition Transition Charge ..........................23179-E 
 Past Due Notice 
14-679 This is a Request to Pay a Competition Transition Charge .........................23180-E 
 Lump Sum  
14-680 Departing Load Competition Transition Charge Agreement ........................23181-E 
14-681 Lump Sum Payment Arrangement for Departing Load ...............................23182-E 
 Customers  
14-682 Amendment to the Departing Load Competition Transition ........................23183-E 
 Charge Agreement for Subsequently Obtained CTC Exemption 
14-757 Final Call / Disconnection Doorhanger..........................................................36850-E 
14-762 Southern California Edison Construction Crew / Service Planner 
 Was Here Today ............................................................................................36851-E 
14-763 Agricultural Water Pumping Conversion of Internal Combustion 
 Engines to Electric Motors Distribution Line and/or Service Extension 
 Exceptional Case Agreement ........................................................................38884-E 
14-764 WI-FI Agreement For Unmetered Electric Service .......................................43042-E 
 

Operating Notices 
 
14-660 Request To Pay Deposit................................................................................46033-E 
14-661 Deposit Final Call Notice................................................................................46034-E 
14-662 Deposit Urgent Notice....................................................................................46035-E 
14-663 Deposit Receipt..............................................................................................42385-E 
14-668 Past Due Service Termination Notice ...........................................................46040-E 
14-669 Final Call Notice .............................................................................................46041-E 
14-670 Urgent Notice .................................................................................................46042-E 
14-671 Returned Check Final Call Notice .................................................................46043-E 
14-672 Closed Account Past Due Notice ..................................................................46044-E 
14-673 Disconnection Notice, Closed SCE Account.................................................46045-E 
C-101B Meter Reading Postal Card ..........................................................................11161-E 
C-136 Notice of Visit..................................................................................................36848-E 
C-143 Notice to Make Application and Establish Credit ............ .............................. 4338-E 
C-274A Locked Service Notice ..................................... .............................................11163-E 
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ATTACHMENT C 
 

Sample of JPMC’s toll-free telephone number on  
second page of customer’s Energy Statement  

 



Contact information

Important information

Customer service numbers Multicultural services (Available Monday – Friday 8 a.m. – 5 p.m.)
General Services (U.S. & Canada) 1-800-655-4555 Cambodian 1-800-843-1309
Account Balance & Extensions 1-800-950-2356 Chinese 1-800-843-8343
Emergency Services and Outages 1-800-611-1911 Korean 1-800-628-3061
California Alternate Rates for Energy (CARE) 1-800-447-6620 Vietnamese 1-800-327-3031
Electric Industry Restructuring 1-800-799-4723 Spanish 1-800-441-2233
Energy Theft Hotline 1-800-227-3901 (7 dias a la semana 8 a.m. – 8 p.m.)
Hearing & Speech Impaired (TTY) 1-800-352-8580

Correspondence: Southern California Edison (SCE)
P.O. Box 6400 Rancho Cucamonga, CA  91729-6400

Rotating Outages
A rotating outage is a controlled electric outage that lasts approximately one hour 
for a group of circuits, which is used during electric system emergency conditions 
to avoid widespread or uncontrolled blackouts. Each SCE customer is assigned a 
rotating outage group, shown on the upper part of the SCE bill. If your rotating 
outage group begins with the letters A, M, R, S, or X, you are subject to rotating 
outages. If it begins with N or Exempt, you are not. Your rotating outage group 
may change at any time. For more information, and to see which rotating outage 
groups are likely to be called in the event of a system emergency, visit 
www.sce.com or call (800) 655-4555.

Options for Paying Your Bill
You can pay your bill by:
On-line/Electronically Phone

- www.sce.com - QuickCheck 1-800-950-2356
- Electronic Fund Transfer - Credit/Debit Card 1-888-xxx-xxxx

Mail-in In Person
- Check - Authorized Payment Locations
- Money Order 1-800-747-8908

You may call us  for electronic payment options, to make payment arrangements, 
or for information on agencies to assist you in bill payment.

Past-Due Bills
Your bill was prepared on September 7, 2006.  Your bill is due when you receive it 
and becomes past due 19 days after the date the bill was prepared. You will have 
15 days at  your new address to pay a bill from a prior address before your service 
will be terminated.  SCE does not terminate residential service for non-payment of 
bills for other classes of service. Termination of electric service requires a 
reconnection charge. A  field assignment charge may appear on your next bill if 
SCE visits your premises because of non-payment. If you are a residential  
customer, and claim an inability to pay and payment arrangements have not been 
extended to you by SCE pursuant to SCE's filed tariffs, you may contact the 
California Public Utilities Commission (CPUC). 

Late Payment Charge (LPC)
A late payment charge of .9% will be applied to the total unpaid balance on your 
account if full payment is not received by the due date on this bill (except for  
CARE rate and state agency accounts).

Rules and Rates
SCE’s rules and rates are available in full at www.sce.com or upon request.

