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Demand Response (DR) Customer Migration to Participate in Demand Response Auction Mechanism (“DRAM”) 

Effective January 1, 2018 
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SCE DR 

Program 

Name1 De-enrollment Process DRAM Registration 

SCE Program De-enrollment 

Confirmation Re-Enrollment Comments 

Agricultural 

Interruptible 

Program (API) 

Customer notifies SCE of 

program opt out during 

Nov. 1 – Dec. 1. 

Customer SA available for DRAM registration at 

next scheduled read date (NSRD). 

BCD Account Manager notifies 

customer of De-enrollment 

from program.   

Customer will need to follow 

standard program enrollment 

processes that align with the 

tariff. 

 

Base 

Interruptible 

Program (BIP) 

Customer notifies SCE of 

program opt out during 

Nov. 1 – Dec. 1. 

Customer SA available for DRAM registration at 

NSRD. 

BCD Account Manager notifies 

customer of De-enrollment 

from program.   

Customer will need to follow 

standard program enrollment 

processes that align with the 

tariff. 

 

Capacity 

Bidding 

Program (CBP) 

Aggregator/customer 

submits Aggregator 

Remove Form and follows 

standard De-enrollment 

process. 

SA available for DRAM registration the first day of 

the next operating month if Aggregator Remove 

Form received by 15th of month. Otherwise, first 

day of the next following operating month (e.g. if 

form is received after May 15, then SA available 

July 1).   

No outbound De-enrollment 

confirmation.  

Aggregator submits 

Aggregator Add Form and 

follows standard CBP 

enrollment process. 

 

Critical Peak 

Pricing (CPP) 

Customers are 

automatically de-enrolled 

from the program upon a 

non-Utility DRP Resource 

Registration with the 

Customer SA available for DRAM registration at 

NSRD. 

No outbound De-enrollment 

confirmation. Customer’s bill 

will indicate rate change to 

Otherwise Applicable Tariff 

(OAT). 

Customer must wait twelve 

months after opt-out.  

Customer will need to follow 

standard program enrollment 

processes that align with the 

tariff. 

Customer leaving CPP prior to first 

twelve months will lose bill 

protection.  (Pending CPUC 

approval of CPP tariff change for 

prorated bill protection.) 

                                                           
1 This information is meant to enhance your understanding of SCE’s Demand Response Programs. It does not replace pricing information contained in the CPUC-approved tariffs. Please refer to the tariffs, which can be viewed 
online at sce.com/tariffbooks, for a complete list of terms and conditions of services and www.sce.com/drp for additional information.   

http://www.sce.com/drp
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SCE DR 

Program 

Name1 De-enrollment Process DRAM Registration 

SCE Program De-enrollment 

Confirmation Re-Enrollment Comments 

CAISO, pursuant to Rule 24, 

C.2.d. 

 

Local Capacity 

Resources 

(LCR) 

Aggregator/customer 

submits Aggregator 

Remove Form and follows 

standard De-enrollment 

process. 

SA available for DRAM registration the first day of 

the next operating month if Aggregator Remove 

Form received by 15th of month. Otherwise, first 

day of the next following operating month (e.g. if 

form is received after May 15, then SA available 

July 1).   

No outbound De-enrollment 

confirmation.  

Aggregator submits 

Aggregator Add Form and 

follows standard LCR 

enrollment process. 

LCR launched late 2016. 

Peak Time 

Rebate (PTR-

DLC)  

Residential PTR with Direct 

Load Control: PTR-DLC 

customers must contact 

third party provider and 

request De-enrollment. 

PTR-DLC: SA available for DRAM registration three 

business days after De-enrollment. 

No outbound De-enrollment 

confirmation. 

Customer will need to follow 

standard program enrollment 

processes that align with the 

tariff. 

