SOUTHERN CALIFORNIA

EDISON

Energy for What's Ahead™

SCE DR Alerts APP

Download, Set Up & Stay Informed with Custom Demand Response (DR)

Alerts

Set up the SCE DR Alerts mobile app to receive courtesy custom alerts* about upcoming DR events, delivered straight to your
smartphone. Receive notifications when a DR event is scheduled, when it starts, when it ends or all three; and then customize

by DR program, area, and alert preferences.

Supported DR Programs:
Residential Commercial

e Summer Discount Plan (SDP)
e Critical Peak Pricing (CPP)
e Smart Energy Program (SEP)

e Agricultural Pumping Interruptible (API)
Capacity Bidding Program (CBP)
Critical Peak Pricing (CPP)

e Summer Discount Plan (SDP)

Real Time Pricing (RTP)

Download for Free

Base Interruptible Program (BIP)

Emergency Load Reduction Program (ELRP)

The SCE DR Alerts app is available for free download at the App Store or Google Play Store for your Apple (iOS 9.3.5 or later)

or Android (6.0.1 or later) mobile device. It is not supported on Blackberry devices.
# Download on the
[ ¢ App Store
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Receive Alerts View Program

Summer Discount Plan

County:
CLARK, FRESNO, IMPERIAL, INYO, KERN, KINGS, LOS ANGELES, MONO,
ORANGE. RIVERSIDE, SAN BERNARDINO, SAN DIEGO, SANTA BARBARA,
TULARE, VENTURA

cy:

Acton, Adelanto, Agoura, Agoura Hills, Agua Duice, Aguanga, Alhambra,
Aliso Viejo, Alta Loma, Altadena, Amboy, Anaheim, Angelus Oaks, Anza,
Apple Valiey, Arcadia, Armona, Amrowbear Lake, Artesia, Athens Village,
Auberry, Avalon, Azusa, Baker, Bakersfield, Balboa, Balboa Island, Baldwin
Park. Banning, Bardsdale, Barstow, Beaumont, Bell, Bell Canyon, Bell
Gardens, Bellflower, Benton, Beverly Hills, Big Bear, Big Creek, Big Pine,
Bishop, Bloomington, Biue Jay, Blythe, Bodiish, Boron, Boulder City, Box
Canyon, Bradbury, Brea, Bridgeport, Bryn Mawr, Buena Park, Burbank,
Cabazon, Cadiz, Calabasas, Calabasas Hils, Caliente, California City,
California Hot Springs, Calimesa, Camarillo, Camp Nelson, Canoga Park,
Cantil, Canyon Country, Canyon Lake, Carpinteria, Carson, Castaic,
Cathedral City, Cedar Glen, Cedar Pines, Cedar Slope, Cedarpines Park,
Cerritos, Chalfant, Chalfant Valley, Chatsworth, Cherry Valley, China Lake,
Chino, Chino Hills, Cima, City Of Commerce, City Of Industry, City Terrace,
Claremont, Colton, Commerce, Compton, Corcoran, Cornell, Corona, Corona
Del Mar, Costa Mesa, Coto De Caza, Covina, Cowan Heights, Crest Park.
Crestline, Crestview, Crowley Lake, Cudahy, Culver City, Cuyama, Cuyama
Valley, Cypress, Daggett, Death Valley, Death Valley Junction, Delano, Desert
Center, Desert Hot Springs, Devore, Devore Heights, Diamond Bar, Dinkey
Creek, Dove Canyon, Downey, Duarte, Ducor, Eagle Mountain, Earlimart,
Earp, East Los Angeles, East Rancho Dominguez, Eastvale, Edwards,
Edwards Alr Force Base, EI Mirage, El Monte, EI Sequndo, EI Toro, Elizabeth

New Event

Lake, Essex, Etiwanda, Exeter, Fallbrook, Farmersville, Fawnskin, Fenner,
Fillmore, Flintridge, Florence, Florence Graham, Fontana, Foothill Ranch,
Forest Falls, Fort Irwin, Fountain Valley, Fraizer Park, Frazier Park, Fullerton,
Garden Grove, Gardena, Gaviota, Glen Avon, Glendora, Glennville, Goleta,
Gorman, Goshen, Grand Terrace, Green Valley Lake, Guasti, Guyama,
Hacienda Heights, Hammil Valley, Hanford, Harbor City, Havasu Lake,
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History Messages Settings More

A Residential Summer Discount Plan event has been
scheduled for 03:10 PM today. SCE will be cycling off
air conditioners at homes in your area.

