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Observations 

1. Observation #1:  Procedural document does not indicate “conformance rate” for
potentially missing Distribution ground notifications

Review of the “Integrated Inspections – QA Survey Hazards & Notifications” procedural
document revealed a control is performed weekly and/or as required to ensure a notification
is created for potential field conditions. However, per discussion with management, the
percentage of potentially missed notifications is within the conformance rate. However, P&C
noted the procedural document does not indicate an acceptable conformance rate.

Potential Impact: 

Control(s) in place to review potentially missed notifications is not operating effectively and 
as intended 

Process & Controls (P&C) recommends management: 

Enhance the procedural document to include an acceptable conformance rate to ensure the 
documentation aligns with the current practice. 

Management Corrective Action: 

Distribution Management will work with appropriate stakeholders to identify an acceptable 
conformance rate and incorporate it in the procedural document.  

Corrective Action Owner: 
Anticipated completion date: April 30, 2023 

2. Observation #2:  Notification errors may not be followed up to closure

Review of the “Aerial Transmission and Aerial Distribution Inspections - Overview of
Notification Controls” procedural document1 revealed the “Error Log” and “Detailed
Notifications” reports are reviewed and monitored on a monthly basis.  The intent of the
control is to ensure notifications are created to address potential field conditions.

Review of the “Detailed Notifications” report, containing 6,375 records dated 12/13/22 
revealed the following: 

a. One (1) (<1%) failed to be created in SAP since 7/27/22. Discussions with the SME
revealed this notification is also part of the “Error Log” report and was identified and
referred to IT’s InspectForce team in September 2022, however, the error was not
followed up to resolution with IT.

b. Seventy-Seven (77) (1%) were saved as draft with dates as early as September 2022.
Discussions with the SME revealed the notifications were saved as draft by design

1 Last updated on 09/20/22 
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and awaiting validation by a Field Specialist (FS) before being pushed to SAP. 
Consequently, some of these notifications were delayed until the FS review was 
completed. 

Potential Impact: 

Notification errors not followed up to closure may lead to notifications not created in SAP 

Process & Controls (P&C) recommends management: 

1. Review potential errors, confirm the cause and develop, document, and implement a
control to prevent issue from re-occurring.

2. Assign a dedicated resource to ensure the control is consistently performed.

Management Corrective Action: 

1. For Observation 2.a., IT was unable to resolve the issue preventing the automated
creation of the notification. PA&DI has created the notification manually in SAP.
Inspection’s PA&DI team will resume monthly monitoring of the InspectForce
“Detailed Notifications” report and “Error Log” to identify notifications that aren’t
created in SAP through our automation for Aerial Transmission scope. Exceptions
identified through these reports will be followed up during the review and until
closure.

Corrective Action Owner:
Anticipated completion date: March 31, 2023

2. For Observation 2.b., all seventy-seven notifications have been processed through
our FS workflow and all validated notifications have been created. For 2023,
notifications will be processed through InspectApp and pushed to SAP through
automation without an FS review, thus eliminating any potential delays in creating
SAP notifications.

Corrective Action Owner:
Action Item Completed on January 13, 2023