Electronic Fund Transfers (EFT)
When you provide a check as payment, you authorize us either to use  
information from your check to make a one-time electronic fund transfer from 
your account or to process the payment as a check transaction. When we use 
information from your check to make an electronic fund transfer, funds may be 
withdrawn from your account as soon as the same day we receive your payment. 
You will not receive your check back from your financial institution, but the  
transaction will appear on your financial institution statement. If you do not wish 
to authorize an electronic fund transfer, please call the 800 number on the front 
of your bill.

Disputed Bills
If you think your bill is incorrect, call us and speak with a customer service 
representative, or if necessary, with a manager. If you feel unsatisfied with the 
result of such discussion(s), contact the CPUC, Consumer Affairs Branch by mail 
at: 505 Van Ness, Room 2003, San Francisco, CA 94102; or at:  www. 
cpuc.ca.gov, (800) 649-7570, TTY:  (800) 924-9599. Include a copy of your bill, 
why you believe SCE did not follow its rules and rates, and a check or money 
order made out to the CPUC for the disputed amount. You must pay the disputed 
amount, or send it to the CPUC, before the past-due date to avoid disconnection. 
The CPUC accepts payment only for matters relating directly to bill accuracy. 
While the CPUC is investigating your complaint, you must pay any new SCE bills 
that become due.

Definitions
• DWR Bond Charge: Bonds issued by the Department of Water Resources 

(DWR) to cover the cost of buying power for customers during the energy crisis 
are being repaid through this charge.

• DWR Generation:  Charges for that portion of your energy usage provided by 
the DWR; these are collected by SCE as an agent for DWR.

• Historic Procurement Charge (HPC): The HPC has been authorized by the 
CPUC to allow SCE to recover past undercollections.

• SCE Generation:  These charges recover energy procurement and generation 
costs for that portion of your energy provided by SCE.  Effective September 20, 
2001, your ability to enter into new contracts to purchase electricity from a 
supplier other than SCE was suspended by the CPUC. Customers who were 
taking Direct Access service or who had a signed contract prior to September 
20, 2001, may switch suppliers consistent with CPUC-established rules.

• Trust Transfer Amount (TTA): This reflects the Fixed Transition Amount (FTA), 
chargeable to residential and small commercial customers pursuant to state law 
and a financing order issued by the CPUC.  The TTA  is the property of SCE 
Funding Limited Liability Corporation (LLC) and is collected by SCE solely as 
the servicing agent for SCE Funding LLC.

VALUED CUSTOMER / Page 2 of 2
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ATTACHMENT D 
 

Sample of JPMC’s toll-free telephone number on first and 
second page of customer’s disconnection/reconnection 

notice 



For billing and service inquiries
call 1-800-684-8123, 24 hrs a day, 7 days a week

Customer account 2-00-000-000
999 SOME STREET 
CITY, CA 99999-9999

Bring in this entire closed account collection notice when you pay.

Amount due now

 

$507.82

VALUED CUSTOMER 
999 SOME STREET
CITY, CA 99999-9999 P.O. BOX 600

ROSEMEAD, CA  91771-0001

00 000 0000 0000000 000000000000000000000000000

Closed account collection notice

VALUED CUSTOMER / Page 1 of 2 

P.O. Box 600
Rosemead, CA
91771-0001
www.sce.com

Date notice prepared: Sep 1 ‘09 

Amount enclosed              $          

Customer account 2-00-000-0000
Please write this number on your check.  Make your
check payable to Southern California Edison.

Closed service address:  123 Sample Ave, Sample City

Utility services past due amount $507.82

Total past due amount                                $507.82

Important please read
Your account is past due and has been referred to our Collection Department.

Payment in full must be received within 30 days from the date this notice was prepared to avoid one or both of the following:
• Your credit file with Credit Reporting Agencies may be negatively affected
• Your account may be placed with a Collection Agency, which may include legal action, court costs, interest and attorney fees

Options for Paying Your Bill
You can pay your bill by:

On-line/Electronically Phone
- www.sce.com - QuickCheck 1-800-950-2356
- Electronic Fund Transfer - Credit/Debit Card 1-888-xxx-xxxx

Mail-in In Person
- Check - Authorized Payment Locations
- Money Order 1/800-747-8908

(14-590)

http://www.sce.com/


Rotating Outages
A rotating outage is a controlled electric outage that lasts approximately one hour 
for a group of circuits, which is used during electric system emergency conditions 
to avoid widespread or uncontrolled blackouts. Each SCE customer is assigned a 
rotating outage group, shown on the upper part of the SCE bill. If your rotating 
outage group begins with the letters A, M, R, S, or X, you are subject to rotating 
outages. If it begins with N or Exempt, you are not. Your rotating outage group 
may change at any time. For more information, and to see which rotating outage 
groups are likely to be called in the event of a system emergency, visit 
www.sce.com or call (800) 655-4555.