Cancel

View by Map
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History Messages Settings More

* Please note that setting alerts does not enroll you in a DR program. Notifications are a courtesy service. Customers enrolled in DR programs are still responsible for event participation

even if the notification is not received.




SOUTHERN CALIFORNIA

EDISON

Energy for What's Ahead™

SCE DR Alerts APP

Step-by-Step Configuration Guide

() Events __]

£

Turn on alerts in
Settings to get started

Go to Settings
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1. Open the app and tap
“Settings”

< Settings

S —

Started Events (
Ended Events &
Step 2: Receive Alert for selected areas

All Blocks

100 - 199 (SCEC)

Step 2: Receive Alert for selected areas

All Blocks
100 - 199 (SCEC)
200 - 299 (SCHD)
300 - 399 (SCLD)

/] 400- 499 (SCEN)
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Events History Messages

5. Or select notification for block

Need Support?

Settings |

o Residential

Capacity Bidding Program

Capacity Bidding Program
Critical Peak Pricing
Smart Energy Program

Summer Discount Plan

Agrieultural Pumping Interruptible

Base Interruptible Program 15

2

Messages

History

2. Scroll to choose “Residential” or

“Commercial”

‘i Settings

Su0p 1 roconve At for

Started Events (
Ended Events [
Step 2 Receive Alert for selected areas

All Blocks

100 - 199 (SCEC)
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-299 (SCHD)
300 - 399 (SCLD)

[7] 400 - 499 (SCEN)
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500 - 599 (SCNW)

600 - 699 (SCEW)

The SCE DR Alerts mobile app provides only courtesy nofifications and does.
not enroll you onto any Demand Response programs:

® )

Events History Messages

6. Changes will auto save once

selected. Tap to select the Back
button.

Business customers call your SCE account manager. Residential
customers, call 1-866-604-4500 and select 4 then 2 for

app assistance.

©2021 Southern California Edison. All rights reserved.

Settings |

o Residential

Capacity Bidding Program

Capacity Bidding Program

Critical Paak Pricinn

Summer Discount Plan

Summer Discount Plan

Agrieultural Pumping Interruptible

Base Interruptible Program 15

2

Messages

History

3. Tap a DR Program

Settings |

Residential

Capacity Bidding Program

1 Capacity Bidding Program
Critical Peak Pricing
Smart Energy Program

Summer Discount Plan

Commercial

Agricultural Pumping Interruptible

Base Interruptible Program 15
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7. The alarm clock next to the
program means that you have
enrolled to receive an alert.

¢ Settings S |

Summer unt Plan

Step 1: Receive Alert for

Scheduled Events

[
Started Events ( D
[ ¢

Ended Events

Step 2 Receive Alert for selected areas
All Areas
Zip Codes

The SCE DR Alerts mobile pp provides only courtesy natifications and does
it enrall you crto any demand response program,

Far additional notification options, please call SCE at 1-800-497-2813,

Events History Messages

4. Tap to turn Notifications on or
off, select desired program
and notification for zip code.

(@} Events |
SCE Demand Response (DR) Alerts App
Welcome 10 the SCE DR Alerts app. It is recommended that you reload or
refresh this app often 1o ensure you are viewing the most recent
available information
Jpdated 08 FM
Residential
Capacity Bidding Program =
Capacity Bidding Program
Critical Peak Pricing
Smart Energy Program
Summer Discount Plan e
(3 commercial
Agricultural Pumping Interruptible
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8. Click on the Events sub menu.
The programs that you enrolled
to receive an alert for will be
displayed.

Want More Mobile? Get My SCE App

For the app-inclined, try the My SCE App, which lets you view and
manage your energy use and pay your bill online.
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