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Jetter and resolution are sent herewith for your records.
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SOUTHERN CALIFORNIA Akbar Jazayeri

E D I S O N Director of Revenue and Tariffs

An EDISON INTERNATIONAL Company

September 5, 2003

ADVICE 1446-E-A
(U 338-E)

PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA
ENERGY DIVISION

SUBJECT: Supplement to the Establishment of Form 14-574, Energy Statement
Format — Internet Billing and Payment

In compliance with Resolution E-3711, Southern California Edison Company (SCE) hereby
submits for filing the following changes to itstariff schedules. The revised tariff sheets are listed
on Attachment A and are attached hereto.

PURPOSE

This advicefiling revises Rule 9, Rendering and Payment of Bills, to add: (1) all of SCE’s
accepted bill payment methods; and (2) a new section entitled “Privacy of Customer
Information,” to clarify that SCE will not release a customer’ s information to athird party
without the customer’ s electronic signature or voice/written consent, pursuant to Resolution
E-3711.

This advice filing supplements in part Advice 1446-E.1

BACKGROUND

On March 30, 2000, SCE submitted for filing Advice 1446-E to establish Form 14-574, Energy
Statement, Format - Internet Billing and Payment (Format - IBP). The establishment of Format -
IBP would enable Bundled Service Customers and Direct Access Customers with Utility
Distribution Company (UDC) Consolidated or Dual Bill Presentation, receiving service on
domestic or general service rate schedules, to receive and pay their SCE bills electronically
through the Internet.

On April 14, 2000, Utility.com protested Advice 1446-E, offering three reasons for its protest:
(1) SCE’slimited participation in the program to only one bill aggregator, CheckFree; (2) SCE

1 For administrative ease, SCE is submitting the updated Table of Contents in its entirety.
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did not clearly state that its IBP service will be offered to all customers, whether Direct Access
or Bundled; and (3) SCE did not guarantee continuity of electronic billing service when a
customer switches from Bundled service to Direct Access, Energy Service Provider (ESP) to
ESP, or Direct Access to Bundled service.

On April 27, 2000, SCE filed aresponse to Utility.com’s protest. In its response, SCE stated,
that:

D SCE did not place restrictions on the number of bill aggregators and was looking at
other billing agents with which to do business.

2 IBPisavailable to all Bundled Service Customers and all Direct Access Customers
who have UDC Consolidated or Dual Bill Presentation. All customerson all rate
schedules, including Schedule D are eligible for IBP service.

3 SCE cannot offer Format — IBP services to Direct Access Customers who choose a
bill aggregator’s Consolidated Billing. For such customers, the bill aggregator would
send the bill to the customer. SCE can only offer IBP where SCE presentsits bill to
the customer, such as Bundled or Direct Access Customers. Under such a
circumstance, SCE cannot guarantee continuity of electronic billing service.

On August 21, 2003, the Commission issued Resolution E-3711 which approved SCE’s Advice
1446-E with certain modifications and conditions. Resolution E-3711, among other things,
ordered SCE to: (1) specify initstariffsthat additional fees may be assessed for alternative bill
payment services, such as bill aggregators and credit card companies; (2) list clearly in itstariffs
all accepted methods of payment; (3) preserve customer’s privacy by adding in itstariffsa
statement to the effect that SCE shall not release confidential information, including financial
information, to athird party without the customer’ s consent. This supplemental filing ismade in
compliance with Resolution E-3711.

No cost information is required for this advice filing.

This advice filing will not increase any rate or charge, cause the withdrawal of service, or
conflict with any other schedule or rule. Therefore, aresolution is not required for the approval
of thisfiling.

EFFECTIVE DATE

In compliance with Resolution E-3711, this advice filing will become effective on
August 21, 2003.

NOTICE

Anyone wishing to protest this advice filing may do so by letter which must be received by SCE
no later than 20 days after the date of this advice filing. Protests should be mailed to:
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IMC Program Manager

c/o Jerry Royer

Energy Division

Cdlifornia Public Utilities Commission
505 Van Ness Avenue, Room 4002
San Francisco, California 94102
Facsimile: (415) 703-2200

E-mail: jjr@cpuc.ca.gov

Copies should also be sent to the attention of the Director, Energy Division, Room 4004 (same
address above).

In addition, protests and all other correspondence regarding this advice letter should also be sent
by letter and transmitted via facsimile to the attention of:

Akbar Jazayeri

Director of Revenue and Tariffs
Southern California Edison Company
2244 Walnut Grove Avenue, Rm. 303
Rosemead, California91770

Facsimile: (626) 302-4829

E-mail: AdviceTariffManager@sce.com

Bruce Foster

Vice President of Regulatory Operations
c/o Karyn Gansecki

Southern California Edison Company
601 Van Ness Avenue, Suite 2040

San Francisco, California 94102
Facsimile: (415) 673-1116

E-mail: karyn.gansecki@sce.com

There are no restrictions on who may file a protest, but the protest shall set forth specifically the
grounds upon which it is based and shall be submitted expeditiously.

In accordance with Section |11, Paragraph G, of General Order No. 96-A, SCE is mailing copies

of thisadvicefiling to the interested parties shown on the attached service list. Address change

reguests to the attached GO 96-A service list should be directed to

AdviceTariffManager @sce.com or (626) 302-3985. For changesto al other service lists, please
contact the Commission’s Process Office at (415) 703-2021 or by electronic mail at

Process Office@cpuc.ca.gov.

Further, in accordance with Public Utilities Code Section 491, notice to the public is hereby
given by filing and keeping the advice filing open for public inspection at SCE’s corporate
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headquarters. To view other SCE advice letters filed with the Commission, log on to SCE’sweb
site at http://www.sce.com/advicel etters.