 



SOUTHERN CALIFORNIA EDISON 
Demand Response (DR) Customer Migration to Participate in Demand Response Auction Mechanism (“DRAM”) 

Effective January 1, 2018 

 
3 

SCE DR 

Program 

Name1 De-enrollment Process DRAM Registration 

SCE Program De-enrollment 

Confirmation Re-Enrollment Comments 

Summer 

Discount Plan 

(SDP) 

Residential customer:  

Must remain on SDP for 

twelve months.  De-enroll 

via www.sce.com/sdp or 

contact the Call Center. 

Business customer: Must 

remain on SDP for twelve 

months.  De-enroll by 

submitting request on 

company letter head and 

emailing to 

SDPSupport@sce.com or 

contact the Call Center. 

Customer SA available for DRAM registration at 

NSRD. 

No outbound De-enrollment 

confirmation.  

Customer’s bill will indicate 

rate change to Otherwise 

Applicable Tariff (OAT). 

Customer must wait twelve 

months after opt-out.  

Customer will need to follow 

standard program enrollment 

processes that align with the 

tariff. 

If customer is on Time-Of-Use 

(TOU) or Net Energy Metering 

(NEM) rate, the process can take 

longer than the NSRD. 

http://www.sce.com/
mailto:SDPSupport@sce.com
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SCE DR 

Program 

Name1 De-enrollment Process DRAM Registration 

SCE Program De-enrollment 

Confirmation Re-Enrollment Comments 

Automated 

Demand 

Response 

(ADR) 

Technology 

Incentive 

Program 

Customer or Demand 

Response Provider (DRP) 

sends email to 

SCE3rdPartyDRP@sce.com 

and requests to add the 

Auto-DR DRAM profile to 

the identified Service 

Account(s). 

The Auto-DR DRAM profile must be added to the 

customer’s Service Account (SA).  In addition, the 

SA must de-enroll from Utility ADR Qualifying DR 

Program (CBP, CPP).   

If SA is enrolled in multiple SCE DR programs, SA is 

available to join DRAM after last date of Utility DR 

program De-enrollment. 

No outbound De-enrollment 

confirmation.  

Upon receipt of notification 

from 

SCE3rdPartyDRP@sce.com, the 

ADR Helpdesk adds the Auto-DR 

DRAM profile to the SA.   

Customer’s ADR equipment is 

disconnected from the Demand 

Response Automation Server 

(DRAS) after the customer de-

enrolls from the Utility DR 

Program. 

After a customer enrolls in 

Utility DR Program, the Auto-

DR DRAM profile is removed 

and their ADR equipment is 

re-connected to the DRAS so 

customer’s ADR equipment 

can receive DR event signals 

for Utility DR programs. 

Customer retains ADR agreement 

obligations during DRAM period.2 

                                                           
2 ADR customers migrating to DRAM retain their obligations and performance requirements under their ADR commitments, except that notification of CAISO awards involving an ADR customer must be provided by the customer or 

customer’s aggregator or DRP, and the operation of the customer’s ADR equipment will be the responsibility of the customer, its aggregator, and/or its DRP.  SCE will not provide notifications or operate the customer’s ADR 

equipment while the customer is participating in DRAM.  Timely notification is required when the customer enrolls and de-enrolls in DRAM. 

mailto:SCE3rdPartyDRP@sce.com
mailto:SCE3rdPartyDRP@sce.com
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SCE DR 

Program 

Name1 De-enrollment Process DRAM Registration 

SCE Program De-enrollment 

Confirmation Re-Enrollment Comments 

SCE EV Pilot 2 

(EVSUBMTR) 

Participant shall call SCE 
promptly if Participant no 
longer desires to 
participate in the Phase 2 
Pilot. Residential customers 
can call SCE at (800) 4EV-
INFO  
 

Available to participate on DRAM next business 

day after de-enrolled from the EV Sub-Metering 

program 

Customer will receive a 

statement in their last bill 

regarding de-enrollment from 

Pilot and that all future EV 

charging will be billed on their 

primary meter rate. 

Call SCE at (800) 4EV-INFO for 

re-enrollment limitations. 

 

 

12-month program ending on April 

30, 2018 or when a customer 

completes 12 consecutive billing 

cycles. 

 

 


