2} SCE - Customer Care - Online Service Requests - More Service Requests - Update Account Informat - Microsoft Internet Explorer p

V_:Go Punks | W~ i s

: File Edit View Favorites Help

H | %k Mail and News 3

@Eed. ' K) |ﬂ ~Fop-up5lodwr >

: = Manage Add-ons...

| Address |5 hetps: e sce.con | gy ctronie.., n.a5p

Windows Update
Ty ey
i Safety

Reset Wab Sattings. ..

Ay EBESON INTERNATIONAL * Company

(£) Back to previous pags

Form Assistant

Plesse take a moment fo fill out
this short form

at 1-800-655-14555.
Once you have completed the
farm, revievy & carefully and click
the Submit Form button once

* inclicatos reguirec fiekls
Reguestor Information

antact Lz My Account  Search [ GO |
Power & Qur Community Doing Edison
Environment | & Recreation Business International

Step 1 of 2

Update Your Account Information L

To update your account information, complete and submit this online form or call cuwr 24-hour Cuslomer Service line

*Phone Type: 'Se'lec‘t

For Account Verification

. *Requested By. |
1) Click on the ‘Tools’ Menu,_ |
2) Select‘Internet Options’ o T s
*Contact Phone Mumber: | ) . Ext |
*Phone Location: | Setect v
v.

Please enter current account information.

*Naine on Accourt: |

*E-mai Acldress |

“Customer Account: 2. |

Enables you ko changs settings.

"E;ﬂe‘l';l Securly | HIvac;:,l|| Content Jl Connections || Programs | Advanced|

Hodme page
Wou can change which page to use for your home page.
Address: | b nyirifportal

l Uset.urmnt ] [ ;.Iea Default I [ Usze Blank ]

Temporaty Intemned lles
7 Pagss pou view on the Internet are stored in 2 special folder
for quick. viewing |ater.

[ Detete Coclies... | [ Delete Filss... | [ Setiings.. |

Histany
The History folder contane links to pages you've visited, for
qQuick aCCEds o recently viswed pages.

o 2l

Days 1o keep pages in histong:

T I

2 T Ll
j ﬂ i i - ﬁ ‘3
oract L My Account  Search =3
Power & Our Community Doing Edlsen
Environment & Recreation Business International
i Sten 1 of 2
brmation ™

l: and submit this online form or call our 24-howr Cuslomer Service line

[ Calors... Fonls... ] |_Langungu... ] I.b ...

J

//I.FDK ][ Cancel | apoh

P

3) Click on the
‘Accessibility’ button

*Contact Phane humber: |

*Phane Location: | Select
*Phone Type: | Select

For Account YVerification

fizhit to the accourt name)

=4

|

Please enter current account information.

*Name on Accourd: |

*E-mai Address |

—_—

*Customer Account: 2. |

| E— I —

&] [5C3{CustomerService]

& S Localin



.-grrr F T T T ot UUr o TTUH | ST QUGS JRPSS 2 T VS 1 PRl e

: rgg.;r-irr!et Options.

[l Accessibility ? 1531 anced | - Tl Es !
g el b 2% B-UE B
. Farmatting : & o
£ w | Y Go S Links 2 - ! Sn.
= []1gnore colors specified an Web pages | oty 3
Dlﬂra&'nt Syles spesiied.cr) Wet: paode o Contact Us My Account  Search m
[l 1gnare fonk sizes specified on Web pages 3
Power & Our Community Dolng Edlison
Environment & Recreation Business Intermational
User style shesat ‘
[ Format documents using my style sheat et
Style seati : Step 1012
‘ | | [ sowss... | | [ | | prmation o

E and subemd this ondine form or call our 24-howr Customer Service line

| ok || cance | L

Days to keep pages in history: |.ﬂ. % |_Clear History

| Coers.. ][ Foms. | [ Langusges.. | [Accessdiny. |

W

[ nxul[ Cancel I-

fiship 10 1he aCCount name)
- S
*Cortact Phone Number: | - | et |

4) Check the *Phone Location: | Select v
‘Ignore font sizes specified i

erone Type: [Soket 9]
on Web pages’ checkbox R =
For Account Yerification
5} PrESS thE Please enter current account information.

*Mame on Account: |

‘OK’ button twice

*E-mail Address. |
*Customer Account: 2 _|
e e T -, r | — . |
2] j5C3jCustomerservice/ S %3 Localint

CE - Customer Care - Online Service Requests - More Service Reguests - Update Account Informat - Microsoft Internet Explorer p

i Fie Edit Gulll Favorites Tools  Help
1 | Toolbars 3 IE =
H Y ' ™ | — I
eﬁack |¢ Stabus Bar - Search ‘-:"';( Favorites @ éﬁv =} . l_J ﬁ _ﬁ
: . Explorer Bar r e : o F
: address (= | dstefccourtinformation, aspx viEoe ks i - @
i = caTo " il J| - : -
| Stop Esc
I| Refrech B me ° About SCE : ContactUs @ My Account [Search
] & Safety Power & Qur  Community D Edison
An pnrson | s Environment & Recreation  Business International
Encoding 3 : ~al
| Mediam
() Backtap| SOUFCE smaller
Privacy Report... =l
Form A Full Screen F11 { . Step1 of 2
™ Andy Account Information =

Please take a To update your account information, complete and submit this

momentto fill out - [* ¢ iine form or call our 24-hour Custormer Service line at 1-800-
this short form. 655-4555

Once you have
completed the
form, review it

carefully and clic Requestor Information
the Submit Form
button once.

* indicates required fields

*Requested By: |

*Relationship: [Select v
6) Click on the ‘View’ Menu {your relationship to the account
7) Select ‘Text Size’ name)
8) Choose size *Contact Phone —— _— Ext|
Number: :

*Phone Location: | Select -
“Phone Type: |Select v

Selects large font size,