For questions, please contact Pat Aldridge at (626) 302-4617 or by electronic mail at
Pat.Aldridge@sce.com.

Southern California Edison Company

Akbar Jazayeri

AJeml:1446ea.doc
Enclosures
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SOUTHERN CALIFORNIA

EDISON

An EDISON INTERNATIONAL Company

Southern California Edison Revised Cal. PUC Sheet No. 35335-E
Rosemead, California Cancelling Revised Cal. PUC Sheet No. 29957-E
Rule 9 Sheet 2

RENDERING AND PAYMENT OF BILLS

(Continued)
B. Reading of Separate Meters Not Combined. For the purpose of billing, each meter upon the
customer's premises will be considered separately, and the readings to two or more meters will
not be combined except as follows:

1. Where combinations of meter readings are specifically provided for in the rate schedule.
2. Where SCE's operating convenience requires the use of more than one meter.

C. Payment of Bills. All Bills and Summary Bills are due and payable on presentation, and
payment should be received at the office of SCE or by a representative or agent authorized by

SCE. Accepted methods of payment are as follows: (N)
|
1. Checks sent via the U.S. mail to the address on the payment stub, or |
2. Checks, money orders, or cash paid at any SCE Payment Office or an authorized |
payment location, or |
3. Electronically through SCE’s electronic bill presentation and payment service, Pay-by- |
Phone service, Direct Payment service, QuickCheck, or EDI for commercial customers, |
or |
4. Electronically by a recurring automatic bank debit or an electronic funds transfer the |
customer initiates through a third party. A transfer or transaction fee over and above the |
SCE bill amount may be charged to the customer by a third-party vendor for these |
services, or |
5. Any other means mutually agreeable to SCE and the customer. (N)
D. Returned Check Charge. SCE may require payment of a $9.00 returned check charge for any
check returned from the bank unpaid. The Returned Check Charge shall also apply to any
forms of payment that are subsequently dishonored.
E. Level Pay Plan.
Small commercial and lighting customers who are served by SCE on Schedule GS-1 and
residential customers qualifying for Baseline allocations, who are served by SCE under
Schedule D or D-CARE, all of whom want to minimize variations in monthly bills, may elect to
participate in the Level Pay Plan. Customers can join the plan in any month of the year and the
plan will extend for 12 subsequent months. However, customers may voluntarily withdraw from
the plan upon written notice to SCE and a settlement bill will be generated in accordance with
the provision of Section E.4. Meters will normally be read and billed at regular monthly intervals.
The terms and conditions of the Level Pay Plan are as follows:
1. Level Pay Plan is open to customers regardless of length of service with SCE.
2. The Level Pay Plan amount is due upon presentation as described in Section E.3.
3. Customers shall pay the Level Pay Plan amount shown due each month before it
becomes Past Due as described in Rule 11, Section A, Discontinuance and Restoration
of Service.
4. At the one (1) year anniversary of Level Pay Plan participation, all customers will receive
a settlement bill. Customers will also receive a settlement bill if they voluntarily withdraw
from the plan.
(Continued)
(To be inserted by utility) Issued by (To be inserted by Cal. PUC)
Advice 1446-E-A John R. Fielder Date Filed Sep 5, 2003
Decision Senior Vice President Effective Aug 21, 2003

2H10 Resolution E-3711




SOUTHERN CALIFORNIA

EDISON

An EDISON INTERNATIONAL Company

Southern California Edison Revised Cal. PUC Sheet No. 35336-E
Rosemead, California Cancelling Revised Cal. PUC Sheet No. 29959-E
Rule 9 Sheet 4

RENDERING AND PAYMENT OF BILLS

(Continued)
F. Late Payment Charge. (Continued)

Where a Customer Account or Summary Bill serves a State agency, and payment is not
received within 50 calendar days after the postmark date of the bill, the late payment charge
applicable to that Customer Account or Summary Bill will be at a rate of one (1) percent above
the rate accrued on June 30 of the prior year by the Pooled Money Investment Account (PMIA),
but not to exceed 15 percent, all as set forth in Government Code Section 926.17(b)(1). Such
rate shall be applied to and accrue on a state agency Customer Account or Summary Bill only
after 50 days from the date of the postmark on the bill has elapsed.

"Postmark date" is applicable only to state agencies in determining the Late Payment Charge.
For all other accounts, the Late Payment Charge date is calculated from the "date of
presentation” which is the terminology used consistently in SCE's other tariffs such as Rule
11.A.

The State of California shall notify SCE as to which Customer Accounts or Summary Bills serve
state agencies. The provisions of the above paragraph shall apply after such notification, except
where SCE has previously identified the account as one belonging to a state agency.

G. Field Assignment Charge.

SCE may require payment of a Field Assignment Charge of $10.00, no more than once per
account per billing period, when an authorized SCE representative makes a call to a customer's
premises because of the customer's failure to pay in accordance with Rule 11.B, F or | or Rule
6.A, B or C. This field assignment charge may be required if the call resulted in the granting of
an extension, a field collection, or disconnection of service. If the Field Assignment Charge is
required, it will appear on the customer's next regular bill or Summary Bill.

H. Privacy of Customer Information. (N)

To preserve a customer’s privacy when receiving and paying electric bills through the Internet, |
SCE shall not release confidential information, including financial information, to a third party |

without an electronic signature or voice/written consent from the customer. (N)
(To be inserted by utility) Issued by (To be inserted by Cal. PUC)
Advice 1446-E-A John R. Fielder Date Filed Sep 5, 2003
Decision Senior Vice President Effective Aug 21, 2003

4H12 Resolution E-3711
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