Options for Paying Your Bill
You can pay your bill by:
On-line/Electronically Phone

- www.sce.com - QuickCheck 1-800-950-2356
- Electronic Fund Transfer - Credit/Debit Card 1-888-xxx-xxxx

Mail-in In Person
- Check - Authorized Payment Locations
- Money Order 1-800-747-8908

You may call us  for electronic payment options, to make payment arrangements, 
or for information on agencies to assist you in bill payment.

Past-Due Bills
Your bill was prepared on September 7, 2006.  Your bill is due when you receive it 
and becomes past due 19 days after the date the bill was prepared. You will have 
15 days at  your new address to pay a bill from a prior address before your service 
will be terminated.  SCE does not terminate residential service for non-payment of 
bills for other classes of service. Termination of electric service requires a 
reconnection charge. A  field assignment charge may appear on your next bill if 
SCE visits your premises because of non-payment. If you are a residential  
customer, and claim an inability to pay and payment arrangements have not been 
extended to you by SCE pursuant to SCE's filed tariffs, you may contact the 
California Public Utilities Commission (CPUC). 

Late Payment Charge (LPC)
A late payment charge of .9% will be applied to the total unpaid balance on your 
account if full payment is not received by the due date on this bill (except for  
CARE rate and state agency accounts).

Rules and Rates
SCE’s rules and rates are available in full at www.sce.com or upon request.

Change of Mailing Address: 0-00-000-0000     (Print Clearly)
STREET# STREET NAME APARTMENT #

CITY STATE ZIP CODE

TELEPHONE # E-MAIL ADDRESS

To change your contact information ,complete the form below and return it to SCE

Contact information
Customer service numbers Multicultural services (Available Monday – Friday 8 a.m. – 5 p.m.)
General services (U.S. & Canada) 1-800-655-4555 Cambodian 1-800-843-1309
Account balances & extensions 1-800-950-2356 Chinese 1-800-843-8343
Emergency services & outages 1-800-611-1911 Korean 1-800-628-3061
California alternate rates for energy (CARE) 1-800-447-6620 Vietnamese 1-800-327-3031
Electric industry restructuring 1-800-799-4723 Spanish 1-800-441-2233
Energy theft hotline 1-800-227-3901 (7 dias a la semana 8 a.m. – 8 p.m.)
Hearing & speech impaired (TTY) 1-800-352-8580

Correspondence: Southern California Edison (SCE)
P.O. Box 6400 Rancho Cucamonga, CA  911729-6400

VALUED CUSTOMER / Page 2 of 2 

Important information
Electronic Fund Transfers (EFT)
When you provide a check as payment, you authorize us either to use  
information from your check to make a one-time electronic fund transfer from 
your account or to process the payment as a check transaction. When we use 
information from your check to make an electronic fund transfer, funds may be 
withdrawn from your account as soon as the same day we receive your payment. 
You will not receive your check back from your financial institution, but the  
transaction will appear on your financial institution statement. If you do not wish 
to authorize an electronic fund transfer, please call the 800 number on the front 
of your bill.

Disputed Bills
If you think your bill is incorrect, call us and speak with a customer service 
representative, or if necessary, with a manager. If you feel unsatisfied with the 
result of such discussion(s), contact the CPUC, Consumer Affairs Branch by mail 
at: 505 Van Ness, Room 2003, San Francisco, CA 94102; or at:  www. 
cpuc.ca.gov, (800) 649-7570, TTY:  (800) 924-9599. Include a copy of your bill, 
why you believe SCE did not follow its rules and rates, and a check or money 
order made out to the CPUC for the disputed amount. You must pay the disputed 
amount, or send it to the CPUC, before the past-due date to avoid disconnection. 
The CPUC accepts payment only for matters relating directly to bill accuracy. 
While the CPUC is investigating your complaint, you must pay any new SCE bills 
that become due.

Definitions
• DWR Bond Charge: Bonds issued by the Department of Water Resources 

(DWR) to cover the cost of buying power for customers during the energy crisis 
are being repaid through this charge.

• DWR Generation:  Charges for that portion of your energy usage provided by 
the DWR; these are collected by SCE as an agent for DWR.

• Historic Procurement Charge (HPC): The HPC has been authorized by the 
CPUC to allow SCE to recover past undercollections.

• SCE Generation:  These charges recover energy procurement and generation 
costs for that portion of your energy provided by SCE.  Effective September 20, 
2001, your ability to enter into new contracts to purchase electricity from a 
supplier other than SCE was suspended by the CPUC. Customers who were 
taking Direct Access service or who had a signed contract prior to September 
20, 2001, may switch suppliers consistent with CPUC-established rules.

• Trust Transfer Amount (TTA): This reflects the Fixed Transition Amount (FTA), 
chargeable to residential and small commercial customers pursuant to state law 
and a financing order issued by the CPUC.  The TTA  is the property of SCE 
Funding Limited Liability Corporation (LLC) and is collected by SCE solely as 
the servicing agent for SCE Funding LLC.

http://www.sce.com/



