
2010-2012 Direct Install Program
Customer Authorization Form

Please review, complete, sign and submit this form authorizing an SCE-approved Consultant to perform the services outlined below.

This Customer Authorization Form is entered into by the Customer listed above in connection with Southern California Edison’s (SCE) 
Third Party Implemented Turnkey Program (Program).  

I, _____________________________________  (use ‘Contact Name’ listed above), a representative of Customer, am duly authorized to sign this 
Authorization on behalf of Customer. Customer hereby authorizes __________________________________  (Consultant) to conduct an Energy 
Survey of Customer’s facility and to replace and/or install energy efficiency equipment recommended by Consultant as a result of the 
Energy Survey (collectively, the “Work”). Customer understands that Consultant has been pre-approved by SCE to perform the Work 
and that the Work will be performed no cost. Customer agrees that all of the Work shall be subject to all terms and conditions of this 
Authorization and of the Program. 

Customer agrees to provide Consultant reasonable access to Customer’s facility for the Work, including the Energy Survey and 
replacement and/or installation of the recommended energy efficiency measures. Customer further agrees to provide SCE and 
Consultant (or other SCE consultants) reasonable access to Customer’s Facility for all inspections or verifications of such Work as may 
be required by SCE in its sole discretion.

Customer acknowledges that SCE will provide up to a maximum of $10,000 in services and equipment per Service Account at the 
Customer’s facility. Program funding is limited and is available on a first-come, first-served basis until funding is depleted or the 
Program is terminated. 

Customer must meet the following requirements to be eligible for the Program: (1) Facility site must be a nonresidential facility located 
within SCE’s service territory; (2) SCE Customers must pay the Public Purpose Programs Charge (“PPP”) on the SCE electric meter 
where the Work is to be performed; (3) Customer certifies that Customer has not and will not receive any funds from any other energy 
conservation program funded by the PPP for the same energy savings components installed under this Program; and (4) Customer and 
all Work must meet all other Program requirements, terms and conditions; 

Customer acknowledges that connected load at Customer’s facility may increase if the Work involves replacing burned out or missing 
lamps.

Customer hereby agrees that SCE makes no warranty, expressed or implied, with respect to the Work, including without limitation the 
implied warranties of merchantability and fitness for a particular purpose. Customer agrees to hold harmless SCE, its officers, directors, 
affiliates and employees, from and against any and all liability, damages, losses, claims, demands, actions, costs, including attorneys’ 
fees and expenses and all court or arbitration or other dispute resolution costs, or any of them, resulting from, arising out of, or in any 
way directly connected with Work performed by Consultant. Customer hereby agrees to hold the Consultant solely responsible for any 
and all claims, losses, liabilities, damages and expenses, including attorneys’ fees and costs, which Customer may incur as a result of 
the Work. Customer is solely responsible for ownership of the equipment and services under the Program. Items installed are warranted 
by Consultant for one year.

Customer agrees that SCE may provide Customer’s contact information and energy usage data to Consultant (and other SCE consultants) 
for the exclusive purpose of carrying out the Work and the Program. Customer acknowledges that Consultant has been authorized to 
contact Customer only with regard to performing the Work, and that any other services, installations, improvements or equipment 
provided to Customer by Consultant have not been authorized by SCE, and SCE assumes no responsibility therefore.

Customer Name

Contact Name/Title

Phone

Service Account Name

Service Address

Customer Signature Date

White - SCE          Canary - Vendor          Pink - FBO/CBO          Goldenrod - Customer NR-401-V6-0610

AGREED AND ACCEPTED:

Direct Install Program is funded by California ratepayers and administered by SCE under the auspices of the 
California Public Utilities Commission. For further information, please contact SCE at (800) 736-4777.


